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what is this document about?
Along with the rest of the UK, we’re facing some big challenges in Wales. Things like poverty,
economic issues, an aging population and climate change.
So the Well-Being of Future Generations Act is a new law that aims to get public services and
communities working together to tackle these challenges and improve the long-term future of
Wales.
But here’s the really important thing.
The Act compels us to tackle these issues in a way that won’t leave future generations – our
children and grandchildren – picking up the pieces.
It’s about doing what’s right for us today, but also right for them tomorrow.

how’s it going to happen?
We’re going to work with local people to develop a long-term plan called – “The Wrexham We
Want”.
It’ll determine how organisations like the council, health services, emergency services, colleges,
universities, voluntary services and Welsh Government work together to tackle these challenges
over the next few decades.
But before we start putting the plan together, we need to understand where Wrexham is right now.
That’s where this document – the ‘well-being assessment’ – comes in.
Think of it as a health-check. We need to work out what kind of shape our economy, environment
and communities are in, so we know what we need to build on.
We’ve split this work into seven parts. We’ve looked at prosperity, the resilience of our
environment, health, equality, communities, culture and global responsibility in Wrexham.

the knowns…and the known-unknowns
This is a big document. You can’t squash something as huge as this into a couple of pages.
So you might want to read it all, or you might want to just dip into the sections that matter most to
you.

1|Page

Either way, you’ll see that the info is made up of things we know (hard facts and data), things we
think we know (our best guess or predictions about the future), things people have told us (what
matters to them) and things we know we don’t know.
For example, if you’re interested in jobs and the economy, you’ll find information about wagelevels, what people think about job prospects here, and how Wales might have to find ways to
mimic the ‘economic mass’ of large UK cities in the future.
You’ll also find references to things we don’t know – like how and why people commute in and out
of the county borough to work.
This is the first time we’ve put together a well-being assessment and it’s not an exact science.
But this document is detailed and thorough. And it should provide a pretty accurate picture of
Wrexham at this particular point in time.

what happens next?
By developing this well-being assessment, we’ve taken a few small steps towards a world that
meets our needs today, and our children’s needs tomorrow.
But there’s a long way go.
We’ll keep working to fill-in the gaps and build our understanding of Wrexham’s strengths and
weaknesses.
And more importantly, we’ll work and consult with local people on our long-term plan – The
Wrexham We Want – using this document as a platform.
You can stay with us on this journey by visiting our website regularly at www.wrexhampsb.org and
we welcome you contacting us via the link on our website too.
We hope you will. Because this plan will be so big – so far-reaching – it’ll affect all of us.
We need to get it right.
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CHAPTER ONE: INTRODUCTION
WHAT IS A WELL-BEING ASSESSMENT?
1.1

This well-being assessment has been produced by Wrexham Public Services Board (PSB).
Wrexham PSB is a statutory body established in April 2016 as a result of the enactment of
the Well-being of Future Generations (Wales) Act 2015. The purpose of the PSB is to
improve the economic, social, environmental and cultural well-being of Wrexham County
Borough. Further information about the Wrexham PSB can be found
at www.wrexhampsb.org.uk

1.2

A well-being assessment provides an analysis of social, economic, environmental and
cultural well-being in a local area. This well-being assessment provides an analysis of wellbeing in Wrexham County Borough as of March 2017.

1.3

A well-being assessment uses an extensive range of sources from which to assess the
state of well-being as well as qualitative evidence that captures local people’s opinions and
perceptions to give the story behind the data. A well-being assessment also captures the
strengths and assets of people and communities. This Wrexham well-being assessment
encapsulates a wide range of data sources from a local, regional and national level, as
detailed in appendix one, as well as extensive public and stakeholder consultation carried
out locally between September 2016 and February 2017.

1.4

This is the first well-being assessment that Wrexham PSB has undertaken and work will
continue to ensure that the assessment is updated, enhanced and data gaps filled, in order
to continually improve and share our understanding of well-being in Wrexham. The PSB will
also consider how best to engage with citizens to encourage ‘active citizenship’.

1.5

In order to meet the Welsh Government statutory guidelines for PSB’s 1 we have looked to
analyse the state of well-being in local communities and Wrexham as a whole. We have
been guided by what data is available, at what level, across Wrexham but have tried, where
possible, to look at well-being across the geography highlighted in figure one below.

1.6

Appendix two gives details of the data we have at community level. To enable meaningful
analysis below the Wrexham county borough level, we have split the data in appendix two
into three areas (Wrexham central, Wrexham north and Wrexham south). Within these
geographic splits the information is broadly based on how local communities access their
services such as schools, health, police, social services and housing.

1.7

We do feel as a PSB that there are limitations to using community level analysis at this early
stage in the development of the PSB. Engagement work undertaken for this assessment
and other projects in the past has demonstrated significant differences in the way the people
of Wrexham view a community. Often people see their community as being their town or
village, and sometimes just their particular housing estate or group of streets. Other people
felt that their community was focussed around an activity or a particular cultural or religious

1

SPSF3: Collective role (public service boards) Shared Purpose: Shared Future Statutory guidance on the Well-being of Future Generations
(Wales) Act 2015.
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group they were involved with and not necessarily a geographic location. We also tested the
view of ‘community’ in our public consultation and the findings are highlighted in chapter nine
below.
Figure one: PSB Local Community Area Boundaries

1.8

All of the topics discussed in this assessment cross multiple communities. When putting
together a response to the topics raised, we suggest that public services should seek to
avoid focussing too closely on geographies, rather than the groups of people affected, as
this can result in ‘postcode lotteries’ where some at-need groups and individuals are
excluded from support because they live in the ‘wrong’ place.

1.9

Analysis at the Lower Super Output Area (LSOA) level conducted as part of the
Communities First programme raised concerns around hidden deprivation, particularly in
rural communities. A single LSOA in rural areas can cover a number of disparate small
villages with very different well-being needs. Pockets of deprivation are often smaller and
harder to identify and can get lost in the broader area profile. This is due to the more
scattered and less uniform mix of housing, employment and other factors affecting material
and economic well-being. On a larger scale, this is also an issue for other community areas,
where the boundaries are drawn and the dwellings they include or exclude can have a big
impact on the content of assessments and the conclusions made.

1.10

There is also a need to make sure that community level analysis under the Well-being of
Future Generations (Wales) Act fits in with the Place Plans being produced as part of the
Planning (Wales) Act 2015. The development of Place Plans is still in its early stages and
formal guidance has not yet been published by the Welsh Government. In order to reduce
duplication and produce co-ordinated, effective and efficient community well-being
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assessments which will be of use to both Acts, it is wise to delay detailed assessment for
small areas until the production of Place Plans is more advanced.
1.11

This well-being assessment, as well as considering the economic, social, cultural and
environmental well-being of the area, also considers the well-being of people in the area.
This includes vulnerable or disadvantaged people; those possessing a protected
characteristic; children and young people and people who may have need for care and
support. 2

1.12

We have also included, where possible, predictions of likely future trends to ensure longterm needs as well as short-term needs are considered. This is an area of work that we will
continue to work with Welsh Government on, to develop our understanding of future trends
at a global, UK, national and local level.

1.13

We have evaluated each of the goals in our well-being assessment against the five ways of
working and this is presented in appendix three. This has challenged what we think we
know, and highlighted some of the gaps in our evidence base. This information will be
critical as we work together to address the short, medium and long-term challenges that
impact on our communities.

1.14

Some of the issues that the evaluation in appendix three has highlighted for the future are:
•
•
•
•
•
•
•
•

How do we position Wrexham as the centre of the region in terms of educational,
business, employment, transport and retail links?
How will PSB partners work together to maximise spending opportunities at a local
level?
How will we develop resilient communities that are prepared for climate risks?
How will PSB partners, stakeholders, communities and individuals work together to
tackle adverse childhood experiences?
How will we ensure access to services, sustainable transport and a flourishing economy
as part of a healthy environment?
How will the PSB work together to create the conditions needed to: enable what the
physical environment offers; opportunities for physical activity; access to green space
and shops selling healthy food?
How can PSB partners work together to improve understanding of hate crime and
modern slavery?
How will we ensure that the Welsh language is proudly used across the county borough?

CONTEXT: THE WELL-BEING OF FUTURE GENERATIONS
(WALES) ACT 2015
1.15

2

The Well-being of Future Generations (Wales) Act 2015 gives a legally-binding common
purpose – the seven well-being goals – for national government, local government, local
health boards and other specified public bodies. It details the ways in which these public
bodies must work, and work together, to improve the well-being of Wales. The seven wellbeing goals are shown in figures two and three below:

People who need care and support as described in Part 3 of the Social Services and Well-being Act (Wales) 2014.
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Figure two: The seven well-being goals

Figure three: A description of the seven well-being goals

Prosperous
(1)

An innovative, productive and low carbon society which recognises
the limits of the global environment and therefore uses resources
efficiently and proportionately (including acting on climate change);
and which develops a skilled and well-educated population in an
economy which generates wealth and provides employment
opportunities, allowing people to take advantage of the wealth
generated through securing decent work.

Resilient (2)

A nation which maintains and enhances a biodiverse natural
environment with healthy functioning ecosystems that support
social, economic and ecological resilience and the capacity to
adapt to change (for example climate change).

A society in which people’s physical and mental well-being is
Healthier (3) maximised and in which choices and behaviours that benefit future
health are understood.

More equal
(4)

A society that enables people to fulfil their potential no matter what
their background or circumstances (including their socio economic
background and circumstances).

Cohesive
communities Attractive, viable, safe and well-connected communities.
(5)
Vibrant
culture and A society that promotes and protects culture, heritage and the
thriving
Welsh language, and which encourages people to participate in the
Welsh
arts, and sports and recreation.
language (6)
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Globally
responsible
(7)

1.16

A nation which, when doing anything to improve the economic,
social, environmental and cultural well-being of Wales, takes
account of whether doing such a thing may make a positive
contribution to global well-being.

The Well-being of Future Generations (Wales) Act puts in place a ‘sustainable development’
principle which tells organisations how to go about meeting their duties under the Act:
“In this Act, any reference to a public body doing something ‘in accordance with the
sustainable development principle’ means that the body must act in a manner which seeks
to ensure that the needs of the present are met without compromising the ability of future
generations to meet their own needs.” 3

1.17

The Act establishes Public Services Boards or PSBs for each local authority area in Wales.
Each PSB must improve the economic, social, environmental and cultural well-being of their
area by working to achieve the seven well-being goals. To do this they must:
•
•

1.18

3

Assess the state of the economic, social, environmental and cultural well-being in
their area; and
Set objectives that are designed to maximise the PSB’s contribution to the well-being
goals.

This document is Wrexham PSB’s assessment of local well-being. The objectives to
maximise the PSB’s contribution to the well-being goals will be published in Wrexham
PSB’s Well-being Plan by April 2018

Part 2 ‘Improved well-being, section 5 ‘the sustainable development principle, paragraph (1)’.
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CHAPTER TWO:
HOW HAS WREXHAM PUBLIC
SERVICES BOARD DEVELOPED THIS
WELL-BEING ASSESSMENT?
A CONSULTATION LED APPROACH
2.1

Effectively involving people and communities is at the heart of improving well-being now
and in the future. Therefore, we have taken an ‘engagement led’ approach to producing
our well-being assessment, and engagement will continue to be central to the design
and delivery of our well-being plan. Greater engagement leads to greater individual and
community empowerment, which creates a greater sense of pride, ownership and
responsibility in creating a better place.

2.2

Engagement underpins each stage of the development of our well-being assessment
and plan, and ongoing delivery, monitoring and evaluation of the plan as set out below:
•
•
•
•
•
•

Phase 1 – engagement to gather evidence to feed into the draft assessment
Phase 2 – engagement to gather feedback on the draft well-being assessment
Phase 3 – ongoing involvement in drafting the well-being plan
Phase 4 – engagement to gather feedback on the draft well-being plan
Phase 5 – ongoing involvement in delivery of the well-being plan
Phase 6 – ongoing involvement in monitoring and evaluation of the well-being
plan

2.3

This extensive engagement programme, ‘The Wrexham We Want’ will enable a rich
understanding of local priorities and the options for addressing them, to ensure both the
assessment and the plan are balanced and focused on things that matter to local people
to improve well-being.

2.4

Phase one – gathering evidence to feed into the draft assessment was carried out during
September and October 2016. A variety of consultation methods were used to ensure
the engagement was effective, meaningful, and involved a diverse range of people
interested in achieving the well-being goals in Wrexham, including protected groups.
•

•
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‘The Wrexham We Want’ webpage was set up on the PSB website and online
consultation hub, ‘Your Voice Wrexham’, to provide accessible information about
the Act, and explain how people could get involved and share their views on the
Wrexham they want for future generations.
The engagement programme was widely promoted across PSB partner websites
and buildings, via social media, through online and printed press, and where
appropriate direct mail to key consultees and consultation groups.

•

•

•
•
•
•
•

A single survey question was used asking “What do you want Wrexham to be?” –
“I want a Wrexham where…” to pull people into the consultation, and gather
aspirations from people who didn’t wish to take part in more detailed consultation.
A detailed online and paper based survey was used to find out: how well we are
perceived to be performing against the Act’s seven well-being goals and five ways
of working; what people’s future aspirations are for Wrexham; what they think
PSB partners need to do to make them a reality; and what they and their
community can contribute to make them a reality. The survey also explored what
the term community means to people and which communities they feel they
belong to.
Market stall events in the town-centre, to gather views from the general public.
A series of focus groups for all protected characteristics and hard to reach groups.
A professional stakeholders workshop for PSB partners, trade unions, voluntary
organisations, private sector businesses, and Town and Community Councils.
An All Member Workshop for Wrexham County Borough Councillors
A young people’s participatory project designed by the Senedd yr Ifanc (Wrexham
Youth Parliament) was carried out to consult with young people.

2.5

The results of phase one are detailed on ‘The Wrexham We Want’ page of the PSB
website http://www.wrexhampsb.org/the-wrexham-we-want/ . These findings have been
woven in throughout this assessment to enhance the story that the data tells us and
provide a rounded assessment which reflects the things that matter to local people to
improve well-being in Wrexham.

2.6

Phase two – gathering feedback on the draft well-being assessment was carried out
during January and February 2017. Again, a variety of consultation methods were used
as outlined above, to engage with the diverse range of people interested in achieving the
well-being goals in Wrexham, and ensure that we re-engaged with all those that had
participated in phase one.

2.7

One of the key aspects of this phase was making the well-being assessment accessible
for all. Therefore a summary well-being assessment was published alongside the draft
well-being assessment, to highlight the key issues and challenges identified across each
of the well-being goals. People were also invited to respond either with open feedback,
or they could be guided through the process via a survey which sought to find out
whether the assessment had captured the things that really matter in Wrexham, whether
there was anything missing, or anything that needed changing.

2.8

The results of phase two are detailed on ‘The Wrexham We Want’ page of the PSB
website http://www.wrexhampsb.org/the-wrexham-we-want/ . The feedback received has
been used to revise and update the well-being assessment prior to publication to ensure
that the assessment covers both the strengths and weaknesses of the key issues and
challenges people really care about.

2.9

Children and young people are vital stakeholders throughout this engagement
programme – they represent the views of our future generations. To ensure young
people have a strong voice in relation to both the well-being plan and assessment we
are working with the Senedd yr Ifanc (Wrexham Youth Parliament) on a young people’s
participatory project ‘Our Future – The Wrexham We Want’. To support the drafting of
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the well-being assessment the Senedd engaged with a wide variety of young people
aged 11 to 25, who live, work, socialise, or are educated in Wrexham, including looked
after young people, and disabled young people. They designed an online and paper
based survey that used both open and closed questions to capture the views of young
people on “the Wrexham they want for their future” across a range of themes relevant to
young people’s lives.
2.10

The results of the young people’s project are detailed on ‘The Wrexham We Want’ page
of the PSB website http://www.wrexhampsb.org/the-wrexham-we-want/ . These findings
have also been woven in throughout this assessment under the heading “What you have
told us”, to ensure the assessment reflects the things that matter to our future
generations to improve well-being in Wrexham.

2.11 While the engagement programme above outlines how primary consultation activity has
supported the well-being assessment, alongside this secondary consultation data from PSB
partners has also been collated and used where findings are transferrable, to add depth to
our understanding of all service users. This includes information from the North Wales
Social Services and Well-Being Act strategic needs assessment, the Betsi Cadwaladr
University Health Board ‘Living Healthier, Staying Well’ survey from 2016, and the Wrexham
County Borough Council ‘What is important to you?’ survey from 2016. Further work to
enhance our use of secondary consultation data is outlined in the next steps section in
chapter 12.
2.12

To consider the local community areas that have been identified, we have also reviewed the
key questions we asked in phase one of our consultation by wards to understand if they
highlight any local issues. However the results highlight that we had a low response rate
from some of the wards in the county borough, and the question to identify which ward
respondents lived in was optional, so some respondents chose not to complete the
question. As a result the data is limited. The data is shared in appendix four.

DATA GATHERING AND FEEDBACK
2.13

Wrexham PSB, along with Flintshire, Conwy and Denbighshire PSBs have worked together
on a desk-top data gathering exercise to understand well-being in the four local areas.
Conwy’s data intelligence unit has led this process and provided Wrexham with data on 44
themes of well-being in Wrexham. These encompassed all appropriate data currently
accessible for Wrexham and we worked in partnership to ensure that the themes met what
we understand and what we are being told about well-being in Wrexham. We have
allocated these themes into clusters under the seven well-being goals and enhanced and
amended the themes based on feedback from ‘The Wrexham We Want’ and the secondary
data we have been able to add to the assessment. We do recognise we have some gaps in
data and this will be part of our ongoing work as described in the next steps chapter of this
document.

2.14

We have worked with all the North Wales PSB’s to ensure that, where we can, we consider
the local picture but also the position across the region. In February 2017 we participated in
a North Wales regional workshop to gain a view of all of the North Wales PSB assessments.
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We also meet with North Wales PSB Officers on a regular basis to share our learning and
work jointly when appropriate.
2.15

Feedback has been sought from a wide range of stakeholders and the public over the last
12 months in order to ensure we are focusing on the right aspects of well-being in
Wrexham. In February 2017 we received formal feedback from the office of the Future
Generations Commissioner on our draft well-being assessment and the feedback has been
incorporated into this final document to ensure we best meet the requirements of the Wellbeing of Future Generations (Wales) Act. Similarly we also received formal feedback from
Welsh Government and this too has been included in this final well-being assessment for
Wrexham.

DATA PRESENTATION
2.16

We have considered how best to present the data in this well-being assessment in order to
ensure that it can be used effectively by the PSB to develop the well-being plan and also to
ensure that the document can be a useful source of information for anyone wanting to know
more about well-being in Wrexham.

2.17

It has been a challenge to present such a large amount on information in a comprehensive
but clear way and we recognise that in the longer-term an online solution will make this data
easier to navigate. We have arranged our findings in sections linked to the seven wellbeing goals and these are shown in chapters five to eleven below. We also recognise that
information can be cross cutting and as such our table of contents summarises which other
well-being goals the information in these chapters contributes to.
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CHAPTER THREE:
WHAT IS THE POPULATION OF
WREXHAM?
3.1

The latest Census report (2011) tells us that that total population for Wrexham County
Borough is 134,844.

PROTECTED CHARACTERISTICS IN WREXHAM
3.2

Everyone possesses a protected characteristic and indeed people can fall into several of
these categories. To understand the population of Wrexham we have broken our
population down by groups as follows:
3.2.1 National identity
Wrexham
Description
Born in Wales
Born in rest of UK
Born outside UK
Welsh / English /
Scottish / Northern
Irish / British
identities only
Mixed identity English / Welsh /
Scottish / Northern
Irish / British and
other
Other national
identities only
All with Welsh
identity

No.
93,366
33,010
8,468

%
69.2
24.5
6.3

127,747

94.7

Wales
%

Reference
Population

Source
& Date

All people

Census
2011

72.7
21.9
5.5
96.1

482

0.4

0.4

6,615

4.9

3.4

81,310

60.3

65.9

About 94.7% of people in Wrexham identified as having a national identity which was solely
attached to UK nations (Welsh / English / Scottish / Northern Irish / British) according to the
2011 Census. There is no historical data to compare how this has changed over time.
However, in 2001 2.5% of the resident population of Wrexham was born outside the UK,
compared to 6.3% in 2011.
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3.2.2 Age
Description
0-15
16-24
25-44
45-64
65+
85+
* NB These figures
are also included in
65+ above

Wrexham
No.
26,364
13,945
34,761
35,838
25,739

%
19.3
10.2
25.4
26.2
18.8

Wales
%
17.9
11.8
23.8
26.3
20.2

2.3

2.6

3,114

Reference
Population

All people

Source &
Date
Mid-year
population
estimates,
Office for
National
Statistics
2015

Wrexham’s age structure is similar to the UK average.
3.2.3 Gender
Description
Males
Females

Wrexham
No.
%
68,113
49.8
68,534
50.2

Wales
Reference
%
Population
49.2
All people
50.8

Source
& Date
Census
2011

There are slightly more females than males in the population, due mainly to the fact women
live longer than men. The male to female ratio for children in Wrexham is 100:94, i.e. more
boys are born than girls. The male to female ratio for the working age group is 100:99,
which is slightly lower than for Wales as a whole and the UK (100:101). The male to female
ratio for the 65+ age group is 100:114. This is lower than the figure for Wales as a whole,
which is 100:119 (UK ratio is 100:121).
3.2.4 Disability
Description

Wrexham
No.
%

Wales
%

Reference
Population

Limiting longterm illness

27,905

20.7

23.7 All people

Work-limiting
disabled

21,300

25.2

22.8 Working age

Source &
Date
Census
2011
Annual
Population
Survey
2015/16

The number of people with limiting long-term illness in Wrexham has grown from 27,550 in
2001 to 27,900 in 2011. Those with limiting long-term illness make up 20.7% of the
population, compared to a Wales figure of 23.7%. The number of people with limiting longterm illnesses in Wrexham is predicted to rise by about 5,700 between 2015 and 2035.
3.2.5 Ethnicity
Wrexham
Description
White British
Other white
Mixed ethnic
group
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No.
125,477
5,170

%
93.1
3.8

1,010

0.7

Wales
%
93.2
2.4
1.0

Reference
Population

Source
& Date

All people

Census
2011

Other ethnic
group

3,187

2.4

3.4

The White British ethnic group made up 93.1% of the population in Wrexham according to
the 2011 Census – in 2001 this group made up 96.0% of the population. The ‘other white’
ethnic group was 3.8% of the population compared to 1.5% in 2001. People with mixed
ethnicity accounted for 0.7% of the population in 2011 compared to 0.4% in 2001. All other
ethnicities together were 2.4% of the population.
3.2.6 Religion / belief
Description
Christian
No religion
Other religion
No response

Wrexham
No.
%
85,576
63.5
36,927
27.4
2,170
1.6
10,171
7.5

Wales
Reference
%
Population
57.6
32.1
All people
2.7
7.6

Source
& Date
Census
2011

Despite falling numbers since 2001, Christianity remains the largest religion with 63.5% of
the population identifying themselves as Christian in 2011. Between 2001 and 2011 there
has been a decrease in the proportion of people who identify as Christian and an increase
in those reporting to have no religion. In 2011 Muslims made up the other largest religious
group with 0.6% of the population.
3.2.7 Sexual orientation
Description

Wrexham
No.

Wales
%

Reference
Population

Source &
Date

%

Heterosexual
Gay or
lesbian
Bisexual
Other

95
1

All people
aged 16+

0.6
0.5

Annual
population
survey
2015

There is no reliable data about the size of the gay, lesbian or bisexual population in the UK
or in Wrexham. Estimates from various sources range from 0.3% to 10% – the Department
of Trade and Industry gives an official estimate that 5 to 7% of the British population are
gay, lesbian or bisexual.
3.2.8 Welsh language
Description

Wrexham
No.

Welsh
speakers
No Welsh
knowledge
Welsh
speakers
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%

Wales
%

16,659

12.9

19.0

101,886

78.7

73.3

37,500

27.7

27.3

Reference
Population

Source &
Date

All people
aged 3+

Census
2011

All people
aged 3+

15/16
Population
Survey

The 2011 Census estimates that there are 16,659 people aged 3 or over who are able to
speak Welsh in Wrexham – this is 12.9% of the population. For Wales as a whole 19% of
the population are able to speak Welsh.

OTHER DEMOGRAPHIC INFORMATION
3.3

In Wrexham life expectancy is lower than the England and Wales figures for both males and
females, at birth and at age 65. The difference is most notable for females, particularly at
birth when the life expectancy gap between Wrexham and the England and Wales figure is
1.3 years. There is a life expectancy gap between men and women of about 3.3 years at
birth, though this gap narrows to 1.9 years at age 65.

3.4

The Welsh Index of Multiple Deprivation (WIMD) 2014 measures relative deprivation across
a range of domains (income, employment, health, education, access to services, community
safety, physical environment and housing) at the Lower Super Output Area (LSOA) level for
Wales. An area is multiply deprived if, for more than one of these domains, the area has a
concentration of people experiencing that type of deprivation.

3.5

There are five LSOAs in Wrexham that are in the top 10% most deprived areas of Wales
according to the Welsh Index of Multiple Deprivation:
•
•
•
•
•

Queensway 1
Wynnstay
Plas Madoc
Queensway 2
Cartrefle 2

3.6

In Wrexham the annual average (median) household income fell by about £1,100 between
2011 and 2015 from £26,300 to £25,200. Household incomes also fell in Wales and the UK
in 2011 and 2015 (-£900 for Wales and -£300 for UK). In the same period the households
with the lowest incomes in the area also became worse off.

3.7

Between 2009 and 2014 the number of children living in low income households increased
by 145 – to around 6,000 children.

3.8

Wrexham has around 59,850 dwellings to support a population of 134,844. In the year
ending March 2016 only 199 new homes were built in the area, despite Welsh
Government’s 2011 based projections predicting a new dwelling requirement of between
650 to 700 each year in order to keep pace with population growth. This suggests a
significant under provision of new housing, and is in part due to the contraction of the
construction industry since the global economic downturn of 2008.
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OUR VETERAN POPULATION
3.9

Veterans are a distinct group across Wrexham that need to be considered as part of this
well-being assessment. Veterans are defined by the Ministry of Defence (MoD) as: “anyone
who has served in HM Armed Forces, at any time, irrespective of length of service
(including National Servicemen and Reservists)”. For our purposes a veteran is defined as
someone who has served in HM Armed Forces for at least one day and this includes people
who have served in the Reserve and Auxiliary Forces.

3.10

Further information in this well-being assessment is valid for veterans as a group, as well as
the whole population, but it is important to recognise that in some areas of civilian life
research highlights that veterans can face disadvantage. Wrexham PSB partners have
signed an Armed Forces Covenant to work with other partners to prevent this disadvantage.

3.11

There are currently no official figures available on the number of military veterans in the UK,
particularly at a local level. Although the UK census does collect information on those
currently serving in the Armed Forces, via questions related to current occupation, it does
not collect data on veterans. The Royal British Legion’s (RBL) ‘Count Them In’ campaign is
calling for additional questions to be included in the next Census in 2021 to improve local
data on the ex-service community. The MoD holds data on recruitment locations, but does
not hold information on where personnel go on leaving service, or where they subsequently
move to. This means that attempts to count veterans can only be a best estimate, based on
surveys and modelling of the past, current and future military population.

3.12

In 2014, the RBL estimated the size of the UK veteran population at 2.8 million (RBL, 2014),
just over 5% of the UK population. The Public Health Wales Observatory, using datasets
from the RBL (RBL, 2014) has produced estimates of the number of veterans living in
Wales. They have estimated that in 2014 there were approximately 9,000 veterans living in
Wrexham. As a percentage of the total North Wales veteran population this amounts to
18% living in Wrexham.

3.13

Research by the RBL suggests that the UK veteran population will fall to 1.8 million by 2030
(RBL, 2014). The Public Health Wales Observatory, using datasets from the RBL (2014),
has produced projections of the future number of veterans aged 16 and over likely to live in
Wales, the North Wales Health Board area and the six local authorities in North Wales.
This is shown in figure four below.
Figure four: Estimated veteran population, persons aged 16 and over, North Wales Local
Authorities, 2014 to 2030 4

4

Chart created by North Wales LPHT. Data produced by Public Health Wales Observatory, using MYE (ONS) and prevalence estimates from the
Royal British Legion
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3.14

Research published by the RBL (2014) suggests that the average age of military veterans in
the UK is 67 years, compared to 47 years for the general adult population. The age
distribution of the ex-service population is currently skewed towards those over retirement
age, with about two thirds being aged 65 years and above (RBL, 2014). This is mainly due
to National Service (compulsory for many men until 1960) and the size of the Armed Forces
in the mid-20th century. It can be seen that there is a spike in the profile at age 75-84 years
which is likely to represent post-war national service veterans.

3.15

Across North Wales estimates suggest that there will be a fall in the number of veterans
across all age groups – in the future it is estimated that there is likely to be a particularly
large fall in the proportion of veterans aged 75-84, from 42% in 2014 to 17% in 2030. This
is a reflection of the fact that the majority of personnel leaving the Armed Forces each year
are in the younger age groups, accounting for the increased proportions aged 16-24 and 2534. This is also reflected in the figures for Wales.

3.16

The predicted decline in the older age cohort, and the changes currently occurring in the UK
Armed Forces, mean that a greater proportion of the veteran population will be made up of
younger people. This is an important consideration as the health needs of younger
veterans are likely to differ considerably from those in older age groups.

3.17

The future composition of the veteran community, shows that females make up about 10%
of the strength of the current UK Regular forces, trained and untrained, but that this has
been increasing year on year.

3.18

According to research by the RBL (2014), the vast majority (98.3%) of the adult ex-service
community in the UK are white; only 1.7% are from a non-white group. This is likely to
reflect the picture in veterans as well. This is lower than the 2.4% of the population in North
Wales who are of a Black, Asian or Minority Ethnic (BAME) background.

3.19

There is no data available on the Welsh language skills of veterans in North Wales.
Although it seems reasonable to assume that it will reflect the Welsh language skills of the
general population in the region.
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CHAPTER FOUR:
WELL-BEING, A WREXHAM PSB
BASELINE AND FUTURE TRENDS
INTRODUCTION
4.1

This well-being assessment considers well-being in Wrexham within the Well-being of
Future Generations (Wales) Act’s seven well-being goals. The PSB also need to establish
a baseline of understanding. What do local people think about how well public services
work together now; and how do local people think public services can work with local
communities to look after well-being across Wrexham?

4.2

The PSB recognise that whilst this well-being assessment looks at well-being in March
2017, in order to effectively plan services for the future the PSB needs to consider future
trends.

4.3

The timeline for this well-being assessment has mirrored the North Wales population needs
assessment that has been produced to meet the requirements of the Social Services and
Well-Being Act. The document can provide further insight into the health and social needs
of the North Wales population (adults and children).
http://vmmoderngov/ieListDocuments.aspx?CId=128&MID=3447#AI5450

HOW WELL DOES WREXHAM PSB CURRENTLY MEET THE
FUTURE GENERATIONS ACT’S FIVE WAYS OF WORKING?
4.4

There are five things that public bodies need to think about to show that they have applied
the sustainable development principle as shown in figure five below. Following these ways
of working will help public bodies work together better, avoid repeating past mistakes and
tackle some of the long-term challenges we are facing.

4.5

In ‘The Wrexham We Want’ consultation, respondents were asked to state how strongly
they agree that Wrexham PSB partners currently practice each of the five ways of working
set out in the act. They were asked to score each way of working on a scale of 1 to 10
(where 1 = strongly disagree and 10 = strongly agree). We combined “collaboration” and
‘integration’ into one way of working for the purpose of the survey, so that respondents were
able to score these similar ways of working together.
Figure five: The Five Ways of Working
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4.6

Figure six below shows that respondents feel Wrexham PSB partners still have a long way
to go to achieve each of the five ways of working. ‘Prevention’ was the way of working
Wrexham Public Services Board partners were perceived to be furthest from achieving
(score 3.65), with ‘Integration and Collaboration’ being the way of working they were
perceived to be closest to achieving, but this still received a low agreement score overall
(score 4.08).
Figure six: How strongly do you agree that Wrexham Public Service Board Partners…
Prevention - Prevent
problems happening in the
first place

3.65

Involvement - Involve people
in making decisions

3.99

Long Term - Think about the
long-term

4.01

Integration and Collaboration
- Work well together and
with others

4.08
1.00 3.00 5.00 7.00 9.00

4.07

The latest National Survey for Wales shows that 45.9% of residents agreed or strongly
agreed that Wrexham Council provides quality services. This was below the Welsh average
of 59.3%.
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4.08

Welsh Government’s own analysis of the results of this survey suggest that most of the
variance in satisfaction rates is due to the individual characteristics, attitudes and
experiences of respondents (98% of variance), rather than being due to the area they live in
(2%). This means the social make-up of Wrexham’s population will impact on response rate
differently than in neighbouring areas, and the gap between satisfaction levels may not be
as great as the basic results suggest.

4.09

Since 2012/13, the latest figures for local authorities show a decline for Wrexham in those
who agree that the local authority provides high quality services; a decrease in those who
agree that the local authority is good at letting people know how it is performing; and a
decline in those who felt they influence decisions affecting their local area. The National
Survey also suggests that the Council needs to improve its communications and
engagement strategies.

4.10

Individual council services regularly undertake customer satisfaction surveys, and are
improving analysis of complaints so that they can continue to make the services the local
authority provide better and more responsive.

4.11

With a score of 6.5 out of 10, Betsi Cadwaladr University Health Board has a slightly higher
than average satisfaction with the health service than the Wales average (6.3). However
the National Survey shows that they also need to improve their communications and
engagement strategies.

4.12

Since 2012/13, the latest figures for Betsi Cadwaladr University Health Board show: no
change in the overall satisfaction score; an increase in the proportion of respondents who
felt they are kept informed about the local health board services’ performance; and a
decrease in the proportion of respondents who felt they could influence decisions affecting
their local health services.

4.13

Generally there has been an improvement in satisfaction with public services, despite a
period of reduction in public sector funding.

4.14

In ‘The Wrexham We Want’ consultation, a large number of respondents said listening to
and acting on public opinion was an aspiration for them. A number of improvements were
suggested in relation to this theme including: listening to the wants and needs of local
people and taking into account the interests of the whole county borough.

4.15

Respondents were asked to identify what they thought would get in the way of this
aspiration being achieved. The key barriers were perceived to be:
•
•
•
•
•
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public services and politicians having too much power;
not providing enough opportunities for people to have their say;
not listening to what people have to say, which puts people off engaging again;
difficulties reaching seldom heard groups and the representativeness of these
groups; and
difficulties engaging people who don’t want to be engaged with.

4.16

Respondents were asked what they thought the public sector and other organisations need
to do to make this aspiration a reality. Solutions identified included:
•
•
•
•
•

extending decision making powers beyond the Council’s Executive Board;
political parties working more closely together to benefit the County Borough as a
whole;
engaging more, listening to, and acting on, people’s views;
funding for more officers;
lobbying national government and a joined up approach to engagement across
public organisations.

4.17

Respondents were asked what they thought they and their community could do to make this
aspiration a reality. Many respondents felt that they needed to get their voice heard at
every opportunity; that they should vote at the elections; be more politically aware and hold
Councillors to account. Whereas some respondents felt there was nothing they could do to
make a difference.

4.18

‘The Wrexham We Want’ consultation also had some comments stating that more
investment in / across public services was needed, with a few comments stating there
should be adequate fire and rescue services and a few comments stating the third sector
should be encouraged and supported.

FUTURE TRENDS
4.19

Welsh Government will be supporting PSB partners to develop their understanding of future
trends. Information on future trends has been added to the well-being goal chapters
throughout this assessment and we have highlighted the gaps in data that we have.

4.20

Alongside this, from a generic perspective, what we know will be significant in terms of
demographic and social changes in the next few decades – Wales’ population is projected
to rise from 3.1m to 3.3m by around 2033, with around half of this due to natural change
(births and deaths) and half due to in-migration from the rest of the UK or internationally
(subject to Brexit impact). Figure seven below highlights that the census for Wales reports
that around 40% of inward international migration in 2011 was from EU countries.
Figure seven: Office for National Statistics National Population Projections
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4.21 As with all projections there is some associated uncertainty and this highlights variant
scenarios under differing assumptions of fertility, life expectancy and migration. Under the
principal projections, which are based on the most recent trends, it is in particular groups of
people, the younger and older age groups, where the greatest increases may be seen.
4.22

The proportion of people aged over 65 is projected to increase from 20% of the population
to almost 25% between 2014 and 2030. The population aged over 75 in Wales is also
projected to increase from 9% of the population in 2014 to 13% in 2030. Figure eight
highlights the impact this would have on the ratio of older people to working age and
children within the Welsh population.
Figure eight: Office for National Statistics National Population projections for Wales

4.23

The number of young people (aged under 16) is projected to increase up to 2023 and then
fall slightly up to 2030, although continuing to account for around 18% of the population over
this period.

4.24

The Welsh Government’s ‘Ageing Well in Wales’ programme and the Local Government
Association’s ‘Ageing well’ agenda have identified what needs to be done to develop good
places to grow old and ensure a healthy and socially inclusive old age.
www.ageingwellinwales.com

4.25

The number of older people in the county is projected to increase significantly over the next
20 years as a result of increased life expectancy, and the people born during the second UK
baby boom of the late 1950s / early 1960s entering the retirement age groups alongside the
post World War two baby boomers. In particular there will be a large increase in the
number of people aged 85 and over, as the baby boomers start to move into that age group.

4.26

By 2039 people aged 65 and over will make up 24.5% of the population, and people aged
85 and over will make up 5.7% of the population. The impact of the baby boomer
generations on populations should start to diminish from the mid 2040s onward.

4.27

Much of the costs of old age have arisen because growth in total life expectancy has
outpaced growth in healthy life expectancy (i.e. the number of years we can expect to live in
good health). Policies that improve preventative healthcare, and help people to remain
active and healthy in later life, could help increase the proportion of life spent in good health
and reduce costs. A healthier old-age population would also allow greater numbers to
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remain in the labour market for longer, thereby mitigating the impact of an ageing
population.
4.28

The demographic changes are not uniform across Wales. Population growth is projected,
under current trends, to be high in large towns and cities across Wales but some areas in
Wales are projected to see very little overall growth, or a decline. However, even in those
areas with lower population growth there will be a different demographic composition with
higher numbers of people in older age groups. As a result of the projected population
changes, the overall number of households is projected to increase by around 15%, or
190,000 households, by 2036. However the average household size is projected to
decrease, with most of this expected to come from growth in the numbers of one person
households, and households formed of two persons without children.

4.29

It is predicted that expectations of, and demands on, public services will continue to rise and
increase in coming years. The population continues to grow, people are living longer, and
key services are expected to deliver continually improving outcomes.

4.30

Healthcare is expected to improve due to medical advances, not just keep us alive longer,
but also enable us to lead healthier lives. Schools are expected to deliver better education
so that our children have the best possible start in life. Social care demand is rising for
older people, both for residential and community based care. Demand is also rising
amongst the 16 to 64 age group, particularly for people with learning difficulties and mental
health needs. People want access to services at times that suit work patterns and family /
social lives that are increasingly fluid.

4.31

Expectations of quality across all public services are rising. At the same time, public
services in Wales face unprecedented financial and resource pressures. Spending cuts in
the past have tended to be short-term, however austerity measures have now been in place
since 2010. The most recent spending projections show that government austerity policies
are set to continue into the 2020s, which will mean a period of over ten years of public
spending cuts. Beyond that, the position is uncertain and depends on the state of the
economy and the tax and spending policies of future UK Governments, as well as the
impact of Brexit on national finances.

4.32

These pressures will influence people’s opinions of public services, and will need to be
mitigated. This could be done through measures such as promoting self-reliance and
independence amongst residents; improving co-production and joined-up delivery of
services and support; and changing future delivery models, particularly through involving the
public in decision making.
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WREXHAM’S LOCAL DEVELOPMENT PLAN (LDP)
4.33

As we have highlighted the county borough of Wrexham is forecast to see significant
population growth over the next decade. 5 The county will need new homes, jobs,
infrastructure and community facilities to support economic growth and raise standards of
living while respecting the county’s cultural and natural heritage. It is crucial that growth in
property planning to maximise community benefit and bring forward development that is in
the best interests of the county and its people.

4.34

To fulfil its duties under national legislation Wrexham County Borough Council is preparing
its Local Development Plan (LDP) for the period 2013 to 2028, in accordance with National
Planning Policy Guidance. The plan provides a clear planning framework to address key
issues facing the Council providing certainty and the basis for efficient planning decisions.
Its policies and proposals will enable the delivery of sustainable development and ensure
that social, economic, environmental and cultural well-being goals are all suitably balanced
in the decision making process so that the right development occurs in the right place. 6

4.35

The plan is underpinned by an extensive and up to date evidence base 7 which, in
combination with extensive public and stakeholder engagement undertaken during plan
preparation, has been used to identify the key opportunities, land use requirements, and
issues for the county over the plan’s period. The LDP has a vision, strategic objectives and
a growth strategy that address these opportunities and issues. The plan’s strategic and
detailed policies and proposals will have a sound grounding in the background evidence
and strategy. Allocations will be annotated on the ‘Proposals Map’ to be read alongside
relevant policies.

4.36

The plan will be monitored annually and reviewed as appropriate to keep it relevant and upto-date, having regard to changes in circumstances and national guidance. An annual
monitoring report will be produced to measure the relevance and effectiveness of the LDP,
which will be based on the monitoring framework.

4.37

In order to achieve the well-being goals and work to the principles of sustainable
development the council will have to prepare a deposit plan with full consideration of the
council’s duties to work towards the seven well-being goals and to contribute to sustainable
development and management of natural resources. It will be subject to a Sustainability
Appraisal incorporating Strategic Environmental Assessment (SEA) collectively referred to
as an SA.

4.38

The purpose of the SA is to examine and improve on the extent to which the plan achieves
the well-being goals and contributes towards sustainable development, in so far as is
possible through the land use planning system, while taking into account any significant
effects on the environment. The council will adopt an integrated approach to appraisal and

5

Background Paper 1: Population and household projections with dwelling and employment impacts (March 2015)
http://wrexhamldp.wrexhamldp.wrexham.gov.uk

6
7

Planning (Wales Act 2015)
http://wrexhamldp.wrexham.gov.uk/portal/ldp_ebsd
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assessment in which economic, social and cultural well-being has been considered
alongside environmental effects and sustainable management of resources. The SA has
been an iterative process throughout the LDP’s preparation and this is reflected in the
emerging plans growth strategy, policies and proposals.
4.39

Regional transport connections are within the areas given, and are considered by the
partnerships. For example there are important employment and travel connections within
the Mersey Dee Alliance 8 and within the North Wales Economic Ambition Board. Key
drivers from these regional workings are:
•

•

8

The Mersey Dee Alliance (MDA) to enhance the profile and identity of the North
Wales / North West border region and maintain and develop the region’s
competitiveness. The MDA has published a number of strategies including SubRegional Spatial Strategy (2006-2021); and
A Joint Local Transport Plan to support economic development by delivering
sustainable and effective transport networks; and MDA promotion of Growth Track
360 calling for substantial investment in local rail infrastructure.

Wrexham, Flintshire, Cheshire West and Chester, Wirral
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CHAPTER FIVE:
WELL-BEING GOAL ONE
A PROSPEROUS WALES,
A PROSPEROUS WREXHAM
INTRODUCTION
5.1

A prosperous Wrexham is a county borough that is innovative, productive and has a low
carbon society. It recognises the limits of the global environment and uses resources
efficiently and proportionately. It develops a skilled and well-educated population in an
economy which generates wealth and provides employment opportunities, allowing people
to take advantage of the wealth generated through securing decent work.

5.2

For this well-being assessment we have researched the following themes to better
understand prosperity in Wrexham:
•
•
•
•
•
•
•
•
•
•
•

Education and school achievement
Poverty and deprivation
Skills for employment
Local employment opportunities
Supporting small businesses
Key employment sector: Health and social care
Key economic asset: Wrexham Industrial Estate
Key economic asset: HMP Berwyn
Key economic asset: Wrexham Glyndŵr University
Making Wrexham more attractive
Wrexham town-centre

5.3

We know from past experience that large construction projects and other large scale
developments can unintentionally create community tensions. Addressing community
tensions is considered in chapter nine below. It is important that we recognise any broader
long-term impacts of the work we do in developing a prosperous Wrexham.

5.4

Feedback on our draft well-being assessment has suggested that this chapter was too
positive and not a fair reflection of prosperity in Wrexham. We suggest that the chapter
should be read in conjunction with chapters eight and nine ‘more equal’ and ‘cohesive’, as
we do recognise that prosperity in Wrexham varies according to a number of factors.
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EDUCATION AND SCHOOL ACHIEVEMENT
Why is it important to consider education and school achievement?
5.5

Two of the key themes of Welsh Government’s Early Years Strategy (pre-birth to sevenyears-old) is the provision of high-quality early education and childcare, and providing
effective primary education. The provision of appropriate childcare plays a major part in
achieving these aims, particularly in the pre-school years. It also helps parents, both
through providing advice and guidance by demonstrating practical child care skills, and
through offering the childcare support needed to allow parents to take up work
opportunities.

5.6

The most important outcome for any school is to give as many pupils as possible the
knowledge and skills to flourish in the later phases of life, including providing qualifications
for continuing education and employment. However, they also need to consider the other
ways they need to educate and nurture the children in their care, including through personal
development and the teaching of life skills.

5.7

Academic success has a strong positive impact on children’s subjective sense of how good
they feel their lives are (life satisfaction) and is linked to higher levels of well-being in
adulthood. Some of the markers of educational development show distinct differences
between the attainment of children in the most deprived families (indicated by those in
receipt of free school meals) and the rest of the school population.

5.8

Research evidence shows that education and health are closely linked. So promoting the
health and well-being of pupils and students within schools and colleges has the potential to
improve their educational outcomes as well as their health and well-being outcomes.

What do we know about education and school achievement in Wrexham?
5.9

Exam results for all pupils who are leaving compulsory education at the end of year 11 is
below the Welsh average and whilst it is improving, it is not improving as fast as the Wales
average. The national tests show that educational attainment in the UK is poor, Wales is
poor within the UK, and Wrexham is poor within Wales.

5.10

The attainment gap between those receiving free school meals and those who do not is
nearly 28% (27% compared to 55%). The all-Wales attainment gap is 32%. This is a much
bigger gap than that seen at the foundation phase or key stage 2, suggesting that
inequalities widen as children move through the education system. The gap between those
who received free school meals and those who do not has narrowed since 2010/11 by
about 3.5 percentage points, however, the general trend appears to be towards only
marginal improvement in closing the gap.

5.11

Evidence from international comparators (the PISA score) suggests a need to improve
significantly beyond the current Wales levels of educational performance in order to
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compete globally. In addition, it is recognised that improving educational attainment is
needed for the future development of the economy in an area.
What have you told us about education and school achievement in Wrexham?
5.12

In the ‘What’s Important To You?’ consultation ‘People doing well at primary school,
secondary school and going onto further education’ was rated as highly important by
respondents, but the level of satisfaction in relation to this outcome was also higher than the
other outcomes. This means that it only ranked as a mid-level priority. However it is
important to note that key messages from the comments received in relation to this outcome
suggest some people do have concerns about: the quality of education; reducing budgets in
schools; the need for more school places with a growing population; the number of children
educated out-of-county; growing class sizes; and training for teachers.

“Schooling is an important part of any child's life
but I find that there are so many children in every
classroom now that teachers are overstretched to
the point that sometimes not all children are getting
the attention they need.”

5.13

‘Stopping bullying in schools’ was cited as an important issue for young people, as well as
‘having more advice and guidance on the different opportunities available after you finish
school in year 11’ and ‘more free part-time education opportunities after finishing school in
year 11’.

5.14

Our Strategic Equality Plan consultation also highlighted a number of issues in relation to
reducing inequalities in education such as: reducing attainment gaps; tackling bullying in
schools; increasing the diversity of school governors; improving access to schools and the
availability of wheelchairs and increasing access to ESOL (English for speakers of other
languages) classes.

5.15

In ‘The Wrexham We Want’ consultation, numerous comments were made about improving
education and prospects because children and young people are the future generation of
Wrexham.

“A step change in quality and
availability of educational and
recreational activities for under
16s to lift their sights and
aspirations.”
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“Better educated children will have a
long-term positive impact on the
future economic strength of
Wrexham, especially if there are
opportunities for university educated
young people to return to the area in
which they were educated.”

5.16

The consultation that Wrexham’s Senedd yr Ifanc carried out to support the PSB develop
this well-being assessment had education as one of their themes. They ranked the areas
that they felt needed the most improvement as shown in figure nine. Less than half of the
people who responded felt that their education develops their personality, talents and
mental and physical abilities to their fullest potential, and prepares them for a responsible
life in society (as described in Article 29 of the United Nations Convention on the Rights of
the Child). Those aged 14 and 15 had the lowest positive response.

5.17

When considering employment in Wrexham the Senedd yr Ifanc recommended that there
should be better careers advice and support about employment before people leave school.

5.18

Feedback from our draft well-being assessment highlighted the importance of the need for
education in Wrexham to improve in order to better support our local economy. Further
information is also needed about adult education and we will work to improve this gap in
data.
Figure nine: Results of the Senedd yr Ifanc consultations on education improvement

Which area do you think needs the
most improvement in your education
(1=most improvement, 7=least improvement)

Bullying

6.00
5.00
4.00
3.00

2.84

3.41

3.78

4.30 4.31 4.31 4.49

Facilities
Teaching Standards
PSE / Welsh
Baccaleureate
Personal Support

2.00
1.00
0.00

4.99

Lessons
Average Score

Other

If other, please explain: The most commonly occurring response related to people feeling that there should be better pastoral support and
care within schools.
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What do we know about the future of education and school achievement?
5.19

According to the Welsh Government’s Future Trends Report, in education, the projected
growth in the number of young people up to 2023, will impact on the requirement for school
places, teachers, HE student numbers, 16-19 provision and wider resources.

5.20

The Senedd recommended that the PSB consider how young people should be taught more
about financial matters in preparation for independence. Schools and colleges should also
teach more of the practical skills young people will need as they grow up.

POVERTY AND DEPRIVATION
Why is it important to consider poverty and deprivation?
5.21

Living with poverty and deprivation can be defined as being in a situation where a person or
household’s resources are well below their minimum needs. These needs include food,
clothes and shelter, but also what is needed in order to have the opportunities and choices
necessary to participate in society. As well as considering levels of income and access to
employment opportunities, which are key to measuring poverty, other considerations might
include education levels, health, community safety and access to services.

5.22

Social and economic disadvantages in early life in particular increase the risk of having
lower earnings, lower standards of health and lower skills in adulthood. This in turn can
perpetuate disadvantage across generations. Childhood experiences have a profound
effect not only on children’s current lives, but also on their future opportunities and
prospects.

5.23

Recognised links between poverty and poor health suggest that predicted increases in the
prevalence of chronic health conditions may lead to increases in people living in poverty.
Changes to state welfare arrangements are disproportionately affecting those in the
greatest poverty, particularly families with children. Recent reductions in the benefit caps,
reductions in tax credit entitlements and the introduction of Universal Credit will all have an
impact on poverty levels.
The impacts on income and poverty level changes in the wider economy is incredibly
difficult to predict, and is heavily influenced by national and international market conditions
which are outside of the sphere of influence of local and, increasingly, national government.

5.24

What do we know about poverty and deprivation in Wrexham?
5.25

Figure ten shows overall household income levels in Wrexham are significantly below the
UK average for a range of measures9. In 2015 it was estimated that median household
income for the area was only 88% of the UK average.
Figure ten: Annual household income (2015) source: CACI

9

Measures of household income include wages, welfare support, investments, pensions and other income for all household members
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Wrexham

Wales

U.K

Median income

£25,200

£24,250

£28,700

Lower quartile income

£14,000

£13,600

£15,450

% of households with
income below 60% of
UK median

26%

27.1%

22.5%

5.26

A household is taken to be in poverty if the total annual household income (including any
benefits received) is below 60% of the average for the U.K., which puts the official poverty
line at around £17,200. A significantly greater proportion of households in Wrexham are
estimated to have an income below this level than the U.K. average – about 26% of all
households or around 15,400 households in total.

5.27

Direct measures of child poverty are hard to collect, so we have to look at proxy data to help
us understand this issue at the local level (see figure eleven). Children living in poverty
(proxy measures) August 2014
Figure eleven: Source: children in low-income families’ local measure; child and working tax
credit statistics, HMRC
Wrexham

Wales

U.K.

Children living in a household earning less than 60% of the UK average

Children in low income
families

6,090

20.4%

22.5%

19.9%

Children in families receiving tax credits
Children in in-work families
Children in out-of-work
families
Total

5.28

11,535

39.8%

40.0%

38.8%

5,855

20.2%

22.1%

19.8%

17,390

60.1%

62.1%

58.6%

One proxy measure is household poverty. HM Revenue and Customs (HMRC) data shows
that there are 6,090 children in Wrexham who are living in poverty. This is 20.4% of all
children in families which are eligible for child benefit, and slightly above the average UK
rate.
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5.29

The Wrexham ward of Queensway contains over 450 children living in poverty according to
this measure. In addition, the wards of Plas Madoc, Wynnstay and Cartrefle have around
300 children living in poverty, with over 200 each in Coedpoeth, Llay, Cefn, New Broughton,
Pant, Ponciau, Penycae and Whitegate.

5.30

Another useful indicator published by the HMRC is the number of families with children who
are claiming tax credits. There are about 17,400 children in Wrexham living in families that
receive tax credits to help supplement their wages or benefit income. This is about 60% of
all children. The majority of these families are in work but on low incomes. This measure
shows that Wrexham is slightly higher than the UK level.

What have you told us about poverty and deprivation in Wrexham?
5.31

In ‘The Wrexham We Want’ consultation, a few comments were made in relation to tackling
and reducing poverty.

SKILLS FOR EMPLOYMENT
Why is it important to consider skills for employment?
5.32

There is an inarguable connection between skills and employment, both for the individual
and for the wider workforce. Enhancing skills significantly improves the ability of the
unemployed to find work. At the same time enhancing skills helps those in lower paid jobs
to progress within the labour market. As the skills base of the local workforce increases, the
area becomes more attractive to prospective investors looking to bring in new business.

5.33

A fast pace of change in the national and world economy coupled with rapidly evolving
technology means that the modern workforce needs to be more skilled than ever before.
These skills need to be flexible, adaptable and portable between jobs and even between
employment sectors. The continuing move away from a production to a service based
economy also means the workforce is increasingly having to develop its social skills, as
employment becomes much more customer focussed.

5.34

For the public sector, as well as contributing to the apprenticeship levy they will also be
required to meet the legislative requirements contained within the Enterprise Bill. This
legislation will stipulate that all public sector organisations will be required to make sure that
2.3% of their workforce are apprentices at any one time. This will potentially be a significant
change to the way public sector organisations recruit and train staff.

What do we know about skills for employment in Wrexham?
5.35

The working age population in Wrexham has levels of qualification that are generally similar
to the Welsh average. Though figures for those with no qualifications are more or less
equal to the UK figure, a smaller proportion of the population is qualified to degree level or
above (NVQ4+) than is seen nationally. Women in Wrexham are generally more qualified
than men.
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5.36

Included within the suite of skills for employment are a whole range of academic and work
related qualifications. The route to higher education and a university degree are not
suitable for all school leavers or adult learners, and apprenticeships and other work based
learning opportunities form a large part of the local skills base.

5.37

Compared to the national rate, Wrexham has slightly better provision for apprenticeships
and work-based learning programmes than the national average for the 16 to 24 age group.
However it is under-provided for the population as a whole.

5.38

The area has a slightly higher than average provision of programmes within the engineering
sector – 11% of apprenticeships (8% for Wales) and 9% of all programmes (6% for Wales).
Other sectors which have a higher proportion of learning programmes than the Wales
average are healthcare and public services, and manufacturing. This reflects the areas’
employment structures, and is also influenced by the courses available at local further
education institutions.

5.39

Qualification levels in Wrexham have generally been improving year-on-year, and figures for
those with NVQ4 level qualifications or above are now similar to the Welsh average.
Figures for those with no qualifications have also shown a positive trend. The most recent
data shows levels lower than the Welsh average and equal to the UK figure.

5.40

There are issues around unfilled vacancies for some employers in the manufacturing and
engineering sectors on the Wrexham Industrial Estate, pointing to a skills deficit in the area.
Additional work needs to be done via the Wrexham Employers Pledge to develop clear
career paths for school leavers to pursue advanced manufacturing and engineering
occupations, including stimulating the take up of relevant subjects.

What have you told us about skills for employment in Wrexham?
5.41

In the ‘What’s Important To You?’ consultation:
•
•

‘Having a wider variety of apprenticeships with no age cap on them’
‘Having more opportunities for young people to gain employment and work
experience’

were cited as important issues for young people, to improve their skills and help them get
jobs in the future.
5.42

The Senedd yr Ifanc consultation considered how education could be improved and the
largest number of respondents stated that young people should receive more financial
education (e.g. banking, taxes, mortgages etc.)
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What do we know about the future for skills and employment?
5.43

The Welsh Government’s Future Trends report states that economic outcomes reflect
changes in costs. Some sectors experience more rapid increases in costs than average,
often because they are labour-intensive and difficult to automate. This affects many public
services, including health and social care.

5.44

Other major influences on the structure of the future economy include: technological
change, including increasing automation; increasing global competition (which impacts on
the location of economic activity); and the response to major and sustained policy initiatives,
for example to promote low carbon technologies and recycling.

5.45

These influences interact and affect localities in ways that are virtually impossible to predict
in any detail; so policies, particularly those on skills and infrastructure, need to be robust to
adapt to a range of economic futures. While projections of current trends in labour demand
can provide some context, for examples those in figure twelve below, the inherent
uncertainty means that flexible and transferrable skills will be a high priority.
Figure twelve: Projections of employment by occupation. Working futures, UK Commission
for Employment and Skill, May 2016

5.46 However ‘replacement’ demand for skills, including in areas subject to relative decline, will
dominate the demand for new skills, providing some confidence for providers. This is
illustrated in figure thirteen below.
5.47

Although short run factors, such as the recent depreciation of sterling, may influence the
trajectory, in common with other developed countries, the share of employment in
manufacturing is forecast to decline, reflecting the factors set out above.

5.48 Overall, the demand for higher level skills is forecast to increase, while the demand for lower
level skills is generally forecast to decline, with the skills most at risk being those
susceptible to automation.
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Figure thirteen: Working Futures, UK Commission for Employment and Skills, May 2016

5.49 There are forecast to be increases in some occupations often thought of as low skilled, but
which rely on interpersonal skills and which are difficult to automate.
5.50 The overall impact on the demand for labour is a contested area, but so far there is no sign
of a decline – in common with the trend since the industrial revolution.

LOCAL EMPLOYMENT OPPORTUNITIES
Why is it important to consider local employment opportunities?
5.51

There is a growing body of evidence to demonstrate the links between material deprivation
and poor overall well-being. Good employment is the most common, and often the most
effective means of providing a family with the finances needed to improve many areas of
well-being.

5.52

It is not just about the number of jobs that are available, but also what types of employment
opportunities they offer, and how well they keep up with changes in the global economy as
well as local priorities. Secure well paid employment affects not just the economic wellbeing of individuals and communities, but can also help with mental well-being as it fosters
a sense of purpose and a sense of belonging within society.

What do we know about local employment opportunities within Wrexham?
5.53

There are approximately 56,000 PAYE jobs within Wrexham and 69,100 economically
active residents. This is a mismatch of about -13,100 jobs. Some of this imbalance
between supply and demand for jobs is met by out commuting – around 16,100 people
travel out of Wrexham for employment, which is about 24% of working residents. However,
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Wrexham as a border county has a complex pattern of in- and out-commuting, and has a
significant number of people who live outside the area who travel to Wrexham to work.
5.54

It is difficult to assess how much outward commuting is out of necessity when looking for
better paid or higher status jobs, and how much is out of choice. However as well as the
mismatch between number of jobs and number of working residents the area has
significantly lower average weekly wages for full-time jobs than the national average – £486
compared to £540 for the UK as a whole. Wages for jobs based in the area are also lower
than the average wage for Wrexham residents (£486 compared to £499) suggesting that
out-commuting provides better employment opportunities.

5.55

The employment structure in the area differs from that of the UK as a whole. Employment
in the high skills, high wage sectors of information and communication, finance and
insurance, professional, scientific and technical, and business administration and support
services is relatively low, totalling just 12% of all employment compared to 24% across the
UK as a whole.

5.56

Reliance on public sector employment is relatively high at 35% across the area as a whole
compared to 32% for Wales and 26% for the UK. This difference is mainly driven by
employment in the health sector, in particular due to the presence of the Wrexham Maelor
Hospital which contributes significantly to the 20% of employment in the health sector.

5.57

In Wrexham employment in manufacturing is well above the national rate at 20% compared
to 8% for the UK and 11% for Wales as a whole.

5.58

The total number of PAYE jobs in Wrexham increased by 1,600 (3.0%) between 2009 and
2015. Some sectors saw declining job numbers, the highest losses since 2009 are in the
public administration and defence sector (-700 jobs), construction (-450), wholesale (-350)
and retail (-250). The health sector saw the biggest growth (about +1,100 jobs). The
biggest proportional growth was in the information and communication sector which has
increased by 79% since 2009 (about 450 jobs). Other significant growth sectors since 2009
are education (+850), construction (+300), manufacturing (+550), arts / entertainment /
recreation and finance / insurance (+200 each).

5.59

The local economy shows an over reliance on the public sector to provide employment. In a
time of continued austerity and pressures on public spending, some of these jobs are under
threat. There are also likely to be secondary effects from any contraction of public sector
employment and / or services within the wider economy, as many local small business and
trades people base much of their business on the supply of goods and services to larger
public sector organisations.

What have you told us about local employment opportunities in Wrexham?
5.60

In the ‘What’s Important To You?’ consultation:
•
•
•
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creating jobs and reducing unemployment
helping businesses to start up and grow
attracting businesses and investment

were all rated as highly important by respondents, but the level of satisfaction in relation to
these outcomes was very low, meaning that they were all ranked as high priorities.
5.61

The Strategic Equality Plan consultation also highlighted a number of issues in relation to
reducing inequalities in employment and pay such as: promoting positive perceptions of
diversity in the workplace; flexible working including the private sector; promoting equal pay
and employment rights; raising awareness of institutional discrimination; and improving
access to work experience, training and job opportunities.

5.62

In ‘The Wrexham We Want’ consultation, numerous comments were made about having
more jobs and better job prospects; and several comments made about attracting more
businesses.

“Improving job opportunities in
the area, giving as many jobless
people as possible the chance to
earn a living wage. Encourage
more large and small companies
to come to Wrexham.”

5.63

The Senedd yr Ifanc consultation reported that just under 42% of respondents felt that the
education they are having / have had prepares them to develop their personality, talents,
and mental and physical abilities to their fullest potential and it should prepare them for a
responsible life in society.

5.64

The Senedd, when considering their theme of employment, reported that only just under
15% of young people felt there were enough job opportunities for under 25s in Wrexham.
Over 50% reported there were not enough job opportunities and the remaining 35% were
not sure about the opportunities available. Females were less positive than males and
positivity decreased as people got older.

5.65

Just over 61% of young people did know what they wanted to do for a job in the future but
those aged 14 and 15 were least likely to know. Of the young people that knew what they
wanted to do just over 53% felt that there were not opportunities to do this in Wrexham and
females felt this more than males.

5.66

Feedback from our draft well-being assessment suggested that we need to include more
information about the patterns of employment in Wrexham, levels of wages and the balance
between full and part time employment. We will look to address this data gap as work
continues on this well-being assessment.

What do we know about the future for local employment opportunities?
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5.67

Over recent decades, some of the largest cities have experienced economic advantages
deriving from their economic mass, and this has facilitated relatively rapid growth. If this
trend continues, Wales could be relatively disadvantaged (unless it can mimic this mass in
other ways for example by improving the functioning of its city regions or creating activity
clusters).

5.68

There is little evidence yet that ICT has reduced the overall demand for travel, which in
Wales is dominated by private transport (though ICT may be affecting the composition and
the rate of growth of demand).

SUPPORTING SMALL BUSINESSES
Why is it important to consider how to support small businesses?
5.69

While small businesses may not generate as much income for the local economy or employ
as many people as large companies and organisations, they often form the backbone of the
local economy. They fill gaps that big business cannot operate within or are not interested
in, and can also respond to limited or niche markets (for example local window cleaners or
designer jewellery makers).

5.70

Small businesses are also more likely to recycle their income within the local economy than
large local businesses or national / global companies and organisations. Other larger
employers in the area benefit from the presence of a strong small business sector, as they
are often providers of goods, services, and out-sourced contract work for big companies
and institutions.

5.71

Small businesses can be better able to respond and adapt quickly to changing economic
climates, as their smaller capital / revenue accumulations can make them more flexible.
However, small capital / revenue reserves can also limit ability to adapt and expand, and
small operations can sometimes lack skills outside of their core business areas.

5.72

Small businesses do not always stay small, and small businesses that grow into large
businesses often remain in the community in which the business was first established.
Support for, and investment in, small businesses can be an investment in the future of the
local, and even national or global economy.

What do we know about small businesses in Wrexham?
5.73

A high proportion of the known businesses operating in the area are relatively small in size.
Some 74% of businesses (2,650) employ fewer than four people and a further 14% (500)
employ between five and nine people. Around 40% of small businesses operate below the
VAT threshold. About 7,700 people or 8% of the working population are self-employed.

5.74

Since 2011, the number of small business has increased by about 9% . There are about
250 more businesses with fewer than four employees and 50 more who employ between
five and nine people.
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What have you told us about supporting small businesses in Wrexham?
5.75

This is currently a gap in our information. We have not been able to source any feedback
from consultations on this theme.

KEY EMPLOYMENT SECTOR: HEALTH AND SOCIAL CARE
Why is the health and social care employment sector important in Wrexham?
5.76

The health and social care sector provides over 10,750 jobs in Wrexham. Overall, this is
one in five jobs in the area (20%) and is the joint biggest employment sector in the area,
alongside manufacturing.

5.77

North Wales is experiencing on-going and significant recruitment difficulties with both GPs
and nurses. This has been identified as a significant short and long-term risk to the
provision of primary care services in the area.

5.78

Recruitment problems become even more worrying when considering the age profile of the
current workforce. Data collected in May 2016 shows that 19% of the GPs in North Wales
and 22% in BCUHB East area (Wrexham and Flintshire) are over the age of 55. The
potential for these GPs to retire early has increased following changes to pension
legislation, which benefits those on high pay to take early retirement.

5.79

The number of places for training for GPs, nurses and allied health professionals is not
sufficient to meet the requirements across the whole of the UK, as well as North Wales.
The Welsh GP trainee system which sources trainees from Cardiff Medical School struggles
to meet the workforce demands of the North Wales Primary Care workforce economy.
Good relationships exist with the North West, both in Liverpool and Manchester Medical
Schools, which could be developed further. The development of the emergent medical
school in Chester may also prove beneficial.

What do we know about the health and social care employment sector in Wrexham?
5.80

Within the total jobs in this sector, 6,450 jobs are in hospitals, 3,100 are in other health care
sectors, 3,750 are in residential care activities, and 3,950 are in the non-residential social
care sector.

5.81

Since 2009 employment in health and social care in Wrexham has increased by about 600
jobs, primarily in the residential care sector.

What have you told us about employment in the health and social care sector?
5.82

In ‘The Wrexham We Want’ consultation, numerous comments were made stating there
should be more investment in health services.
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“A joined up clear health
and well-being strategy
that is properly
resourced.”

What do we know about the future of employment in the health and social care sector?
5.83

Changes within the sector are being driven by demographic change (increased demand for
care), social and political factors (including the push for resource efficiency), technology and
innovation (advances in treatments and opportunities for patients to manage their own
health), and growing patient and service user expectations. These drivers are generating
skills and performance challenges in all of the key health and social care occupations, as
the sector responds to changing demands.

5.84

Over the next five to ten years, the sector faces rising demand and reduced availability of
resources, as well as structural reform. Such changes are likely to lead to a more diverse
set of employers operating in the sector and a more joined up approach to service delivery
by health and social care staff.

5.85

Economic outcomes also reflect changes in costs. Some sectors experience more rapid
increases in costs than average, often because they are labour-intensive and difficult to
automate. This affects many public services, including health and social care.

KEY ECONOMIC ASSET: WREXHAM INDUSTRIAL ESTATE
Why is the Wrexham Industrial Estate important and what do we know about it?
5.86

There are over 25 different industrial estate and business parks in Wrexham, of which
Wrexham Industrial Estate is the largest. It is the largest in Wales and amongst the top ten,
by size, in the UK. There are around 360 businesses, providing employment for
approximately 10,000 people, which includes a diverse mix of businesses involved in a
range of activities including banking and finance, automotive, engineering, pharmaceutical,
aerospace, and food and drink sectors. It is an important employment hub not only for
Wales and the North West of England but also for the wider UK economy.

5.87

The industrial estate has seen healthy growth in recent years increasing provision from 300
businesses providing around 7,000 jobs in 2011 to 10,000 currently. Currently more than a
million pounds a day is being invested into Wrexham Industrial Estate, creating over 2,500
jobs over the next three years.

5.88

There are issues around unfilled vacancies for some employers in the manufacturing and
engineering sectors on the industrial estate, pointing to a skills deficit in the area.
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What have you told us about the Wrexham Industrial Estate?
5.89

We do not have any relevant consultations where opinions of the Wrexham Industrial Estate
have been explicitly sought.

What is the future for Wrexham Industrial Estate?
5.90

Uncertainty about the economic future is particularly high at present due to the lack of
understanding of the causes of the sustained low rate of productivity growth seen across
developed countries since the Great Recession, and the impact of the UK leaving the
European Union.

5.91

If the rate of productivity growth does not resume its longer-run trend, income growth will be
slower than in the past, resulting in lower tax revenues and greater pressure on public
services.

5.92

Openness and integration into national and global economies is associated with economic
growth; the impact on Wales of the UK leaving the Europe Union will depend greatly on the
nature of the arrangements that are negotiated to replace membership.

KEY ECONOMIC ASSET – HMP BERWYN
Why is HMP Berwyn a key regional asset for delivering well-being and what do we know
about it?
5.93

Building a flagship rehabilitative prison for North Wales has been a transformational project
across the public sector. For the first time Category C prisoners from the region will be
housed nearer to their families, making regular visits easier and helping to maintain and
build family bonds – and in the case of fathers with children there is clear evidence that
reoffending rates are significantly reduced where family ties are maintained. Similarly the
likelihood of children with parents in prison offending when they grow up is reduced, where
a programme of support for families is in place. For the first time in North Wales Welsh
language speaking prisoners will be able to receive support and converse in their first
language and veterans will be able to live together in the veteran’s wing.

5.94

While the prison will be operated by the public sector, about a third of service provision will
be outsourced. This includes health and education services and Her Majesty’s Prison
Service (HMPS) have been recruiting local partners to help provide skills and industries
workshops. These workshops are part of the rehabilitation and resettlement preparation for
offenders and will provide meaningful work and training opportunities.

5.95

The location of a prison in Wrexham makes the logistics of prison visits easier for the family
and friends of offenders across North Wales, and could have positive well-being impacts for
these visitors and the prisoners. Maintaining family ties can help to prevent prisoners
reoffending and can assist them to settle successfully in the community on release.

41 | P a g e

Maintaining family contact while in prison also reduces isolation and the pain of
imprisonment for both prisoners and families.
5.96 During the construction phase, Lendlease the main contractor committed to delivering a
number of local (50 mile radius /1 hour commute) economic and community benefits;
including £30 million to be spent on local businesses, half of all labour utilised on the project
to be recruited locally, 100 apprenticeships covering all age groups with the opportunity to
progress into employment, a commitment to up-skill workers, and to work with local schools.
5.97 Much of this benefit has now been realised, as HMP Berwyn completes the final stages of
construction. The first wave of prisoners arrived in February 2017. One major future benefit
for local employment and skills development comes from the creation of the Learning and
Ambition Academy / National Skills Academy for Construction. This is a physical building
based on the construction site, funded through Lendlease, the Ministry of Justice and the
North Wales Economic Ambition Board. It is available for use by local partners to deliver
training on site, and once construction is completed, the facility will be used by Novus
Cambria to provide a programme of learning and skills in the prison.
5.98

As a key part of Wrexham Industrial Estate, the prison will offer continuing employment and
development opportunities for the local and sub-regional economy. As well as acting as
suppliers of goods and services to HMP Berwyn, there are opportunities within the
hospitality sectors to provide accommodation and food services to prison visitors. One of
the future challenges will be to continue to develop well-connected and sustainable travel
options to the site.

What have you told us about HMP Berwyn?
5.99

Feedback from our draft well-being plan challenged that the prison is an economic asset for
the area. We will continue to monitor the economic impact of the prison as it is currently too
early to provide information on the newly operational establishment.

5.100 Public transport links to the prison and the Wrexham Industrial Estate as a whole have been
identified as being of concern, and there is a potential need for further investment in this
area.
What is the future for HMP Berwyn?
5.101 The public services across North Wales will continue to work together with prisoners before
and after their release, signposting them to advice around their housing options, as well as
providing continued support with their educational, skills, health and employment needs.
5.102 There will be an ongoing partnership programme to support children and families work,
funded by the North Wales Safer Communities Board.
5.103 The pioneering work at HMP Berwyn does highlight the issue of the absence of better
provision for female prisoners and young offenders from North Wales.
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5.104 Once fully operational, it is expected that the prison will boost the regional economy by
around £23 million a year and create up to 1,000 jobs. The prison will be at full capacity in
February 2018. It will eventually hold up to 2,100 predominately Category C adult male
prisoners. At this stage we do not know exactly how many men will be from North Wales as
it will take approximately 12 months to reach full capacity, but where possible male,
category c prisoners from North Wales will be transferred to HMP Berwyn. As of 31.12.13
857 prisoners had a recorded address from North Wales from a total Welsh population of
4,712. This figures includes remand and sentenced male and female prisoners, adults,
young offenders and juveniles but is a good reflection of numbers in North Wales which
tends to average around 750 – 850 places, of which around 40 – 50 are female, 60 – 70 are
young offenders and 50 – 60 are high security.
5.105 The prison will be designated a resettlement prison, with a focus on returning the offenders
to their community on release.

KEY ECONOMIC ASSET: WREXHAM GLYNDŴR UNIVERSITY
Why is this important and what do we know about Wrexham Glyndŵr University?
5.106 Wrexham Glyndŵr University is a member of Wrexham PSB. It is the only university in
North East Wales, and from its earliest beginnings as Wrexham School of Science and Art,
has played a key role in Wrexham and the wider region. The University has been a major
economic driver in its own right (contributing millions of pounds annually to the economy) as
a supplier of skills and knowledge and research base, supporting and attracting business to
the region.
5.107 Wrexham Glyndŵr University is one of the UK’s newest universities. Established in 2008
from the former North East Wales Institute of Higher Education.
5.108 The University is at an exciting phase in its development and growth, guided by a new
strategic framework and senior management team. It is developing new course provision
that will place the University clearly as the key higher education provider in the region, with
a unique offer that provides work related learning, delivered by practitioners and informed
by industrial and professional research.
5.109 With nearly 6,800 full and part-time students it meets the needs of local learners as well as
bringing in those from further afield, some from across the world. This helps bring in new
ideas and talent, and also helps to promote the ‘Wrexham brand’ more widely. The
university runs 150 programmes, offering foundation, HND/Cs, honours and masters
degrees, and doctorates over a broad variety of qualifications.
5.110 Wrexham Glyndŵr University is number one in North Wales for getting students into jobs
after graduation. The institution achieved an employability figure of 92.1% and is also above
the sector average for graduate level employment, according to the latest Destination of
Leavers Survey (DLHE).
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What have you told us about Wrexham Glyndŵr University?
5.111 Wrexham Glyndŵr University, as a provider of higher education, places great importance
on ensuring that the curriculum it delivers to its students is meeting the needs of individual
learners, as well as the regional skill needs informed by feedback. The University does not
generally have consultations with service users, but it does hold extensive evaluations
amongst its students across all taught modules. This feedback can include areas such as
quality of teaching, aspects of student support and campus life more generally.
5.112 In addition, the University participates in the National Student Survey, an evaluative
exercise held across most Universities in the UK (operated by Ipsos Mori) which allows
national benchmarking across a range of areas of student life, mostly concerned with
aspects of academic quality. The most recent survey results (published in August 2016)
showed the ‘Overall Satisfaction’ rating increase by 5% to 85% of all students surveyed, and
Wrexham Glyndŵr University amongst the 10 most improved universities in the UK.

MAKING WREXHAM MORE ATTRACTIVE
Why is it important to make Wrexham more attractive?
5.113 The people of Wrexham come from a rich heritage of communities. These are both
geographical communities (e.g. particular villages) and communities of interest (e.g. faith
groups). The places in which these communities live have been shaped by historic patterns
of development, which, in more recent times, have been influenced by the planning system.
5.114 Key indicators of the quality of new development in our towns and villages include objective
measures like national standards for sustainable homes and commercial buildings and the
amount of development permitted in the countryside, as well as subjective measures such
as public perceptions of new developments once they are built.
What do we know about this?
5.115 In 2015 / 16 the council made improvements in promoting housebuilding on previously
developed land and sustained performance on protecting conservation and special
landscape areas. However, this performance will come under pressure in the future from
demands for the development land for both housing and commercial use.
What have you told us about making Wrexham more attractive?
5.116 Of great importance to people in ‘The Wrexham We Want’ consultation was making
Wrexham attractive – including keeping it clean and tidy. Comments related to this
aspiration covered both the town-centre and other parts of the county borough. It was felt
that if Wrexham was more attractive it would encourage more people into the area. A
number of improvements were suggested in relation to this theme including: improving the
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overall appearance of Wrexham; improving the cleanliness of Wrexham; and encouraging a
sense of pride in the local area.
5.117 Respondents were asked to identify what they thought would get in the way of this being
achieved. The key barriers were perceived to be: resources – lack of people and money to
do this; not perceived to be a priority; and public disregard and lack of motivation to make it
better.
5.118 Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included: more enforcement
of issues contributing to the appearance of the town-centre, such as littering; pubs /
landlords taking more responsibility for areas outside their premises; people doing
community service, involved with probation services, or those unemployed helping; and
increasing peoples’ sense of pride and responsibility for the area.
5.119 Respondents were also asked what they thought they and their community could do to
make this aspiration a reality. Many respondents felt strongly that there was more
individuals could do. Some suggested cleaning events / working parties both in the town
and other communities, but felt that these would need impetus and drive from the council to
succeed.
5.120 In addition, in the ‘What’s Important To You?’ consultation, ‘Promoting development that is
attractive and sustainable and improves the local area’ was ranked as a fairly high priority.
Although this outcome was only rated as being of mid-level importance, satisfaction in
relation to this outcome was fairly low. Key messages from the comments received in
relation to this outcome suggest some people feel ‘concerned about preserving Wrexham’s
heritage and buildings’, and that ‘the town-centre needs to be regenerated and improved’
and that ‘the local facilities and infrastructure need improving.

WREXHAM TOWN-CENTRE
Why is Wrexham town-centre important and what do we know about it?
5.121 Wrexham has much to be positive about. As the largest town in North Wales it serves an
important sub-regional role. Wrexham town-centre has a strong and healthy mid-market
retail offer supported by a wide range of significant services including Wrexham Glyndŵr
University, Coleg Cambria and Wrexham Maelor Hospital. Its accessibility, countryside,
industrial estate and tourism attractions are real assets.
5.122 The towns’ strategic position as a driver of the sub-regional economy, together with
projected population growth, an attractive historic core and public sector regeneration
investment, provide confidence that the town has great potential for growth.
What have you told us about Wrexham town-centre?
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5.123 This area had the highest number of respondents in the ‘What’s Important To You’
consultation (January / February 2016), with the following being rated as highly important:
•
•

supporting shop owners
reducing numbers of empty shops.

However the level of satisfaction in relation to this outcome was very low, meaning that it
was a high priority. Key messages were that some people feel:
•
•
•
•
•

There are too many empty shops
The quality and variety of shops is poor
The town-centre needs to be regenerated and ‘brought together’
The cost of parking is too high
Business rates are too high.

5.124 By far the greatest number of future aspirations for Wrexham received from respondents to
October’s ‘The Wrexham We Want’ consultation related to having a thriving town-centre. A
number of improvements were cited under this theme including:
●
●

Regenerating and revitalising the old town-centre – bring the town-centre back to life
Reducing the number of empty shops – reduce rates and encourage uses other than
retail
Improving the quality and variety of shops on offer – less cheap shops and more
independent shops
Having a more mixed economy – shops, restaurants and culture and leisure
opportunities
Improving the town-centre layout – in particular the disconnect between new
developments such as Eagles Meadow and the old town-centre.

●
●
●

5.125 Other frequently cited aspiration themes related to the town-centre included maximising the
potential of being a market town; returning to Wrexham’s market town roots and improving
the cost, availability and accessibility of car parking.
5.126 Respondents were asked to identify what they thought would get in the way of this
aspiration being achieved. The key barriers were perceived to be:
•
•
•
•
•
•
•

Poor planning,Lack of vision and innovation
Not listening to what the public want
Business rates being too high
Landlords not caring that shops are empty and untidy
The town image being deprived and depressed and unattractive to businesses
There being no money and no public sector investment in the town
People going to neighbouring towns such as Chester and Shrewsbury for a better
experience.

5.127 Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included:
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•
•
•
•
•
•
•

Reducing business rates
Negotiating with landlords to reduce rent / offer incentives
Encouraging large shops back into the town-centre
Turning Eagles Meadow into a leisure and entertainment complex rather than retail
Working with local people and listening to their ideas to come up with a long-term
vision for the town-centre
Having more police presence to make it feel safer
Learning from other small towns such as Mold and Oswestry.

5.128 Respondents were also asked what they thought they and their community could do to
make this aspiration a reality. Very few respondents felt that there was anything that they
could do and those that did offer solutions felt that the only thing they could do was to
continue to visit the town and shops / support events (but commented that it needed better
shops to enable them to do so). However some did comment that they would like to get
involved in improving the town-centre but that they did not know how.
5.129 The Senedd yr Ifanc consultation had the town-centre as one of their themes when the PSB
consulted with young people to support the development of this well-being assessment.
Most of the young people who responded visited the town-centre either daily or a couple of
times a week. When asked on their opinion of the town-centre (from 1 very bad to 10 very
good) an average score of 4.99 was received. The young people who have lived in
Wrexham all their life were the most positive about the town-centre.
5.130 When asked about the facilities in the town-centre young people gave an average score of
4.66 with disabled young people giving a lower score. The Senedd yr Ifanc recommended
to the PSB that the town-centre should be improved with better facilities that are accessible
to all young people.
5.131 When the PSB consulted on the draft well-being assessment 17 people fed back that they
feel that this section is too positive about the town-centre’s current position. Six people felt
that reference should be made to the number of empty shops in the town. Figures from
quarter one of 2016/17 reported that Wrexham town-centre vacancy rate was 11% which is
below the national average of 12.4%. However, what is clear is that the public feel very
strongly about the future of Wrexham town-centre and the need for improvements to be
made.
What is the future for Wrexham town-centre?
5.132 The old model of retail continually driving town-centre growth has been broken. Changes in
modern retail, the way people shop and wider economic changes mean that town-centre
regeneration needs a different way forward. In the future growth will come from a greater
diversity of town-centre uses. We also need to consider how best to manage the antisocial behaviour issues in the town-centre to support the future of the town-centre.
5.133 Through extensive evidence gathering and partnership working a vision for the town-centre
in response to its challenges has been developed. Central to this vision is the need for a
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new town-centre heart with a diverse range of accessible shopping, leisure uses such as
family restaurants, arts and cultural attractions, niche speciality retail in a quality public
realm and an environment that is identifiable as being ‘Wrexham’.
5.134 Actions to deliver an improved shopping and visitor experience need to be supported by
improvements in accessibility, the public realm, housing and work opportunities to provide a
mutually supportive and holistic response to town-centres issues.
5.135 The public sector partners, local businesses and the wider community are working together
to identify opportunities for actions and interventions that will help deliver these
improvements within a framework that will help shape and prioritise future investment.
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CHAPTER SIX:
WELL-BEING GOAL TWO
A RESILIENT WALES,
A RESILIENT WREXHAM
INTRODUCTION
6.1

Resilience is about having a nation which maintains and enhances a biodiverse natural
environment with healthy functioning ecosystems that support social, economic and
ecological resilience and the capacity to adapt to change.

6.2

The 2010 Climate Strategy for Wales states:
“Without immediate, radical and sustained reductions in global greenhouse gas emissions,
there will be severe consequences for human society, as well as the biodiversity and
ecosystems that provide essential services for human livelihoods. Moreover, economic
analysis suggests that action now will substantially reduce future costs of cutting emissions.
In terms of adapting to future climate impacts, the earlier we start to prepare, by
understanding our vulnerability and building our capacity to adapt, the better equipped we
will be to respond appropriately.”

6.3

6.4

There are a number of big challenges that we will need to work on together as a community
such as climate change, poverty, health inequalities and jobs and growth. Recent cuts
across the public sector make it even more important that resilient communities tackle:

•
•

the impact of rising energy and fuel costs on households and businesses

•

the health impact on workers who work outdoors in hot temperatures, or have to
provide an emergency service in extreme weather

•

the impact of snow, localised flooding or very hot weather on our homes, office
buildings, schools and community centres

•

temperature extremes causing power cuts or affecting roads and our broadband
services.

the effect of temperature extremes on children and younger people at school and
older people at home

For this well-being assessment we have researched the following to better understand
resilience:
•
•
•
•

49 | P a g e

Protecting the natural environment and biodiversity creating resilience
Climate change and reducing carbon emissions
Protection from flooding
Air pollution

•
•
6.5

Supporting the rural economy
Tackling fuel poverty

This is a new area of work for strategic partnerships in Wrexham and they have not
considered this in depth previously. Natural Resources Wales as a statutory partner on the
PSB can support this work. We recognise that data is limited and not available at a local
level. Work will be ongoing to better understand this agenda and the implications for
Wrexham. Feedback on our draft well-being assessment has also highlighted that we also
need to understand ‘people’s resilience’. We do recognise this very much as a cross cutting
theme and further consideration is given to this in the chapters that consider prosperity,
health, equality and cohesion.

PROTECTING THE NATURAL ENVIRONMENT AND
BIODIVERSITY CREATING RESILIENCE
Why is this important?
6.6

Many of Wales’ landscape areas and characteristics are rare, unique and valued. Our
natural environment and natural resources provide us with our basic needs. They provide
clean air and water; help protect us from flooding; and provide us with food, timber, minerals
and a landscape that both residents and visitors can enjoy.

6.7

A healthy, resilient environment creates the conditions for a thriving and sustainable society.
However, evidence shows that our natural environment continues to be put under pressure
from a variety of sources such as climate change, new pests and diseases, pollution,
overuse and development pressure.

6.8

We can help ensure that the area is fit for the future by ensuring that our environment is as
resilient as possible so that it can better cope with current and future pressures.

6.9

Peatland habitats can play an important role in water management, slowing down flood
waters and naturally reducing flood-risk downstream. By slowly releasing water during dry
periods, peatland helps to reduce the impact of droughts on water supplies and on river and
stream flows. Peat occurs in four main areas across the county borough.

6.10

Our experience and interaction with landscape can have a positive effect on our health and
well-being. Attractive landscapes, natural beauty, cultural heritage and tranquillity provide
opportunities and benefits for healthy communities, recreation, tourism and economic
activity.

6.11

As well as health benefits, walking and cycling can play a key role in serving local transport
needs and helping address the issues of congestion, pollution and climate change
associated with car dependency. The public rights of way system of footpaths and
bridleways provides good quality access to the countryside from the urban areas for local
communities and visitors to the county borough. What are sometimes classed as ‘everyday
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journeys’ to work by foot or bike cost less and help to keep people fit as well as being
enjoyable. This type of journey is sometimes known as ‘active travel’.
What do we know about protecting the natural environment and biodiversity?
6.12

Compared with many areas in Wales Wrexham is largely urban / industrial and is
characterised by small blocks of farm woodland and larger rural estates. Woodlands cover
9.4% of the county – well below the Wales average of 14%. Urban trees are important in
Wrexham and projects, such as in Caia Park, have further engaged the community in tree
planting.

6.13

The country parks provide some the largest areas of freely accessible woodland in the
county borough such as Moss Valley Park, Bonc yr Hafod, and Alyn Waters Country Park.

6.14

Issues include social pressures – such as off-road motorcycling and anti-social behaviour;
fly tipping; pressure from development; the need to improve connectivity and quality of
green space; and the lack of available land for planting new woodlands.

6.15

The area has a diverse landscape ranging from lowland valleys to upland exposed plateaux.
There are a number of outstanding landscapes in the area including Chirk Castle and
Erddig as well as the Glyn Ceiriog Valley and Fenn’s Whixall and Bettisfield Mosses. There
are many areas of green space including seven country parks, two National Nature
Reserves and 20 Sites of Special Scientific Interest.

6.16

Issues include access to green space from towns and villages as several require a car to
access them. There are opportunities throughout the county to improve access to green
space closer to where people live and work. Urban parks and country parks are located
close to the centres of population in Wrexham. Approximately 87% of the population of
Wrexham live within two miles of one of the main parks. Three quarters of the public rights
of way system of footpaths and bridleways are now accessible for users. Work will continue
to ensure this network is open throughout the ten year statutory Public Rights of Way
Improvement Plan.

What have you told us about protecting the natural environment and biodiversity?
6.17

Natural Resources Wales (NRW) has not previously consulted or engaged on the natural
environment broadly across Wrexham or North Wales. NRW does notify the public when
new SSSI’s, National Nature Reserves or Local Nature Reserves are being planned but
there have been none in the local area for about five years.

6.18

In ‘The Wrexham We Want’ consultation numerous comments were made stating that there
should be preservation / investment in parks, play areas and green spaces and several
comments were made stating there should be better cycle paths and pedestrian routes.
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6.19

As part of NRW’s responsibility under the Environment Act they will be carrying out more
pubic consultation and engagement as part of their work to produce Area Statements.
These will then be a useful data source for updating this well-being assessment.

“Decent designated
running, cycling
routes around the
town-centre/outlying
areas e.g. 5k, 10k
well-lit and signed
routes.”

“We need to look after our
green spaces and our local
environment, so that everyone
can enjoy them. So that there
are safe places to walk and run
and cycle and play, both pretty
parks like Belle Vue and wilder
spaces like Erddig.”

CLIMATE CHANGE AND REDUCING CARBON EMISSIONS
Why is climate change and reducing carbon emissions important?
6.20

The UK Government has set targets to reduce carbon emissions by 34% by 2020 and 80%
by 2050 (against a 1990 baseline) as part of the Climate Change Act 2008. These are
very challenging targets for reducing carbon emissions and apply to domestic, commercial
and public sector bodies. As such the Welsh Government set a 3% year-on-year reduction
target with the public sector expected to lead by example.

6.21

Though the public sector has relatively low CO2 emissions (only about 2% of the UK total)
its role is not just about reducing the carbon footprint within its organisations, but in leading
by example and assisting the wider community to change its behaviour.

6.22

Renewable energy is any source of energy that occurs naturally and is not exhaustible,
such as wind, solar, tidal and hydro power. As well as reducing reliance on fossil fuels and
providing cleaner power, developing renewable energy sources for electricity generation is
necessary to meet EU and UK Government targets on greenhouse gas emissions and to
ensure fuel security.

What do we know about climate change and reducing carbon emissions?
6.23

The UK is consuming 17% less energy than it did in 1998, and more of the energy we are
consuming is coming from renewable sources. At the same time, the percentage of energy
coming from renewable and waste sources (such as wind, hydro power and biomass) has
risen from 1% of total UK energy consumption to 9%. However, the decline in North Sea oil
and gas production has meant the UK has become increasingly dependent on imports of
energy. All EU countries are currently net importers of energy.
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6.24

Wrexham County Borough Council has taken action to reduce carbon emissions in its
housing stock. This has resulted in a 10.7% reduction in carbon emissions from 2014/15 to
2015/16. Reductions have also been made in emissions from the Council’s non-domestic
buildings.

6.25

Through the Wrexham Council Tree and Woodland strategy Wrexham is looking to increase
the urban tree cover in the county borough to 20% by 2026. This will help mitigate the
effects of climate change and reduce the effects of local noise and air quality issues.

What have you told us about climate change and reducing carbon emissions?
6.26

In ‘The Wrexham We Want’ consultation, only a few comments were made stating that we
should be environmentally friendly.

6.27

NRW has not carried out any public consultation on climate change and reducing carbon
loss. Wales’ climate strategy is set by Welsh Government following public consultation and
NRW provide evidence and help implement the strategy.
“Environmental issues are also of
huge importance. In reality, nothing is
more important than the planet.”

What is the future for climate change and reducing carbon emissions?
6.28

The 2010 Climate Strategy for Wales concluded that:
“without immediate, radical and sustained reductions in global greenhouse gas emissions,
there will be severe consequences for human society, as well as the biodiversity and
ecosystems that provide essential services for human livelihoods. Moreover, economic
analysis suggests that action now will substantially reduce future costs of cutting emissions.
In terms of adapting to future climate impacts too, the earlier we start to prepare, by
understanding our vulnerability and building our capacity to adapt, the better equipped we
will be to respond appropriately.”

6.29

The latest UK Climate Change Risk Assessment identified the following areas for priority
action:
•

Flooding and coastal change risks to communities, businesses and infrastructure

•

Risks to health, well-being and productivity from high temperatures

•

Risk of shortages in the public water supply, and for agriculture, energy generation
and industry, with impacts on freshwater ecology
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6.30

•

Risks to natural capital including terrestrial, coastal, marine and freshwater
ecosystems, soils and biodiversity

•

Risks to domestic and international food production and trade.

Global climate change is leading to rising temperatures and sea levels and an increase in
the number of extreme weather events in a number of regions. Average temperatures in
Wales are similar to the UK average which has risen in line with global changes. Extreme
weather events have accompanied these rises in average temperatures. This can be seen
in figure fourteen below.
Figure fourteen: Observed changes in UK temperature. Source: CCRA

6.31

The combination of the warming that has already occurred, together with at least some
further warming (as predicted by the latest climate change projections), means further
adaptation to climate change will be required, including for Wales and the UK. Even in the
best case scenario, there are likely to be significant national as well as global impacts
beyond those already observed.

6.32

NRW’s responsibilities under the Environment Act mean that they will be undertaking more
consultation and engagement as part of producing Area Statements which will be a sound
source for updating this well-being assessment in 12 to 18 months. The feedback from our
draft well-being assessment has suggested that this needs to include some financial
costings too.

PROTECTION FROM FLOODING
Why is this important and what do we know about flooding?
6.33

Natural Resources Wales (NRW), one of the PSB’s statutory partners are responsible for
managing flood risk from the sea and main rivers.

6.34

In Wrexham county borough, there are 1,610 properties at risk of flooding, and NRW
provide a direct warning service to 537 properties in three areas within the extreme flood
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outline. This means that not all properties within these areas are signed up to the Flood
Warning Service.
6.35

NRW has identified the need for capital investment, and is currently investigating flood
improvement opportunities within the area. This issue is also high on the communities at
risk register. A flood risk based approach has been taken, prioritising people and
properties, to manage repairs and improvements to assets.

6.36

Within the 2011 Wrexham County Borough Council Preliminary Flood Risk Assessment
(PFRA), 200 properties, 20 businesses and one critical infrastructure have been identified
as at risk. There are other areas of concern around the Llay Industrial Estate, Wrexham
Industrial Estate and the urban villages of Gwersyllt, Rhosllanerchrugog, Ruabon,
Coedpoeth, Cefn Mawr, Acrefair, Chirk and Glyn Ceiriog, Ceiriog Valley.

6.37

The main sources of flood risk in Wrexham County Borough include river flooding, surface
water flooding, and some sewer, ground water and ordinary watercourse flooding. Flooding
has occurred at many locations throughout the River Dee Catchment Flood Management
area, mostly from the main River Dee and its major tributaries but also from several smaller
watercourses. Significant floods were recorded in 1890, 1946, and 2000. In 2000, flooding
was widespread across the catchment to places which have never flooded before. The
affected areas included Rossett, Holt, Wrexham, Coedpoeth and Rhosllanerchrugog.

What have you told us about flooding?
6.38

NRW carry out public consultation on Flood Risk Management Plans but the most recent
are over five years old and Wrexham Council have consulted on their flood management
strategy.

6.39

NRW also consult on specific flood defence schemes but these do not match PSB
boundaries.

6.40

NRW have networks of households involved in local flood awareness programmes in three
areas in Wrexham but consultation information is not held from these networks.

6.41

Consultation on our draft well-being assessment highlighted that this an area where we
currently have data gaps and the PSB should look to fill this gap in data.

What does the future look like?
6.42

Climate change is expected to increase river flooding, cause sea levels to rise and increase
the flood and coastal erosion risk. The 2004 Foresight Future Flooding report suggested
that the annual economic damages in Wales will rise from £70 million in 2004 to £1,235
million in the 2080s under the most likely scenario. Flood prevention is now high on the
national political agenda, and scientists predict more extreme weather events in coming
years as a result of climate change.
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6.43

Welsh Government’s Future Trends summary report states that flooding poses the greatest
long-term risk to infrastructure performance from climate change, but the growing risks from
heat, water scarcity and slope instability caused by severe weather could be significant.

6.44

Modelling suggests that the number of assets and length of existing infrastructure networks
located in areas exposed to a high risk of flooding (from rivers, surface water or the sea) is
projected to increase significantly with climate change. Coastal flooding is projected to
become almost as important a driver of annual damages in Wales as river flooding.

AIR POLLUTION
Why is this important and what do we know is happening in Wrexham?
6.45

Monitoring air pollution is an important way to ensure we can protect public health.
Wrexham Council has a statutory duty to assess the air quality in the county borough and
has been doing this since the mid to late 1990’s. This is achieved through both an active
monitoring program and close working with partner departments and agencies to remain
updated on new air quality developments.

6.46

All monitoring data is published by Wrexham Council on their website along with annual
reports and general information relating to air
quality. http://www.wrexham.gov.uk/English/environment/air_quality/index.htm .
Monitoring data is also uploaded onto the national Welsh Air Quality website.

6.47

Since monitoring has commenced in Wrexham no hot spots have exceeded health based
statutory air quality standards. If this was to happen a detailed assessment would be
undertaken; the area would be declared an “air quality management area”; and an action
plan would be produced.

6.48

Monitoring and assessment work in Wrexham has demonstrated that all of the pollutants
that require monitoring and assessment do not exceed health based air quality standards
set by central government. Wrexham Council regularly reviews its monitoring strategies
and is able to target monitoring where appropriate.

6.49

Wrexham Council is an active member of the Welsh Air Quality Forum where cross
boundary issues are discussed as well as new initiatives to tackle poor air quality.

6.50

The single biggest contributor to poor air quality is traffic, and particularly diesel traffic.
Wrexham Council maintains monitoring sites at the main roads into Wrexham as well as
other busy roads. Monitoring has confirmed that the pollutants associated with traffic have
not currently breached the regulatory limits.
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What have you told us about air pollution in Wrexham?
6.51

We have no current consultation data on this issue. However, concerns from the local
community in Chirk, has resulted in a short-term on-going local air quality monitoring
programme related to the Kronospan factory. Air quality standards have not been breached
but a dust nuisance has been indicated which Kronospan are addressing.

SUPPORTING THE RURAL ECONOMY
Why is supporting the rural economy important and what do we know?
6.52

Farmers grow the raw ingredients that underpin the UK’s food supply chain – whether
providing produce for the local organic market or big supermarkets. Their crops and
livestock contribute to our local and national food security, as well as providing export
goods. Locally sourced produce supplies many of our food producers and restaurants
which are important to the wider economy. A thriving local food economy also helps
support and promote healthy eating initiatives.

6.53

Farmers manage over 75% of the total land in Wrexham, with the average farmer spending
two and a half weeks per year maintaining hedges and walls. Management of agricultural
land, common land, forests, water courses and other landscapes by farmers and agricultural
workers can contribute to environmental goals, and helps maintain the countryside as the
lungs of the UK.

6.54

The Public Rights of Way in rural areas provides a means for residents and visitors to
access the countryside and this can play a part in encouraging rural tourism as well as
healthy lifestyle choices. A well maintained, signed and accessible rights of way network is
part of a strong rural economy.

6.55

The links between farming and tourism are very strong. Many of our areas of outstanding
natural beauty are maintained and managed by our farmers, and are in big part responsible
for attracting nearly two million visitors to Wrexham each year.

6.56

Agriculture, forestry and fishing make up over 9% of all VAT and PAYE registered
businesses in Wrexham. Though overall numbers working in agriculture have risen slightly
between 2003 and 2013 (from 1,501 to 1,531), the number of full-time farmers has dropped
by nearly 100. This is balanced out by comparable level of increase in the number of casual
agricultural labourers, suggesting a significant shift in the security of employment in the
agricultural sector, and a probable change in the tenancy/ownership of agricultural land.

What have you told us?
6.57

There have been no consultations in Wrexham regarding supporting the rural economy or
where this issue has been raised by respondents. NRW will be developing this to support
their Area Statements.
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What does the future look like for supporting the rural economy?
6.58

Succession planning remains a key issue for the sector. Traditionally farms and related
employment in the sector would pass from parents to children, but in recent years younger
generations have tended to pursue different career choices. This is partly due to changing
expectations, but also in response to the changing national economy, which makes farming
less profitable than in previous generations.

6.59

The impact of the Brexit vote on the rural economy has the potential to be very significant.
Currently Wrexham’s agricultural sector receives millions of pounds each year in direct
payments as part of the European Union’s Common Agricultural Policy, and rural areas
benefit from various other EU funding programmes and initiatives. It is not yet known how
this support will be replaced.

TACKLING FUEL POVERTY
Why is tackling fuel poverty important?
6.60

Households are considered to be in fuel poverty if they have to spend more than 10% of
their household income on fuel to keep their home in a 'satisfactory' condition.

6.61

There is a social gradient in fuel poverty: the lower your income the more likely you are to
be at risk of fuel poverty and this has a significant impact on the health, social and economic
well-being of people living in cold homes.

6.62

Those most vulnerable to fuel poverty and cold homes include older people, lone parents
with dependent children, families who are unemployed or on low incomes, children and
young people, disabled people, people with existing illnesses and long-term conditions, and
single unemployed people.

6.63

Respiratory diseases are worse for people living in cold homes, and other chronic health
conditions are aggravated, alongside a greater risk of strokes and heart attacks. Cold
homes also has a negative impact on the emotional and mental well-being of all members of
the household (including worrying about bills and health) and can have an effect on
children’s performance at school.

6.64

Health and well-being inequalities caused by living in fuel poverty potentially lead to a
greater reliance on public services for health and other well-being support. By reducing the
risk of people living in fuel poverty in Wales we can help reduce the negative impact on
people’s lives and the pressure on public services.

6.65

Tackling fuel poverty is a key sustainable development priority for Welsh Government
because it focuses on a key social issue by targeting those who are most in need;
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stimulates economic activity through generating opportunities for local businesses as well
as employment and training opportunities; and makes homes more energy efficient and
reduces greenhouse gas emissions and contributes to reducing Wales' ecological footprint.
What do we know about fuel poverty in Wrexham?
6.66

The average electricity bill across all payment types decreased by £8 (1.4%) between 2014
and 2015, giving an average total bill of £584. The average 2015 gas bill fell by £38 (5.1%),
to £714.

6.67

The Welsh Government estimated in 2012 that 29% of all households across Wales were
considered to be in fuel poverty.

6.68

Though prices in 2015 started to fall after a long period of high fuel-price inflation, for most
fuel types they have not fallen as much as might be expected from the continuing decline in
the international price of oil. By the end of 2015, average electricity prices have increased
by 65% and average gas prices by over 98% compared to 2005. Overall CPI inflation over
the same period was only 28%.

6.69

Energy efficiency investment in Wrexham’s Council owned homes has taken place through
the Welsh Housing Quality Scheme as well as the installation of solar panels on more than
3,000 Council homes. In addition, there has been considerable investment through
schemes such as Arbed Warm Homes to tackle the levels of fuel poverty across the county
borough.

What have you told us about fuel poverty in Wrexham?
6.70

We currently have no consultation feedback on fuel poverty.
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CHAPTER SEVEN:
WELL-BEING GOAL THREE
A HEALTHIER WALES,
A HEALTHIER WREXHAM
INTRODUCTION
7.1

A healthier Wrexham is about having a society in which people’s physical and mental wellbeing is maximised, and in which choices and behaviours that benefit future health are also
understood.

7.2

For this well-being assessment we have considered the following in Wrexham to better
understand a healthier Wrexham:
•

Giving every child the best start in life

•

Ensuring children have the right to play

•

People making healthy lifestyle choices

•

Obesity (including childhood obesity)

•

Sport and leisure

•

Supporting poor mental health

•

People living in isolation and their access to services

•

Living with dementia

•

Carers

•

Healthy life expectancy for all

•

Increasing pressures on the health service

•

Emerging threats to health and well-being

7.3

Feedback on the draft of this well-being assessment has suggested that this chapter
highlights that much work is needed to improve the health of residents in Wrexham. It was
also suggested that the information highlighted here could also be less general and more
specific to Wrexham. This will be considered by the PSB as they work towards developing
the well-being plan.

7.4

For further information on the health of people with protected characteristics living in
Wrexham this can be obtained from chapter eight “more equal” below.
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GIVING EVERY CHILD THE BEST START IN LIFE
Why is it important to give every child the best start in life?
7.5

Babies who weigh less than 2.5 kg at birth are classed as being of low birth weight. These
babies are more at risk of suffering from health problems in childhood and, in particular, the
development of cognitive skills. Low birth weight is also related to illness in adult life, such
as diabetes, stroke and lung disease. The health and social impacts on low birthweight
babies also depend on the reason for low birthweight and the other life chances a baby
experiences. The biggest risk factor for low birth weights is exposure to tobacco smoke
during pregnancy (both maternal smoking and second hand smoke). Other risks are
maternal substance misuse, diet, sexual health and low body mass index (BMI).

7.6

Major health concerns for the first two years of life are: breast feeding, immunisation and
maternal mental health.

7.7

Breastfeeding protects the health of mothers and babies and breastfed babies are less likely
to have to go to hospital with infections, and are more likely to grow up with a healthy weight
and without allergies. Low maternal age, low educational attainment and low
socioeconomic position all have a strong impact on patterns of infant feeding.

7.8

Immunisation is a proven tool for controlling and eliminating life threatening infectious
diseases is one of the most cost effective health interventions. It is a primary health
consideration for the first 1,000 days of a child’s life.

7.9

The mental health of the mother has an impact on the child during and after pregnancy. If
the mother is stressed or anxious while she is pregnant, the child is more likely to be
anxious. Mental ill health impacts on the ability to provide positive parenting and this is
particularly important in the first two years of life when attachments are forming and brain
development is most rapid.

7.10

Pregnancy can be a positive life choice for some teenagers; however for many it is
unplanned and can be associated with negative health outcomes for both mother and baby.
Young mothers are more likely to suffer postnatal depression and less likely to complete
their education. Children born to teenage parents are less likely to be breastfed, more likely
to live in poverty and are twice as likely to become teenage parents themselves. The
provision of sex and relationships education in schools can have a beneficial effect in terms
of sexual health behaviour, including delaying sexual activity, reducing the numbers of
partners and increasing knowledge about methods and availability of contraception.

7.11

Emergency admissions for injury are used as a general indicator of health and health
inequality. Injuries are a key cause of death and disability among children and place
significant burden on individuals, families, health services and wider society. The 0-4 age
group are exceptionally vulnerable to injuries within the home environment.
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7.12

Despite the fact that it is largely preventable, dental caries (tooth decay) is the main oral
disease in early childhood. Dental decay in young children is strongly linked to deprivation
and frequently leads to pain and infection necessitating hospitalisations for dental
extractions under general anaesthesia as well as the discomfort of pain and infection.

What do we know about giving children the best start in life in Wrexham?
7.13

The percent of new-born babies who are underweight is higher in Wrexham than for the
local health authority and Wales as a whole. In 2014, there were 142 low weight births in
Wrexham, 8.9% of all live births (Wales = 6.7%). Babies born in disadvantaged families are
more likely to be born early and be born underweight and low birthweight is sometimes used
as a general measure of poverty in a community. The reduction of low birth weights was
one of the objectives set by Welsh Government to measure local progress against child
poverty targets.

7.14

Uptake rates for the 5 in 1 primary immunisation (by age 1) is 97.7% in Wrexham. The
Wales figure is 96.8%. This has fallen slightly since 2013/14 (from 97.8% to 97.7%).

7.15

Uptake rates for the pneumococcal (PVC) primary immunisation by age 1 is 97.5%. The
Wales figure is 96.6%. At age four, 91% of all children are up-to-date with their
immunisations in Wrexham. This is better than the Wales average of 86%, but below the
target rate of 95%.

7.16

Teenage conceptions in Wrexham are slightly above the national average, but tend to
fluctuate from year-to-year due to relatively small numbers. The published data is lagging
two years behind, but shows that rates for teen conceptions in 2014 were 26.7 per 1,000
females aged 15-17. This compares to the all-Wales rate of 25.4. In 2014 there were 59
conceptions for young women aged under 18, and 24 births to mothers in the same age
group. There has been a general downward trend in the last 20 years.

7.17

The number of emergency hospital admissions for injuries that occur in children aged 0-4
years in Wrexham is 110 per 10,000. The Wales average is 177 per 10,000.

7.18

Wrexham has a seen a slight reduction in the average number of decayed, missing or filled
teeth amongst five-year-olds from 1.8 in 2007/08 to 1.7 in 2011/12. The Welsh average for
2011/12 is 1.6 teeth.

What have you told us about giving children the best start in life?
7.19

The Wrexham Senedd yr Ifanc (young people’s parliament) considered health as one of
their themes to consult on to support the development of this well-being assessment. They
recommended that the PSB ensure that the emotional health and well-being of young
people is given enough attention and resources. This may mean increasing the availability
of services as well as ensuring that the quality of services is appropriate to meet young
people’s needs.
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What does the future look like for giving children the best start in life?
7.20

In its public health strategy document ‘Our Healthy Future’, Welsh Government states that:
“The foundations of good health are laid during pregnancy and infancy and built upon in the
school-age years. A range of risk factors, such as maternal smoking and poor nutrition in
pregnancy, poverty in childhood, poor educational attainment, and neglect and rejection by
families, have been associated with negative health and well-being outcomes both in the
short term and over the lifespan. Conversely, positive outcomes have been linked to a
number of protective factors, such as a supportive family environment. Tackling risk factors
for lifelong health and well-being in the early years and building children's resilience to
adversity will therefore be central in taking this agenda forward.”

7.21

Globally, there is an increasing body of evidence examining how experiences during
childhood have long-term impacts on health. Chronic stressful experiences in childhood,
termed adverse childhood experiences (ACEs) can happen directly to the child or the child
can be witness to them within the family. They include: verbal abuse; physical abuse;
sexual abuse; parental separation; domestic violence; mental illness; alcohol abuse; drug
use and incarceration.

7.22

Exposure to ACEs can set individuals on a health-harming life course; increasing their risks
of smoking, problem drinking, poor diet, low levels of exercise and risky sexual behaviour.
Such behaviours can lead to premature ill health through increasing risks of noncommunicable diseases such as diabetes, heart disease and cancers. The same chronic
stressors in early childhood can also lead to individuals developing anti-social behaviours,
including a propensity for aggressive and violent behaviour and ultimately problems with
criminal justice services.

7.23

Giving children the best start in life, protecting them and preventing ACE as much as
possible is key for the well-being of future generations. ACE can damage a child’s chances
for living a good life. A tough start can affect physical and mental health, resilience and
well-being. This in turn affects educational achievement, employability, risks of getting into
the criminal justice system, use of health and social care services and risk of early
parenthood and continuing the intergenerational cycle of disadvantage.

7.24

As well as physical health, social, economic and environmental differences have a wider
impact on life chances for parents, children and families. These include quality of housing,
access to services, family income / poverty / deprivation and family behaviours such as
having a routine, being read to and the mental health of family members and themselves.

7.25

Research shows that the first 1,000 days of a child’s life (from conception to a child’s
second birthday) are considered to be particularly important as this period of development
can significantly influence the outcomes for children throughout the life course and from
generation to generation. There is a strong body of evidence that highlights the importance
of the first 1,000 days of a child’s life; addressing inequalities and intervening early to
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prevent health problems can help people make the best health choices for themselves now
and for their children in the future.
7.26

Public Health Wales have shown the potential health and societal gains if childhood
experiences are improved. In population terms, if there were no adverse childhood
experiences, there could be 125,000 fewer smokers across Wales and some 55,000 fewer
people who have ever used heroin and crack cocaine. This is cost-effective and Public
Health Wales go on to show that if just over £100 is invested in prevention of ACEs this
could result in over £6,000 of savings when measured across all public services over the
next five years.

7.27

There are a number of ways in which ACEs can be prevented or their impact lessened,
including raising awareness of their importance, providing appropriate services for all
families and reliable access to additional support for those who need it most. The benefits
from this work points to the value of joint investments and partnerships between the NHS,
local authorities and other services and agencies to effectively prevent ACEs in the future.

ENSURING CHILDREN HAVE THE RIGHT TO PLAY
Why is play important?
7.28

Children have a right to play as recognised by Article 31 of the United Nations Convention
on the Rights of the Child (UNCRC). On 30th September 2013 the Committee on the
Rights of the Child officially launched General Comment 17 on Article 31 of the UNCRC.
The purpose of this ‘general comment’ was to clarify and emphasise the responsibilities of
governments around the world in terms of upholding children’s rights to play, rest and
leisure. In particular the general comment recognised the need to:
“Create time and space for spontaneous play, recreation and creativity, and the promotion
of societal attitudes that support and encourage such activity.”

7.29

In 2012 the Welsh Government introduced the ‘Play Sufficiency Duty’ and made Wales the
first country in the world to have a law specifically aimed at making sure children have
enough opportunities for play.

7.30

This was in recognition of the fact that play is central to children’s enjoyment of life and is
essential to their physical and emotional well-being and their healthy development.
However, Welsh Government also recognised that some aspects of our modern society can
limit children’s time and space for play and so they want more to be done to help create
environments where children can freely play and encourage communities to be more play
friendly. The Play Sufficiency Duty lays that out in law.

What do we know about play in Wrexham?
7.31

There are over 100 fixed equipment play areas in Wrexham. Through grant aid
opportunities Wrexham Council has worked with Community Councils over the last 10 years
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to improve the quality of fixed play areas and youth facilities. The majority of play areas are
now in a good condition.
7.32

In 2009 Wrexham County Borough Council adopted a play policy stating their commitment
to upholding children’s right to play, recognising that:
“Play is a child led agenda. It is what they want to do and what they choose to do when
given the freedom, independence, time and space to determine their own behaviour. If we
value our children and see them as equal citizens then we must uphold their right to play.”

7.33

Following the introduction of the Play Sufficiency Duty Wrexham Council has looked at the
opportunities for play available to children in Wrexham in 2013 and again in 2016.

7.34

The first play sufficiency assessment in 2013 identified 12 priorities for the local authority to
focus on when working towards securing sufficient opportunities for children’s play.
Evidence generated from research carried out to inform the second assessment in 2016
reaffirmed and further developed these:
●
●
●
●
●
●
●
●
●
●
●
●

7.35

Priority 1: Increase object play-time during term-time
Priority 2: Enhance opportunities for playing in winter
Priority 3: Secure safer streets for play
Priority 4: Secure a wider range of spaces for play
Priority 5: Secure spaces for play in close proximity to children’s homes
Priority 6: Ensure quality design for play value
Priority 7: Secure a greater range of provision for young people
Priority 8: Improve children’s subjective experience of time and space
Priority 9: Increase parental permission for play
Priority 10: Improve support for disabled and marginalised children
Priority 11: Improve generalised negative attitudes towards children & their play
Priority 12: Improve people’s perception of young people .

Since Wrexham’s first Play Sufficiency Assessment in 2013 eight academic research
studies have been completed that have a direct link to the play sufficiency agenda in
Wrexham. This research has involved a significant number of children, young people and
parents and has provided examples of local communities that work well for children and
others where children’s ability to access time and space for play is more difficult.

What have you told us about the opportunities for playing in Wrexham?
7.36

More than 1,450 individuals were involved in the 2016 Play Sufficiency Assessment,
including 1,133 children and 175 parents completing a satisfaction survey (this is compared
to approximately 850 involved in the original assessment). The process of completing an
Equalities Impact Assessment (EIA) for this work identified a number of other groups of
people with protected characteristics who it would be important to consult with. This
included older people, looked after children, young carers and disabled children and their
carers.

7.37

The 2016 play sufficiency survey highlighted:
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● 73% of children rated their satisfaction with their opportunities for play as ‘good’ or
‘great’,
● 19% rated it as ‘ok but in need of improvement’ and
● 8% rated it ‘not good or rubbish’.
7.38

This compares with 70%, 20% and 10% respectively in 2013, suggesting improvement of
3% in overall satisfaction levels. However whilst the 2013 survey included all ages of
children, the 2016 survey only involved nine and 10 year olds (those in year five at primary
school). If only the results from children aged nine and 10 in 2013 are taken into account
then the overall satisfaction levels have increased by more like 5%.

7.39

In contrast to children in the 2016 survey:
● 36% of parents rated their satisfaction with their children’s opportunities for play as
‘good’ or ‘great’,
● 34% rated them as ‘ok but in need of improvement’ and
● 30% rated them ‘not good or rubbish.’
This compares with 26%, 34% and 40% respectively in 2013, suggesting a 10%
improvement in satisfaction levels.

7.40

The 2016 Play Sufficiency Assessment includes a map of the county borough that identifies
communities where children reported high, average or low satisfaction with their
opportunities for play (figure 15 below). We cannot make assumptions about the reasons
behind the differing levels of satisfaction and recognise that this survey was conducted at a
particular point in time when particular issues may have been present in these places.
However, the questionnaire results do suggest that many of the areas currently
experiencing a lack of sufficient opportunities for play fall outside of those that would
normally be identified.
Figure fifteen: High, average or low satisfaction rates for opportunities to play as reported by
children, 2016
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7.41

This second Play Sufficiency Assessment demonstrates that Wrexham is moving in the right
direction with many examples that illustrate a strategic response to the Play Sufficiency
Duty. However there is still much more to do if sufficient consideration of children’s ability to
find time and space for play is to become embedded into the everyday practices of the
Wrexham PSB partners.

7.42

One of the overriding messages from the professional development program delivered to
support Wrexham’s second play sufficiency assessment was people’s increased sense of
‘collective responsibility’ i.e. the ability of all adults to identify and develop ways in which
they can better respond to children’s right to play.

Future trends for play
7.43

Both the Welsh Government’s play sufficiency guidance and Wrexham’s own research are
clear that securing sufficient play opportunities for children is not just about designated
provision but is also dependent on our ability to cultivate the temporal, spatial and
psychological conditions needed for children to play.

7.44

This highlights the need for changes to be made across national and local government,
within local community practices and adult run institutions, and within people’s own homes
to create an environment that is more supportive and considerate of children’s innate playful
behaviour.

PEOPLE MAKING HEALTHY LIFESTYLE CHOICES
Why is, people making healthy lifestyle choices important?
7.45

Health inequities are avoidable inequalities in health between groups of people. In its public
health strategy ‘Our Healthy Future’ Welsh Government notes that “where such differences
could be avoided, it is unfair and immoral that we tolerate them”. Promoting healthy
lifestyles helps to reduce health inequities.

7.46

Studies also suggest that the likelihood of obesity can be higher in binge drinkers and heavy
drinkers than in other people, but that this may be due as much to adverse behaviours
including poor diet, unhealthy weight control, body dissatisfaction and sedentary lifestyles
as well as from the calorific intake from alcohol.

7.47

Prevention of health harming behaviour and promotion of healthy behaviour is a priority.
However, support for those with unhealthy lifestyles, in particularly obesity and alcohol
misuse, also needs to be provided.

7.48

Encouraging people to visit their local green space or park or use the rights of way system
should be part of improving health and well-being. Parks are free, and easily accessible to
the majority of our local population.

What do we know about making healthy lifestyle choices in Wrexham?
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7.49

Around 59% of adults in Wrexham are overweight or obese (the level in Wales is 57.8%) –
this has risen from 58% in 2003/04.

7.50

19% of the adults in Wrexham are smokers (compared to 21% in Wales) – this has fallen
since 2003/04.

7.51

31% of the adult population in Wrexham meet the recommended physical activity guidelines
of five 30 minute exercise sessions a week, slightly above the Welsh average of 30%.

7.52

35% of adults in Wrexham report eating the recommended five-a-day fruit or vegetable
portions (above the Wales average of 32%) – this has risen slightly in the last five years.

7.53

Referrals to health services for substance abuse (all types) in the area totalled nearly 1,600
in 2014/15. Per 100,000 of the population this gave a referral rate of 1,165 for Wrexham,
compared to a Welsh average of 822. Wrexham is ranked 2nd highest in Wales, although it
is recognised that this does not reflect the many people who do not present themselves to
the health service.

7.54

Wrexham has a high rate for alcohol specific hospital admissions, with an age standardised
rate of 366 admissions per 100,000 of the population in 2014/15. This ranks them as the
eleventh highest in Wales, and is above the Welsh average of 333 admissions. 42% of
adults resident in Wrexham reported drinking above the recommended guidelines at least
once each week, and 24% reported binge drinking at least once in the last week. There is a
lack of data on the prevalence of drinking among children and young people. In addition,
alcohol and drug use can be contributory factors in susceptibility to injury or death from fire
in the home. Many substances affect people’s ability to judge and react to danger, for
example cooking after drinking alcohol can be a specific risk. Alcohol interferes with normal
response, impairs judgement, decreases perception and, in sufficient quantity, can lead to
unconsciousness. Medication or illegal drugs can have similar effects, and a combination of
drugs and alcohol can make people particularly vulnerable.

What have you told us about healthy lifestyle choices?
7.55

In the ‘What’s Important To You?’ consultation ‘Encouraging people to live healthy lifestyles’
was ranked as a lower priority, as the importance of this outcome was fairly low, and the
level of satisfaction in relation to this outcome was closer to meeting the level of importance.
Key messages from the comments received in relation to this outcome were split, with some
feeling that encouraging and supporting people to be healthy is an important preventative
service, and others suggesting that people should be doing more for themselves.

7.56

‘Having more health and mental health services’ and ‘more support for young people
dealing with self-harm’ were cited as important issues for young people, as well as ‘having
more information on how young people can control their own health’.
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What are the issues for the future?
7.57

While life expectancy is set to increase, there are also projected increases in healthy life
expectancy and it is individuals’ health and well-being during the additional years of life that
will impact most on what the demographic compositional changes will mean for health
trends.
Figure sixteen: Projections of healthy life expectancy for males and females, Public Health
Wales Observatory (unpublished as at October 2016)

OBESITY (INCLUDING CHILDHOOD OBESITY)
Why is it important to consider obesity?
7.58

Research has suggested that being overweight or obese in childhood is linked to immediate
and long-term physical and mental health risks. Mental health risks can arise from body
dissatisfaction, social discrimination, low self-esteem and low quality of life. Obese children
rate their personal well-being low, because of problems such as bullying at school, fatigue
and difficulties in doing physical activities. The UK Government’s Foresight Programme
suggested that 25% of all children under 16 could be obese by 2050.

7.59

Obesity reduces life expectancy by an average of three to 10 years, depending on how
severe it is. Obesity tends to be a socially unequal health issue, affecting lower socioeconomic groups disproportionately – if it is not challenged it will increase health
inequalities.

7.60

As well as causing physical changes to the body which affect general fitness and mobility,
being obese or overweight increases the likelihood of suffering from life threatening
illnesses such as type 2 diabetes, coronary heart disease, some cancers (for example
breast and bowel cancer), asthma, high blood pressure, high cholesterol and strokes.
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Obesity can also affect quality of life and lead to psychological problems, such as
depression and low self-esteem. This all leads to increased pressure on health and care
services.
What do we know about obesity in Wrexham?
7.61

27.4% of four to five-year-old children in Wrexham were found to be obese or overweight –
a total of about 443 children. This was higher than the all-Wales percentage of 26.2%
(England = 21.9%). Of these, 186 (11.5% of all children) were obese and 257 (15.9%) were
overweight but not obese (Wales = 11.6% obese, 14.5% overweight but not obese). Boys
aged four to five in Wrexham are more likely to be obese or overweight than girls of the
same age. Levels of obesity have fallen slightly, but rose slightly for those who are
overweight but not obese – 13.7% of four to five-year-olds were overweight in 2011-12, and
12.9% were obese (26.7% combined).

7.62

59.0% of adults are obese or overweight in Wrexham. This compares to 57.8% as a Welsh
average (England = 60.5%). Despite active campaigning on healthy lifestyles from the
public sector and its partners in Wales, the proportion of adults who are overweight or
obese has still increased over the past decade – from 58.0%.

What have you told us about obesity?
7.63

We do not have any consultations regarding obesity in Wrexham and this has not been an
issue that has been raised by respondents to other consultations in Wrexham.

What are the future trends for obesity?
7.64

Numerous sources predict that if current conditions continue there will be a continued
increase in levels of obesity in Wales. This will become a key factor in future health
outcomes.

SPORT AND LEISURE
Why is sport and leisure important?
7.65

Physical literacy means that a person has a catalogue of technical skills along with the
confidence and motivation to take part in various sports and physical activities at every
stage of their life. Healthy lifestyle choices can be taken by people with physical literacy.

7.66

Sports participation and regular physical activity have a positive impact on health and wellbeing. There is a need to ensure that the education process produces healthy and
confident individuals. The importance of physical activity in achieving this goal is
recognised.

7.67 Participation in sporting activities either competitively (as a proxy measure for confidence to
take part) or for leisure is important both from a health perspective and as part of a cultural
offer. Understanding levels of participation in competitive sport and understanding if sport is
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an option for individuals, families and friends to take part in as a leisure activity can give us
a view of the broadness of the cultural offer of a local area. This section should be
considered in conjunction with chapter ten which looks at a thriving culture.
7.68 We also need to consider other leisure activities such as walking, cycling, hiking etc. that
are part of our cultural offer (see chapter on culture below).
What do we know about sport and leisure in Wrexham and what have you told us?
7.69

The School Sports Survey in Wrexham considers how confident pupils are to take part in
sport and leisure; whether pupils take part in sport with their friends and family; and whether
sport and being active is one of the priorities chosen by pupils to take part in during their
leisure time.

7.70

In Wrexham 78% of pupils felt confident to try new activities (with a higher score for boys
than girls); 47% represented their school in a sports match or competition; and 19% of
pupils took part in sport with their mother; 26% with their father and 67% with friends. A
positive influence from family and friends can help create an environment in which an active
lifestyle is the norm and can result in increased participation.

7.71

However only 27% of pupils identified playing sport as one of their top three priorities in
leisure time. (See figure seventeen below).

7.72

The School Sport Survey 2015/16 reported that 46% of boys and 39% of girls are ‘hooked
on sport’ 10. 61% of pupils think that sport and PE lessons help you to have a healthy life ‘a
lot’ and 60% of pupils are always comfortable taking part in PE lessons and sport at school.
The Welsh average for being ‘hooked on sport’ is 48%, Wrexham reports 43%.

Figure seventeen: The top ten prioritised leisure time activities by gender and key stage for
school pupils in Wrexham.

7.73

The School Sport Survey 2015/16 states that listening to pupils and shaping provision to
meet their different needs can help increase their enjoyment, confidence and ensure they

10 Pupils are counted as being ‘hooked on sport’ if they take part in school-based extracurricular sport, or sport with a club not
at school on three or more occasions per week. This gives a measure of their participation in structured activities.
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feel comfortable taking part in sport and physical activity. Across Wales pupils who ‘always
felt listened to’ are more likely to be ‘hooked on sport’ and enjoy PE and sport at school. In
Wrexham only 30% of pupils (35% boys and 25% girls) said their ideas were ‘always
listened to’.
What do we know about the future of sport and leisure in Wrexham?
7.74

In terms of understanding how young people want to spend their leisure time in the future
the School Sports Survey highlights different pupils experience different barriers and
motivations for taking part. These findings can be used both by schools and Active Young
People Officers / Sports Development teams to start discussions among pupils, school staff,
coaches and leaders. Barriers and motivations for doing sport and being active could be
debated in lessons, or with young ambassadors / young leaders, and shared with the school
council or school sports council if one is in place.

7.75

When considering young people the School Sport Survey shows that Wrexham has a
lower than average number of pupils who are hooked on sport and take part in sport and
physical activity three or more times a week outside of lesson time; a lower than average
number of pupils who take part at least once a week in extracurricular sport; and a lower
than average number of pupils who take part at least once a week in community club sport.
There are many reasons why pupils may not currently be hooked on sport, and factors such
as age, gender and socio-economic circumstances can play their part. We know from the
evidence of the last School Sport Survey that to become hooked on sport a child must have
the right physical skills to take part in sport (the ability), along with the confidence and
motivation to want to take part and try new activities (created by enjoyable experiences).
They will also benefit from having lots of opportunities to take part in many different sports
and activities and to practice their skills (developing ability, confidence and enjoyment).

SUPPORTING MENTAL HEALTH
Why is it important to support those with poor mental health?
7.76

The World Health Organisation (2014) has defined mental health as: “a state of well-being
in which every individual realizes his or her own potential, can cope with the normal
stresses of life, can work productively and fruitfully, and is able to make a contribution to her
or his community.”

7.77

Feelings of well-being and life satisfaction are linked with good health. Mental health
problems range from the worries we all experience as part of everyday life to serious longterm conditions. They can start early in life, often as a result of deprivation including
poverty, insecure attachments, trauma, loss or abuse. Risk factors for poor mental health in
adulthood include: unemployment; lower income; debt; violence; stressful life events; and
inadequate housing. A person’s mental health can impact on physical well-being.
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7.78

The mental health and well-being of individuals can be improved by increasing emotional
resilience through interventions designed to promote self-esteem and life coping skills
across all stages of life, from infancy to old age.

7.79

A lack of co-ordination between health, social care and other welfare providers (e.g. social
housing) can cause compound problems for sufferers, their family, friends and the
community they live in, and for the service providers.

7.80

Suicide and self-harming are usually a response to a complex series of factors that are both
personal and related to wider social and community influences. The likelihood of suffering
from this sort of mental illness is measured as a lifetime likelihood.

What do we know about supporting mental health in Wrexham?
7.81

The Welsh Health Survey reports on mental health, and for 2013/14 the mental health
component scores for Wrexham was 49.6 – very slightly better than the Welsh average of
49.5. A higher score indicates better mental health.

7.82

About 11.6% of Wrexham’s population report being treated for a mental illness. The Welsh
average is about 12.1%.

7.83

A fifth of the NHS expenditure for Wales is on mental health services. A large proportion of
attendances at emergency departments and general admissions to hospital are related to
mental health problems.

7.84

Wrexham has suicide rates of 11.2 per 100,000 population, compared to a Wales average
of 9.2.

7.85

The number of self-harming assessments for children and young people in North Wales has
more than doubled between 2012/13 and 2015/16. Over half of people who die by suicide
have a history of self-harm.

7.86

The number of people with mental health problems is likely to increase across North Wales
in the next 20 years. Prevalence from the Welsh Health Survey can be used to predict how
the total number of people with common mental health problems will change. For Wrexham
the number is forecast to increase from 18,000 to 22,000 between 2015 and 2035.

7.87

Because poor mental health impacts across such a wide range of public service delivery,
cross-agency approaches are needed to help those with poor mental health. In particular a
joined-up approach would help prevent people from falling through the support gaps which
can exist between the trigger points for different levels or types of support.

What have you told us about supporting poor mental health?
7.88

The Senedd yr Ifanc considered health as one of their themes in their young people’s
consultation to support this well-being assessment. They had used a variety of health
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services – the highest was dentist and GP with more females using sexual health services
and disabled young people were most likely to have experienced counselling or mental
health services. The health service young people were least likely to be happy with was
mental health services followed by counselling, and the service they were most happy with
was the opticians followed by the dentist.
Future trends for mental health
7.89

The number of people suffering with poor mental health is predicted to increase by about
4,000 across Wrexham between 2015 and 2035.

PEOPLE LIVING IN ISOLATION AND THEIR ACCESS TO
SERVICES
Why is it important to consider this?
7.90

Social isolation and loneliness have been identified as risk factors for poor health (especially
poor mental health) and lower well-being, including morbidity and mortality, depression and
cognitive decline. Loneliness increases the risk of high blood pressure and individuals are
also at risk of physical deterioration.

7.91

Older people who are socially isolated are also more vulnerable to the complicating effects
of unforeseen events such as falls. In addition, people are more likely to be injured or killed
by fire if they are home alone as this increases the risk of a fire starting or spreading
unnoticed, and also reduces the person’s chances of escaping unharmed.

7.92

This is particularly the case for those people over 80. Poor mobility, poor sense of smell
and a reduced tolerance of smoke and burns contribute to these casualties. Major sources
of ignition include cookers, materials, candles, coal fires, heaters and electric blankets. Fire
prevention work undertaken by the North Wales Fire and Rescue Service concentrates on
older people – particularly lone pensioners and the older elderly (those aged 80+).

7.93

Social isolation is also a problem for both children and adults who are carers. It is also
suggested that higher loneliness and isolation barriers are for men, people who live by
themselves, recently bereaved individuals, and the most elderly people in our communities.
Disability or illness can trigger loneliness, as this changes how people access their social
networks.

7.94

Isolation within the rural community is a particular issue for those who are older, younger or
on lower incomes, and can contribute to other health and well-being problems. Isolation for
the elderly is, of course, not limited to rural communities with almost one in seven
households in Wrexham occupied by a single pensioner.
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7.95

Some of the groups which are recognised as being most at risk of social isolation have
grown significantly in recent years. Though this is not direct evidence of increasing social
isolation, the number of single person households - particularly lone pensioner households,
carers, and people with chronic illnesses have all risen in recent years.

What do we know about people living in isolation and access to services in Wrexham?
7.96

Between 2001 and 2015 the number of single person households in Wrexham increased by
2,350 and between 2001 and 2011 the number of carers increased by 300.

7.97

For the year 2015/16, fire incident statistics for North Wales show that 12% of all casualties
were in the 80+ age group, though they make up only 6% of the population. This was a rate
of 8.4 per 10,000 people compared to a rate of 3.2 for the whole population.

What have you told us about people living in isolation and access to services?
7.98

Reducing loneliness and isolation is one of the main challenges identified in consultation
and engagement work undertaken for the North Wales Population Assessment and is a
priority for Welsh Government’s Ageing Well in Wales Programme.

What are the future trends?
7.99

Projections show that some groups who are particularly vulnerable to social isolation are
likely to increase in the next two decades. The number of single person households in
Wrexham is projected to increase by 5,050 between 2015 and 2039 and within this single
household figure most of the increase comes from lone pensioner households (3,500).

LIVING WITH DEMENTIA
Why is living with dementia important?
7.100 Dementia and Alzheimer’s disease became the leading cause of death in England and
Wales in 2015 accounting for 11.6% of all deaths registered – primarily due to better life
expectancies and medical advances in the treatment of many other diseases and illnesses.
7.101 Dementia is not a disease in itself, but is a description of a group of symptoms that occur
when brain cells stop working properly. Alzheimer’s disease is the most common cause of
dementia, but other diseases, which can occur concurrently, include vascular dementia and
dementia with Lewy bodies. These diseases affect the brain and have an impact on how
people communicate, think and remember.
7.102 Dementia has a bigger impact on women than on men, mainly because it is a disease of
older ages and women tend to live longer than men. Women are also more likely to take on
unpaid caring roles for other people with dementia and are more than twice as likely as men
to provide intensive, 24-hour care.
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7.103 Though it is primarily a disease of older age, it is not inevitable that all older people will be
susceptible to dementia and it is not a normal part of getting older. Prevalence only tops
10% after age 80, and current research suggests that these rates are decreasing, perhaps
in relation to other improvements in general health and lifestyle behaviours such as
reductions in smoking rates. Though dementia related illnesses are most common in older
people, it can affect younger people too – in the UK over 40,000 people aged under 65 have
dementia.
What do we know about living with dementia in Wrexham?
7.104 GP register data for 2016 shows 850 patients with dementia registered with GP surgeries in
Wrexham. This is 0.6% of all patients registered with GPs in Wrexham. Dementia figures
have risen since 2011 (first year of available data), when there were 650 patients with
dementia in Wrexham.
What you have told us about dementia?
7.105 Welsh Government’s public consultation on its dementia action plan identified priority areas
for improvement including: improved service provision through better joint working across
health, social care, the third sector and other agencies; improved early diagnosis and timely
interventions; improved access to better information and support for people with the illness
and their carers, including a greater awareness of the need for advocacy; and improved
training for those delivering care, including research.
7.106 As part of ‘The Wrexham We Want’ consultation a focus group was held with
representatives from Dementia Friendly Wrexham. The main priority they identified was
that people should be more aware of dementia as this would enable people to help and treat
people with dementia in the right way. Also important was public transport and that villages
/ rural areas should not be isolated. It was also identified that more support / respite should
be available for carers, and health professionals needed to be more aware of memory loss
issues when working with people with dementia.
7.107 They felt organisations should improve signposting and signage (particularly in the towncentre), ensure transport services are dementia aware, and facilitate dementia training for
staff who work in public organisations, shops and restaurants.

What are the future trends for dementia?
7.108 The rising numbers of people with dementia in Wales is a trend which is common across the
world. There are some challenges that are specific to Wales, including the need to address
the impact on rural communities, as well as the Welsh Language which is especially
important for those who may only understand or be able to communicate in their first
language as their illness progresses.
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7.109 Forecasts based on Welsh Government’s 2011 based population projections and UK
dementia prevalence rates predict that between 2015 and 2030 the number of people with
dementia in Wrexham will rise by about 1,100.
7.110 Most of the increase in dementia numbers will be due to the growing number of older people
in the population. Dementia is more common in older people – one in 14 people over 65,
one in 6 people aged over 80 and one in three people aged over 95 have some form of
dementia.
7.111 In the older age groups the prevalence of dementia is slightly higher in women than in men
– perhaps due to longer life expectancies. However, the number of older men with
dementia is expected to increase faster than for women due to predicted improvements in
male life expectancies.
7.112 Cases of early onset dementia (in people under the age of 65) will remain relatively stable.
The causes of early onset dementias include Alzheimer’s Disease, dementias relating to
alcohol misuse and conditions such as Parkinson’s Disease.

CARERS
Why are carers important to a healthier Wrexham?
7.113 Unpaid carers are the single largest provider of care to people with support needs in our
communities, and they save the NHS and social services millions of pounds a year. One
estimate puts the value of unpaid care in the UK at £132 billion per year – almost twice what
it was in 2001, and close to the annual UK health spend of £134.1 billion.
7.114 Caring for someone else can be demanding, and can lead to physical health problems for
carers themselves (from physical exertion such as lifting or carrying, and from general
fatigue). Carers can also be faced with pressures on their mental health such as dealing
with stress and worry about the person being cared for and the impact of their illness; social
isolation and lack of time to focus on themselves; money worries due to reduced household
income and/or increasing care costs; and feelings of frustration and anger with the person
they are caring for and with the situation they find themselves in.
7.115 In recent decades the number and proportion of people born with disabilities and surviving
into adulthood and later life has increased significantly. Improvements in health care and
general health also mean more people are surviving serious illnesses like cancer or stroke.
The increase in the number of people living with long-term conditions creates new and more
complex demands on our health and social care services which are already under pressure
from already stretched NHS and social care budgets. Unpaid care provided by family,
friends and neighbours is increasingly helping to meet growing demand and plugging gaps
in services.
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7.116 However, the UK’s rapidly ageing population structure and longer life expectancies mean
that the numbers of those in need of care and support is beginning to exceed the numbers
of working age family members able to provide it.
What do we know about carers in Wrexham?
7.117 According to the 2011 Census, nearly 15,150 people in Wrexham provide unpaid care.
Almost 30% of these carers (nearly 4,050 people) provide 50 or more hours of care a week.
Such high levels of unpaid care provision will have a huge impact on the economic and
social well-being of the carers as well as those being cared for. About two thirds of all
unpaid carers are aged 50 or over – over 20% are aged 65+.
7.118 The number of people providing 50 or more hours of care increased by over 650, whilst the
number providing shorter amounts of care decreased. The increase has been mainly in the
number of people aged 65+ who provide unpaid care, which increased by nearly 900. This
was an increase from 12.0% to 14.0% of all people aged 65+ in Wrexham between 2001
and 2011.
What have you have told us about carers?
7.119 In the ‘What’s Important To You?’ consultation ‘Enabling older people to live independently
and supporting carers’ was ranked as a fairly high priority, as it was rated as fairly important
by respondents, and satisfaction in relation to this outcome fell short of meeting the level of
importance. Key messages from the comments received in relation to this outcome suggest
some people feel: more needs to be done to prioritise the vulnerable; older people and their
carers need more support to remain healthy and independent; and that information about
the support available and access to support could be improved. The Strategic Equality Plan
consultation also highlighted the need to increase support for young carers.
Future trends on caring
7.120 It is difficult to make a reasonable prediction about future provision of unpaid care, however
it is expected to continue to rise – these predictions have significant implications for the
public sector in Wrexham. Supporting carers by providing respite care and other services is
a key priority for helping people maintain their independence in their own home and
reducing the longer-term burden on the NHS and council services.
7.121 It is expected that the number of carers providing 50+ hours of care a week will increase by
1,150 between 2011 and 2035.

HEALTHY LIFE EXPECTANCY FOR ALL
Why is it important to consider healthy life expectancy?
7.122 People are living longer due to improvements in health care and a range of other life style
improvements such as better nutrition, fewer people working in heavy or dirty industries,
falling smoking rates, cleaner air and water and better housing conditions. However, many
78 | P a g e

chronic health conditions are particularly associated with older age, so ensuring a healthier
old age is an important concern.
7.123 Being in good health is, obviously, closely related to how well people retain their
independence throughout their life, and particularly in old age. It will impact on how much
formal and informal support and care they need, and will affect their ability to fully participate
in their community and contribute to the local economy.
7.124 As well as being determined by age, ill health is also influenced by experience of
deprivation. Achieving a reduction in health inequalities and maintaining health and wellbeing throughout life are two of the six strategic themes within the Welsh Government’s
public health framework ‘Our Healthy Future’.
What we know about life expectancy in Wrexham
7.125 Analysis of healthy life expectancy for 2010-14 (from Public Health Wales) show that
overall, the proportion of life spent in good health for males is comparable to the Wales
average for Wrexham. For females, healthy life expectancy is above the Welsh average
(+1.1 years overall).
7.126 Over time, life expectancy is improving for all groups in Wrexham. Male life expectancy has
increased from 73.0 years in 1991-93 to 78.5 years in 2012-14 with female life expectancy
rising from 78.8 to 81.8 in the same period (see figure 18 below).
7.127 The number of people with chronic conditions (e.g. high blood pressure, asthma, diabetes,
heart failure and lung diseases) who are registered with GPs in Wrexham increased in the
five years between 2011 and 2016.

Figure eighteen: Total life expectancy 2012-14, Source: period life expectancy tables,
ONS 11

Wrexham
Male - at birth
Male - at age
65
Female - at
birth
Female - at
age 65

11

Wales

England and
Wales

78.5

78.5

79.4

18.3

18.2

18.7

81.8

82.3

83.1

20.2

20.6

21.1

Note: life expectancy at birth is for babies born in that period, and life expectancy at age 65 is the additional years of life that someone aged 65
would expect to have.
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What you have told us about life expectancy
7.128 We currently have no consultation data re life expectancy in Wrexham.
Future life expectancy trends
7.129 Life expectancy is predicted to continue to improve, and the population of those aged 65 in
Wrexham is expected to grow from 25,700 in 2015 to 38,800 by 2039. Because most
chronic health conditions are associated with older ages, we can expect the prevalence of
chronic illnesses to increase in the same period. Improved life expectancies also mean that
people with complex needs are living longer than ever before, and this too could lead to
increased demands on health and social care services, and on unpaid carers.
7.130 The long-term upward trend in the proportion of people who are overweight or obese is also
likely to cause a rise in chronic health problems, and this will impact on healthy life
expectancies in the future.
7.131 Because the rate of improvement in healthy life expectancy has not increased as quickly as
overall life expectancy, there is a danger that changes in state pension age will lead to a
situation where instead of people retiring there will be more people on incapacity benefit as
they are not well enough to remain in the workforce.
7.132 The number of people aged 65 and over who receive residential based services is expected
to almost double by 2035. This is a result of both the ageing population and the increasing
number of people with complex care needs such as dementia. The number receiving
standard residential care services is expected to decrease or stay the same, but the number
requiring specialist nursing care is expected to show significant increase.
7.133 Research predicts that by 2030, there will be an under supply of nursing home, sheltered
housing and housing with care in Wrexham. This suggests there is potential for future
employment growth in this sector.

INCREASING PRESSURES ON THE HEALTH SERVICE
Why is this important?
7.134 Many of the issues discussed elsewhere in this assessment, such as the ageing population,
increasing number of carers, social isolation and living in deprivation, are increasing the
pressure on public services. There is high public interest around waiting times and the
potential for the public sector to work together in a different way to reduce this demand.
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What we know about pressure on the health service in Wrexham
7.135 While the number of people attending Wrexham Maelor Hospital emergency department
has remained fairly constant, the number and proportion who have been seen within four
hours has seen significant decline.
7.136 Research and analysis is still ongoing to properly understand this trend, but there are
concerns around whether the needs of these patients could have been met in a different
way, reducing the pressure on the Emergency Departments (ED).
7.137 Across the three main hospital sites in North Wales, 248 people were found to have
attended more than 10 times in a 12 month period, with some patients attending a very
large number of times. This starts to raise a question around whether all of these
admissions needed services from ED.
7.138 This is supported by data produced by Betsi Cadwaladr University Health Board (BCUHB),
one of the PSB partners, looking at the proportion of attendances at Hospital Emergency
Departments where it was deemed necessary that further admittance was necessary for
additional treatment or investigations. Across North Wales, the number admitted was found
to be under 30% between April and September 2016. While it is accepted that a proportion
of attendances will be discharged, such a low proportion appears to support the premise
that many of these needs could perhaps have been met in a different way.
What have you told us about pressure on health services in Wrexham?
7.139 In the ‘Living healthier, staying well’ consultation, ‘Access to services’ emerged as a strong
theme when respondents were asked about what is important to them in terms of
healthcare. The following specific aspects of access to services were mentioned most
frequently:
●

Speed of access: respondents want prompt access to healthcare generally, although
many specifically mentioned a need for shorter waiting lists for appointments and
shorter waiting Accident and Emergency waiting times;

●

Ease of access: respondents identified a need for accessible services, for example,
through local provision and a better range of appointment slots;

●

Access to General Practitioners and Specialists: similar issues to those mentioned
above were frequently identified in relation to these services specifically i.e. shorter
waiting times, a wider range of appointment slots (including appointments outside
regular 9am-5pm working hours) and local provision of services where possible.

7.140 Other respondents identified standards of care in general, and others discussed staffing,
specifically the importance of compassionate, caring and polite staff and staff who are well
trained and suitably qualified. There were also many comments about communication and
approach e.g. the need to communicate effectively with, and listen to, patients; the provision
of adequate information and advice; joined up care and good inter-departmental
communication; continuity of contact; and adequate provision for Welsh language speakers.
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7.141 When asked what the health service does well, many respondents mentioned good
standards of care: in GP surgeries, hospitals, Accident and Emergency, and also in general.
A number of respondents also identified the quality and attitude of BCUHB’s staff. Other
respondents made comments relating to speed of access to healthcare, and good access to
GP services.
7.142 In ‘The Wrexham We Want’ consultation, several comments were made stating availability
and accessibility of health care needs improving.

“A full review of Doctors and their ability
to meet the needs of their patients.”

EMERGING THREATS TO HEALTH AND WELL-BEING
Why is this important and what do we know about emerging threats?
7.143 Emerging threats to health and well-being which are of specific concern are:
•

developing resistance to antibiotics and other drugs and medicines;

•

the potential for the rapid spread of infectious diseases in an increasingly
interdependent and interconnected world (pandemics); and

•

the potential impact of climate change and extreme weather events on public health.

7.144 Although these threats are likely to originate elsewhere, the response to an epidemic or
pandemic relies on rapid assessment and response to limit local spread. Multi agency
emergency response systems are in place and regularly tested and updated by all
organisations likely to be involved. However, in a serious epidemic or pandemic situation,
all organisations should have plans in place for business continuity when many of their staff
and service users are likely to be affected. A failure to develop and test plans could lead to
a greater mortality and distress, and have a wide ranging impact on many other vital
services on which people depend.
7.145 Since the 1970s, newly emerging diseases have been identified at the unprecedented rate
of one or more per year. There are now nearly 40 diseases that were unknown a
generation ago. Some of these diseases are prone to becoming epidemic or pandemic, and
would pose a risk to future generations. In the response to infectious diseases, both old
ones and new emerging ones, one crucial aspect is having effective anti-microbial
treatments, such as antibiotics and anti-viral medicines – however resistance to these is one
of the greatest health threats to humans and animals.
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CHAPTER EIGHT:
WELL-BEING GOAL FOUR
A MORE EQUAL WALES,
A MORE EQUAL WREXHAM
INTRODUCTION
8.1

Equality means: “An equal society which protects and promotes real freedom and
opportunity to live in the way people value and would choose, so that everyone can flourish.
An equal society recognises people’s different needs, situation and goals and removes the
barriers that limit what people can do and be.”
(WLGA, Equality Improvement Framework for Wales, 2012)

8.2

The Equality Act 2010 brought together a number of different pieces of legislation to provide
a single legal framework to more effectively tackle discrimination and disadvantage. The Act
sets out groups of people which are specifically listed as having ‘protected characteristics’:
•
•
•
•
•
•
•
•
•

Age
Disability
Gender reassignment
Race
Religion and Belief
Sex
Sexual orientation
Marriage and Civil Partnership
Pregnancy and Maternity.

8.3

In addition to the inequalities faced by people from the protected characteristic groups we
recognise that the individuals and communities are under increased pressure because of
the economic environment in the UK, changes to the Benefits system, expected reductions
in public, voluntary and community services and caring responsibilities. Therefore we
include Poverty and Caring as additional local characteristics for the purposes of this
assessment.

8.4

The promotion of the Welsh language is not included in the Equality Act. Instead the
requirements are set out in the Welsh Languages Measure 2011. Details of how the PSB
supports the Welsh language are set out in chapter ten (vibrant culture and thriving Welsh
language).

8.5

By taking a wider view of the protected characteristics the PSB will encourage a more
holistic approach to the needs of all communities in designing or delivering our services.

8.6

The Equality Act introduced a new public sector duty which requires all pubic bodies to
advance equality. Figure 19 summarises what in particular we have to demonstrate:
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Figure nineteen: Public sector duties under equality act
Due regard to the need to:
1. Eliminate discrimination,
harassment, victimisation and
any other conduct that is
prohibited under the Act.
2. Advance equality of opportunity
between people who share a
protected characteristic and
those who do not.
3. Foster good relations between
people who share a protected
characteristic and those who do
not.
8.7

Having due regard for advancing
equality means:
Removing or minimising discrimination,
harassment or victimisation suffered by
people due to their protected
characteristic.
Taking steps to meet the needs of
people from protected groups where
these are different from the needs of
other people.
Taking steps to build communities
where people feel confident that they
belong and are comfortable mixing and
interacting with others.

Public bodies in Wales also have specific legal duties set out in the Equality Act 2010
(Wales) regulations 2011 to:
•
•
•
•
•
•
•
•
•

Publishing a Strategic Equality Plan and equality objectives every four years
Engagement and involvement activities for groups with ‘protected characteristics’
Ensuring all published material is accessible
Assessing the impact of relevant policies and plans
Training and the collection of employment information
Promoting knowledge and understanding of the Equality Act across the organisation
Addressing unfair pay differences
Using procurement practice to contribute to the delivery of equality objectives
Reviewing progress in implementing the Strategic Equality Plan and related action
plans.

8.8

The aim of the Equality and Human Rights Commission in Wales (EHRC) is that everyone
has the opportunity to realise their potential and to flourish. Importantly, this aim is shared
by the PSB and demonstrated through the day-to-day work of its partner organisations.

8.9

The EHRC report ‘Is Wales Fairer? The state of equality and human rights 2015’ identified
seven key national challenges. These are summarised as:
Close attainment gaps in education:
•

By raising standards of children receiving Free School Meals, children with Special
Education Needs (SEN), looked-after children and Gypsy and Traveller children; and

•

Reduce exclusions from school and reduce bullying.

Encourage fair recruitment, development and reward in employment by:
•

Increase the employment rates of young people, disabled people, ethnic minority
people and Muslim people; and

•

Close pay gaps focusing on young people, ethnic minority people and women.
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Improve living conditions in cohesive communities:
•

Reduce poverty especially amongst children, disabled people and ethnic minority
people;

•

Improve access to care for older people and children; and

•

Reduce homelessness especially for people fleeing domestic abuse and people with
poor mental health or learning disabilities.

Increase access to justice and encourage democratic participation:
•

Ensure equal and effective access to civil justice for everyone;

•

Improve political and civil participation and increase diversity in public life.

Improve access to mental health services and support to people experiencing poor mental
health:
•

Improve access to mental health services; and

•

Reduce the rate of suicide especially amongst men.

Prevent abuse, neglect and ill-treatment in care and detention:
•

Prevent abuse, neglect and ill-treatment of children and older people in hospitals and
care homes; and

•

Protect human rights of people held in detention.

Eliminate violence, abuse and harassment in the community:
•

8.10

8.11

8.12

Eliminate the incidence of violence, abuse and harassment particularly against
women, disabled people, ethnic minority people, Muslim people and lesbian, gay,
bisexual and transgender people.

This analysis has informed our thinking about making a more equal Wrexham. The full
EHRC report ‘Is Wales Fairer? The state of equality and human rights 2015’ is available
at: http://www.equalityhumanrights.com/about-us/devolved-authorities/commissionwales/wales-review-2014-2015
Research and consultation undertaken by the North Wales Public Sector Equality Network
(NWPSEN) in 2015 across all protected groups identified a range of persistent inequalities.
This information is highlighted below in the relevant sections and has also informed our
thinking about making a more equal Wrexham.
Consultation with the public, people with protected characteristics and staff in 2015 and in
2016 confirm the key areas of inequality in Wrexham are:
•
•
•
•
•
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Employment and pay
Health
Education
Personal safety
Representation and voice

•
•

Access to information, services, buildings and the environment
Poverty

Further information can be found on ‘The Wrexham We Want’ page of the PSB
website. http://www.wrexhampsb.org/the-wrexham-we-want/

EMPLOYMENT AND PAY
Why is it important to understand inequalities in employment and pay in Wrexham?
8.13 Wrexham has a lower percentage of working age benefit claimants than the Wales average.
However, the data also shows that there are significant geographical areas where the
percentage of working age benefit claimants is significantly higher than the Wrexham
average.
8.14

Overall, Wrexham has a lower percentage of Job Seekers Allowance (JSA) claimants than
the Wales average. However the percentage of JSA claimants is almost double the
Wrexham average in some geographic areas.

8.15 The percentage of people in Wrexham claiming Employment Support Allowance, Disability
Living Allowance and Severe Disablement Allowance in Wrexham was lower than the Welsh
average. However, it is nearly double the Wrexham average in some areas.
8.16 The overall percentage of lone parents in claiming benefit in Wrexham is the same as the
Welsh average. However, it is nearly three times the Wrexham average in some areas.
8.17 The overall level of unemployment in Wrexham is lower than the Wales average. However,
there are pockets of significant unemployment.
8.18

The percentage of people in Wrexham in full-time and part-time employment is higher than
the Wales average.

8.19

The percentage of children in Wrexham in low income families is slightly lower than the
Wales average. However there are areas of Wrexham where this is significantly higher
than the Wrexham average.

8.20

We recognise that while this presents an overall positive picture of Wrexham, some
communities experience many of the issues identified above e.g. higher than average
population density; higher than average unemployment rates; and higher than average
community diversity.

What have you told us about employment and pay?
8.21

The importance of good quality, secure employment was highlighted by all groups.
However there was concern that perceptions of diversity in the workplace were not
consistently positive. Limited opportunities for work experience or accessible work related
training were raised as issues that limited employment opportunities for people with
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protected characteristics. Public transport is seen as an important mechanism for
supporting people in to work. Therefore the provision of accessible public transport is a
key concern.
8.22

Knowledge and understanding of employment rights among people with protected
characteristics was also highlighted. There were strong views that equal pay should be
promoted across the pubic, third and private sectors.

8.23

Discrimination in the workplace was highlighted as a concern across all protected
characteristics. In particular people were keen to see employment rights promoted. For
example:
•
•

8.24

Pregnancy and maternity rights and parental leave entitlement; and
Flexible working to support personal commitment and needs e.g. Caring
responsibilities, health related needs.

A number of practical concerns were raised in relation to on-line job applications and
support for people with protected characteristics in the workplace. For example:
•
•

Digital job applications are not always accessible; and
Increased assistance for people with support needs in the workplace.

8.25

Full details of the consultation feedback for the Strategic Equality Plan is available
at: http://www.wrexham.gov.uk/top_navigation/equality.htm

8.26

At a regional level the North Wales Public Sector Equality Network research and
consultation concluded the need to:
•
•

Identify and address inequalities within recruitment, retention, training and promotion
processes; and
Identify and address any pay gaps between people with different protected
characteristics.

HEALTH
Why is it important to understand inequalities in health in Wrexham?
8.27

The percentage of people who are overweight or obese in Wrexham continues to
increase, both in real terms and in comparison to the Wales average.

8.28

The percentage of adults who smoke has continued to fall, from 26% to 19% over the past
three years, and is now below the Wales average.

8.29

27.4% of four to five-year-old children are obese or overweight.

8.30

Poor mental health is a significant cause of wider social and health problems:
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Low levels of educational achievement and work productivity;
Higher levels of physical disease and mortality; and



Violence, relationship breakdown and poor community cohesion.
(Source: NWPSEN Background and Research document 2015)

What have you told us about health?
8.31

Access to mental health support services was highlighted by all groups. In particular people
were keen to see improved access to mental health services for Transgender people,
Gypsies and Travellers and in relation to Domestic Abuse and Sexual Violence Victims and
Perpetrators.

8.32

People were also concerned that any negative cumulative impacts of cuts in council and
health budgets were understood and minimised where possible.

8.33

Full details of the consultation feedback can be found
at: http://www.wrexham.gov.uk/top_navigation/equality.htm

8.34

At a regional level the North Wales Public Sector Equality Network research and
consultation concluded the need to:
• Increase the number of people in under-represented groups choosing healthy
lifestyles ;
• Increase the number of people in under-represented groups accessing health care
services;
• Improve the care of people to ensure they are treated with dignity and respect,
particularly older people and vulnerable people;
• Increase the uptake of preventative health care services by Gypsies and Travellers;
• Ensure that Lesbian, Gay and Bisexual and Transgender people are treated with
dignity and respect when receiving care; and
• Ensure that the rights and aspirations of people with mental health issues and
learning disabilities are better addressed.

EDUCATION
Why is it important to understand inequalities in education in Wrexham?
8.35

The gender difference in Wrexham at Foundation Phase is greater than in Wales, although
the rate of improvement in Wrexham was the seventh largest in Wales. In Wales, girls
outperform boys by 7.8% and in Wrexham girls outperform boys by 9.2%.

8.36

The gender difference in Wrexham at Key Stage 2 is less than in Wales and the second
largest improvement in Wales. Wales is 5.8% and Wrexham is 5.2%. At Level 5+ (with the
exception of mathematics) gender differences in Wrexham are greater than Wales.

8.37

The gender difference in Wrexham at Key Stage 3 is greater than in Wales and the overall
improvement is less than the improvement across Wales. In Wales it is 7.4% and in
Wrexham it is 9.9%. At Level 6+ (with the exception of mathematics) gender differences in
Wrexham are greater than Wales.
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8.38

The percentage of boys in Wrexham achieving the L2+ Level 2 Inclusive Threshold
(equivalent to the volume of 5 GCSEs at A*to C including English or Welsh first language
and mathematics) was 48.74%. The percentage of girls achieving L2+ in Wrexham was
55.64%. This equates to a gender difference in Wrexham of 6.91%. The gender difference
in Wales in the same indicator was 7.47%.

8.39

Performance of learners new to English - English as an Additional Language (EAL) is:
• Wrexham has the fourth largest EAL population in Wales
• The percentage of EAL pupils achieving the Foundation Phase Outcome
Indicator [FPOI] was 80.5%.
• The percentage of EAL pupils achieving the Core Subject Indicator at Key Stage 2
was 73.6%
• The percentage of EAL pupils achieving the Core Subject Indicator at Key Stage 3
was 79.0%
• 31% of the EAL cohort has improved by one or more level between January 2014
and January 2015.

What have you told us?
8.40

The main focus of the feedback on education issues was on preventing identity based
bullying in schools. This was felt to be an important aspect of supporting young people and
reducing the attainment gap.

8.41

Training support for schools on equality and diversity issues was identified as central to
taking forward equality in education. People were also keen to see an increased
understanding of the impact of disability on the educational attainment of young people;
leading to an increase in the accessibility of schools.

8.42

The North Wales Public Sector Equality Network research and consultation concluded the
need to:
• Reduce the educational attainment gap between different groups;
• Reduce identity based bullying in education; and
• Ensure that young people are adequately supported in making the transition
between education and employment.

PERSONAL SAFETY
Why is it important to understand inequalities in personal safety in Wrexham?
8.43

Women are more likely to experience partner abuse and sexual violence than men but men
do experience partner abuse and sexual violence.

8.44

People with a disability are less likely to report experiencing partner abuse or sexual
violence.

8.45

Race related hate crime is the more likely to be reported but there is significant under
reporting for this and all other categories of identity-based hate and harassment.
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8.46

Substance misuse, alcohol, mental health and poverty are important factors which can
increase people’s vulnerability to crime. Work to reduce crime must also address these
factors.

What have you told us about personal safety?
8.47

Tackling hate crime and bullying was identified as a key concern across all groups
particularly because of the negative impact it has on the individual and on wider society. To
support greater social inclusion it was felt that work to tackle discrimination should also
include work to promote positive attitudes towards diversity and good community relations.

8.48

Broader safety issues were identified as road and fire safety. In particular, people were keen
that there is increased awareness amongst professionals of the needs of and issues relating
to people with a physical disability or visual impairment. There also needs to be greater
road and fire safety awareness in the community.

8.49

There was a very strong message from people about the need to consider the practical
impact of street furniture on people with a visual impairment. Promotional ‘A Boards’ were
cited as a particular health and safety concern.

8.50

People with learning disabilities expressed a strong desire for Wrexham to develop a ‘Safe
Place Scheme’ in the town-centre. This is an agreement with identified town-centre shops
and public buildings that help is available for people with learning disabilities should they
have problems when visiting the town-centre.

8.51

Full details of the consultation feedback can be found
at: http://www.wrexham.gov.uk/top_navigation/equality.htm

8.52

North Wales Public Sector Equality consultation and research concluded that there is a
need to:
•
•
•

Increase the reporting of hate crime and harassment and take steps to reduce
incidents of hate crime and harassment including on-line abuse and bullying;
Increase the reporting of domestic abuse and take steps to reduce domestic abuse;
and
Increase awareness in vulnerable communities around telephone and on-line fraud.

REPRESENTATION AND VOICE
Why is it important to understand inequalities in representation and voice in Wrexham?
8.53

The diversity of Wrexham means that some seldom heard groups are very small and this
can make it difficult for statistically valid conclusions to be drawn.

8.54

The most common consultation method used is a survey. This is not always the most
appropriate for people with protected characteristics.
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8.55

Improved equality monitoring is required to identify which groups of people with protected
characteristics are missing from consultation data.

What have you told us?
8.56

Feedback from all groups indicated a desire to be more involved in decision making
processes. This would require additional support for some groups of people with protected
characteristics such as carers or people with a disability.

8.57

Concern was raised about the knowledge and experience of some professional staff in
relation to equality and diversity. Greater awareness of needs and issues was highlighted
and the Equality Impact Assessment process was seen as an important mechanism for
including community views in decision making.

8.58

Full details of the consultation feedback can be found
at: http://www.wrexham.gov.uk/top_navigation/equality.htm

8.59

The North Wales Public Sector Equality consultation and research concluded:
•
•

Decision making bodies need to become more representative of the communities
they serve;
Consultation and engagement is improved through strengthening links between the
Public Sector and local and national groups representing people from all protected
groups.

ACCESS TO INFORMATION, SERVICES, BUILDINGS AND THE
ENVIRONMENT
Why is it important to understand inequalities in access to information, services, buildings
and the environment in Wrexham?
8.60

The information in this section related to information about the Council only, and similar
work should be undertaken by other public bodies.

8.61

The percentage of customers who feel it is easy to access Council services has fallen
slightly from 99% however remains high at 96%.

8.62

The National Survey for Wales showed that 52% of people felt that the Council provides
high quality services, compared to 57% nationally and the most recently published survey
has shown a local decline to 45%. However, Welsh Government analysis has highlighted
that only 1.7% of the difference between local authority satisfaction scores is dependent on
differences in services rather than differences in population.

8.63

Similarly, the percentage of local people who feel that the Council takes account of
residents’ views when making decisions increased to 28% compared to a national average
of 25%. However, the most recent survey shows a significant drop to 18%, whereas the
national average has only fallen to 21%.

What have you told us about these issues?
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8.64

Access was highlighted as a significant issue across all protected groups. There was
however some variation according to the type of access required.
•

•

•

•

Access to information was particularly highlighted by all groups. It was recognised
that digital inclusion is an important access option for many people e.g. people with
limited mobility. However, it was recognised that digital does not work for all groups
e.g. some people with visual impairments, some older people and people on low
income with limited access to IT skills or equipment.
Access to Services. Equality Impact Assessments (EIA) were highlighted as the key
way for the public sector to improve service delivery and service development. There
is a desire for a more collaborative approach with all groups wanting to support the
EIA process. There was, however, concern that equality monitoring needs to be
improved to ensure inequality is identified. Staff training and awareness was
highlighted as central to improving access to services.
Access to public buildings continues to be problematic particularly for people with a
physical or sensory impairment. It was highlighted that that there needs to be an
increased awareness of the importance of designing and maintaining accessible
public spaces. This should include a review of public signage to ensure it reflects the
changes in service locations across the public sector.
It was acknowledged that access to the environment is important for everyone. There
was a very strong view that access to the environment will be improved where there
is a collaborated approach between planners and communities. In particular people
with a physical disability or sensory impairment, older people and young people
should be actively involved in designing and developing public spaces.

8.65 Full details of the consultation feedback can be found
at: http://www.wrexham.gov.uk/top_navigation/equality.htm
8.66

The North Wales Public Sector Equality Network [NWPSEN] consultation and research
confirmed the need to:
•
•

Improve access to information, communications and the customer experience, and in
particular for people with sensory loss; and
Improve physical access to services, transport, the built environment and open
spaces.

POVERTY
Why is it important to understand inequalities in relation to poverty in Wrexham?
8.67

More recent consultation in 2016 identified poverty as a cross-cutting theme that magnifies
the negative impact of all forms of inequality, making it more difficult to tackle. This means
that some people are more negatively affected by poverty because of a personal protected
characteristic.

8.68

This is discussed in more detail in chapter five ‘A Prosperous Wales, A Prosperous
Wrexham’.
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8.69

People living in the areas in the most deprived fifth of Wrexham not only have a shorter
lifespan, but also spend less of it in good health compared to those living in the least
deprived fifth. There is a difference of over 14 years of healthy life expectancy for females
in Wrexham’s most deprived areas when compared to the least deprived.

8.70

Despite overall increases in life expectancy, the gap between the proportion of life expected
to be spent in good health in the most and least deprived areas has shown no clear sign of
reducing in the last 10 years.

8.71

In 2015/16 over 1,400 children benefitted from Flying Start services in Wrexham.

8.72

In 2015 the difference between children receiving free school meals (FSM) and those not
receiving FSM was about twenty percentage points (69% compared to 86%). The
attainment gap for Wales was 15 percentage points. Wrexham has performance levels
around the Welsh average for children not receiving free school meals, but attainment is
lower than the national average for FSM children, and has actually fallen since 2012.

8.73

Overall, attainment levels at key stage 2 (leaving primary school) were around the Wales
averages for 2015, and pupils in receipt of free school meals are about 3 percentage points
better than the national average. The gap in attainment between those receiving free
school meals and those who don’t is narrower at age 10-11 than at the foundation stage
(aged 3-7). The gap between those who received free school meals and those who don’t
has narrowed since 2012 by about 8 percentage points in Wrexham (average Wales
reduction was 4.3 percentage points).

8.74

The attainment gap at Key stage 4 between those receiving free school meals and those
who don’t is nearly 28% (27% compared to 55%). The all-Wales attainment gap is 32%.
This is a much bigger gap than seen at the foundation phase or key stage 2, suggesting that
inequalities widen as children move through the education system. The gap between those
who received free school meals and those who don’t has narrowed since 2010/11 by about
3.5 percentage points. The general trend appears to be towards only marginal
improvement in closing the gap, however.

What have you told us about growing up in poverty in Wrexham?
8.75

In the ‘What’s Important To You?’ consultation ‘Supporting families in need and protecting
children and young people who may be at risk of harm’ was rated as fairly important by
respondents, but the level of satisfaction in relation to this outcome was closer to meeting
the level of importance, meaning that it only ranked as a mid-level priority.

8.76

‘The Wrexham We Want’ consultation, also had several comments that stated everyone
should have equal opportunities to thrive.
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CHAPTER NINE:
WELL-BEING GOAL FIVE
A WALES OF COHESIVE
COMMUNITIES, A WREXHAM OF
COHESIVE COMMUNITIES
INTRODUCTION
9.0

Community cohesion lies at the heart of what makes a safe and strong community. It is
delivered by creating strong community networks, based on the principle of trust and
respect for local diversity, and nurturing a sense of belonging and confidence in local
people.

9.1

Community cohesion is about how well different communities come together and how they
function and grow in harmony with each other. It is also concerned with supporting
communities to be resilient when problems and tensions arise.

9.2

Promoting good relationships between communities is an essential step towards improving
people’s quality of life and their opportunity to achieve their potential.

9.3

We believe that a cohesive community is one in which people want to live and invest.
Therefore our partnership is committed to building strong and resilient communities where
people feel confident that they belong and are comfortable mixing and interacting with
others.

9.4

We know that in Wrexham there are a significant number of geographical communities and
communities of interest e.g. faith communities, electoral wards, disabled community, and
different race and nationality groups. This has led to a complex array of community
relationships.

9.5

We also know that for most people Wrexham is a good place to live, study and work, but we
can’t take this for granted. Community cohesion can sometimes break down not because of
differences between and within different groups of people, but because of the social,
economic and environmental challenges that people face and which can, if left unchecked,
help to undermine feelings of trust and security.

9.6

The notion of communities becoming more responsible for their own well-being is becoming
even more important (demand management’ community engagement, asset transfer). High
levels of community cohesion can positively contribute to this agenda.

9.7

When considering this well-being goal we have considered data on the following themes:
Sense of belonging including:
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•
•

Community spirit, empowerment and pride
Volunteering.

Cohesion themes which are recognised at a local, regional and national level including:
•
Hate Crime
•
Modern Slavery
•
Community Tensions
•
Prevent/Counter Terrorism
•
Patterns of Migration/changing communities.
•
Child Sexual Exploitation (CSE).
Community Safety issues:
•
Domestic abuse
•
The impact of alcohol and substance misuse and anti-social behaviour (ASB).
Structural issues that impact on social connections and sense of belonging:
•
Transport and road safety
•
Growth of new technology (including internet access and social challenges such as
cyber bullying)
•
Supporting those in housing need and the increasing reliance on renting in the
private sector
•
Making Wrexham more attractive.

COMMUNITY SPIRIT, EMPOWERMENT AND PRIDE
Why is this important and what do we know about the Wrexham position?
9.8

A strong sense of belonging to communities emerged as a clear asset throughout the
national ‘The Wales We Want’ conversation that took place throughout 2014 and 2015.
Many people felt a lack of engagement between the community and the decision-makers
resulted in frustration due to an inability to make the changes needed.

9.9

Creating the conditions within which communities and enterprises can thrive was often felt
to be missing from the priorities of public services. Greater empowerment is seen as
creating resilience and a greater sense of responsibility, whilst top down interventions can
lead to disempowerment.

9.10

The conversation highlighted the need to create a Wales where communities
find it easier to do things for themselves, through for example, increasing people’s
ownership of their community and deciding how local funding should be spent.

9.11 On the whole people felt disconnected from the decision-makers that affected their daily
lives as decisions felt removed, top-down and with no clear link to outcomes. They reported
an increased sense of fatigue and frustration with the way in which they were being
engaged.
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9.12

There has been a positive and significant improvement in the profile of consultation and
engagement within the Council and the number of respondents getting involved in
consultations, however despite the increased number of people getting involved a lower
proportion of local people feel they can affect local decisions.

What have you told us about community spirit, empowerment and pride?
9.13 In the ‘What’s Important To You’ consultation in January / February 2016 ‘Encouraging
people to get on well together in the community’ was ranked as a fairly high priority.
Although this outcome was of lower importance, satisfaction in relation to this outcome was
also fairly low, and fell short of meeting the level of importance. Key messages from the
comments received in relation to this outcome suggest some people feel: community spirit
needs to be encouraged and supported as well as a sense of individual and community
responsibility.
9.14

‘The Wrexham We Want’ consultation run in October and November received a large
amount of responses on encouraging community spirit, empowerment and a sense of pride.
A number of improvements were suggested in relation to this theme including: people
having pride in where they live and the communities to which they belong; people having a
greater feeling of ‘community spirit’; people working together for the benefit of their
communities; people getting to know each other and generally helping each other out more.

“Communities need to be empowered to develop plans
and goals for their own areas that impact on all aspects
of their lives. A community that develops its own vision
and goals are more likely to commit to it and work
cooperatively achieve it. In doing so new friendships
can be forged and knowledge and skills shared.”

9.15

Respondents were asked to identify what they thought would get in the way of this
aspiration being achieved. The key barriers were perceived to be: bureaucracy and
legislation (e.g. health and safety and people not knowing what they are ‘allowed’ to do); a
feeling of general apathy, and a lack of pride amongst people in Wrexham.

9.16

Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included: learning from
other areas who have a strong sense of community spirit; providing information for
communities on what they could do; providing mentors and champions in each community
to help – perhaps from the public service organisations or businesses.

9.17

Respondents were also asked what they thought they and their community could do to
make this aspiration a reality. Respondents felt that they could volunteer more, help out
local people who need it (e.g. older people living in their own homes), and attend meetings
(when given the opportunity) to help develop and deliver plans to improve their areas.
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Volunteers needed to know what information / support / help is available to them to enable
them to do this.
9.18

In addition, in ‘The Wrexham We Want’ consultation, several comments were made about
improving community cohesion and promoting diversity.

9.19

‘The Wrexham We Want’’ consultation asked respondents what the term ‘community’
means to them. The strongest themes that came across in respondents answers were:
•

a collective of people

•

people coming together and getting involved and

•

the area close to where they live.

9.20

Some respondents associated ‘Wrexham’ with the term community, but to a lesser extent.
Interestingly: helping, supporting, caring and looking after one another; being diverse,
inclusive, cohesive and harmonious; and being friendly, neighbourly and socialising and
taking part in activities; were cited as important facets of a community, along with: sharing
common interests; sharing common goals; sharing similar values and beliefs; and wanting
to improve something.

9.21

Respondents were also asked which communities they feel they belong to. This question
also allowed an open answer. The strongest theme that came across in respondents
answers was the ‘village’ where they lived and other nearby villages. A large number of
respondents also felt they belonged to Wrexham as a whole. On the other hand a smaller
number of respondents felt more of a sense of community with their immediate
neighbourhood / neighbours. It is important to note that a large number of respondents also
said that they didn’t feel they belonged to any community, as they felt the sense of
community has been lost. Interestingly some respondents also cited ‘work' and ‘clubs and
associations’ they are part of, as types of communities they feel they belong to.

9.22

Figure 20 summarises how young people reported how to improve their community.
Figure twenty: Senedd yr Ifanc summary of how to improve their community
What improvements would you like to see in your community?
Theme
No of
Comments
I would like to see more activities for young people to do
37
The cleanliness and appearance of my community should be
28
improved
I would like to see less crime in my community
20
There should be more visible police presence in the community
17
There should be more facilities within the community
15
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9.23

Young people most often responded that they ‘sometimes’ feel part of their community and
18 and 19-year-olds were least likely to feel part of their community with the most common
reason being a lack of community facilities and community events.

What do we know about the future?
9.24

‘The Wales We Want’ conversation found that the role of the government needs to be reimagined. Government needs to see itself as having a different purpose in the 21st century,
and that is one of system stewardship rather than just deliverer of public services and
guarantor of security.

9.25

In Wrexham we recognise the need to strengthen community networks based on principles
of trust and respect for local diversity, and nurturing a sense of belonging and confidence in
local people.

9.26

As a partnership we recognise the need to be clear about what cohesion results we want to
achieve; understand what success will look and feel like; agree the practical steps we need
to take to achieve the success we want; and agree the measures we will use to test whether
we have achieved results.

VOLUNTEERING
Why is volunteering important?
9.27

Volunteering is giving your time and energy freely and by choice without concern for
financial gain. It can include hundreds of different activities that people choose to do to
benefit or support others in the community. The word volunteering is used for a range of
activities such as community service, self-help, charity, neighbourliness, citizenship, public
service, community action, community involvement, trustee, member and helper and many
of the areas outlined in this assessment have an input from volunteers.

9.28

Volunteering increases community social capital (for example reciprocity and trust between
people) and individual well-being for the volunteers themselves and for the people they
support. It can help increase community capacity and build social resilience. For
individuals it gives them a greater sense of purpose and meaning and has many health and
personal development benefits too.

9.29

The voluntary sector plays an important role delivering public services across the UK –
about a third of all voluntary and community sector income comes from the state. Charities
are able to fill gaps in service delivery that the public or private sectors are not able, or
willing, to and they are the third most trusted group in society after doctors and the police.
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What do we know about volunteering in Wrexham?
9.30

The umbrella organisation for the voluntary sector in Wrexham is called the Association of
Voluntary Organisations in Wrexham (AVOW). AVOW is a member of Wrexham PSB.
They help to promote, support, enable and develop a sustainable voluntary sector in the
area, through the provision of advice on fundraising, best practice in volunteering, good
governance, training, and by representing the views of third sector organisations to statutory
bodies. Further information on AVOW can be found at: www.avow.org.uk

9.31

In 2014/15 AVOW:
•

placed 358 volunteers;

•

provided training courses for nearly 200 participants;

•

received and responded to over 104,500 general enquiries;

•

received and responded to 177 funding advice enquiries;

•

helped local voluntary groups obtain £1.2m of funding;

•

provided nearly £45,000 of funding through local grants and loan schemes;

•

awarded certificates to recognise over 6,000 hours of volunteering activity.

9.32

Though levels of interest in volunteering are currently as high as they have ever been,
funding for volunteering is facing austere times in the same ways as other organisations in
the public sector.

9.33

In April 2015 North Wales Police embarked on a three year programme to expand its
Special Constabulary and other Police Support Volunteers with the specific aim to increase
the number of active Special Constables and the number of hours worked by Special
Constables. So far, in Wrexham the number of Special Constables has increased from 21
to 31. In 2015 / 16 the Special Constabulary contributed 7,300 hours in Wrexham and North
Wales Police set a target of 8,095 hours for 2016 /17. The latest figures for the first half of
16/17 show 5,300 hours have been worked which bodes well for a healthy increase in hours
worked by the year end.

What have you told us about volunteering?
9.34

We have no current consultation feedback on volunteering.

Future trends for volunteering
9.35

Many challenges to the future of volunteering have been identified by the National Council
for Voluntary Organisations including: how can the volunteering infrastructure be
strengthened and how can meaningful partnerships between them, statutory and business
sectors be developed?
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9.36

In Wrexham we will continue to involve the third sector in developing and delivering the
Wrexham We Want.

HATE CRIME
9.37

Hate crimes and incidents are any crime or incident where the prejudice of the perpetrator
against an identifiable person, or group of persons, is a factor in determining who is
victimised. This includes anyone targeted or perceived to be targeted because of their
Race or ethnic origin (this incorporates nationality or national origin), Religion or belief,
Transgender status, Sexual Orientation or Disability.

9.38

A hate incident is: any incident, which may or may not constitute a criminal offence, which is
perceived by the victim or any other person, as being motivated by prejudice or hate, such
as name calling or intimidation. Whilst a hate crime is defined specifically as: any hate
incident, which constitutes a criminal offence, perceived by the victim or any other person,
as being motivated by prejudice or hate, such as criminal damage or assault

Why is it important to consider hate crime?
9.39

The impact of hate crimes can be far greater than other crimes without a bias motivation;
victims can feel an acute sense of isolation and experience a greater fear than that
experienced by other victims of crime. This concern as well as lessons learnt from a
number of high profile cases (e.g. Fiona Pilkington, Johnny Delaney) means there has been
more emphasis placed on partnership collaboration to respond to cases and their underlying
causes.

What do we know about hate crime?
9.40 At a national level figures released by the National Police Chiefs’ Council shows that in the
week following the vote to leave the EU the UK number of incidents rose by 58%. Although
national figures have since reduced, public attitudes and behaviours in the wake of the EU
referendum have highlighted a discourse particularly in race/faith relations, indeed the
period post Brexit may have been seen by a minority as an opportunity to air deep-seated
hatred, this raise in hate related incidents could therefore be reflective of underlying divides
in communities.
● 20% increase on the first two weeks of July 2016 compared with the same period in
2015
● 3,192 cases reported between 16th and 30th June 2016
● 3,001 cases reported between 1st and 14th July 2016
(Source: True Vision, National Police Chief's Council)
9.41

At a Wrexham level figure 21 shows the levels of reported hate crime in Wrexham recorded
by the National Third Party reporting organisation, Victim Support. Victim Support provide
an advice and advocacy support service to all victims of hate crime – this service (funded in
Wales via Welsh Government) also acts as a third party reporting organisation whereby
victims can report their experiences to Victims Support (should they not choose to report
directly to the police). Victim Support also automatically receive notifications of all hate
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crime occurrences recorded by all four Police forces throughout Wales, this ensures that all
victims regardless of their method in reporting will receive some level of support and / or
advice.
Figure twenty one: Number of occurrences of hate crime reported to Victim Support
between May 2014 and July 2016
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9.42

Figure twenty one shows a sharp increase in recording in July 2016 (around the time of
Brexit) for the Wrexham area, an increase that was reflected nationally at the time.
Anecdotal information in Wrexham highlights Black and Minority Ethnic, Polish and
Portuguese people being targeted. This spike has now fallen back to previous levels.

9.43

Other than the national increase in reporting immediately post Brexit, hate crime rates
remain statistically low, but this low level of recording may not reflect all community
experiences. Under reporting rates have been attributed to a host of factors most
significantly the lack of confidence amongst victims to come forward, with some victims
concerned that they won’t be believed or that the involvement of services may escalate the
situation. The misunderstanding amongst communities and services that a hate crime is
only associated with race or ethnicity can also be a cause for under reporting.

What have you told us about hate crime?
9.44

Research carried out by the Equality and Human Rights Commission (Hidden in Plain Sight,
2011) indicates there is significant under reporting of disability related harassment to public
authorities, this may suggest a lack of recognition of partners (Hidden in Plain Sight partially
referenced local authorities) in the role they should play in encouraging reporting of
harassment.

What is the future trend for hate crime?
9.45

Future trends are reflected within the UK Government Hate Crime Action Plan (Action
Against Hate, July 2016). This clearly states that we will only be able to drive down hate
crime by tackling the prejudice and intolerance that fuel it.

101 | P a g e

9.46

This type of community prejudice has a big impact on cohesion. Unless there is great
collaboration to work preventatively to challenge prejudice and to educate young people,
hate crime will persist.

MODERN SLAVERY
9.47

Someone is in slavery if they are: forced to work – through mental or physical threat; owned
or controlled by an 'employer', usually through mental or physical abuse or the threat of
abuse; dehumanised, treated as a commodity or bought and sold as 'property'; physically
constrained or has restrictions placed on his/her freedom of movement.

9.48

Modern slavery takes various forms and affects people of all ages, gender and races, this
includes:
● Forced labour
● Bonded labour
● Human trafficking
● Descent-based slavery
● Child slavery
● Slavery in supply chains
● Forced into marriage.

Why is it important to consider modern slavery?
9.49 Slavery has been recognised as an issue by third sector organisations for some time. It is
now on the agenda for our statutory services and, thanks to the media interest, is now more
widely recognised in society.
9.50

Though nationally we are starting to capture data on the levels of modern slavery in the UK
we know this reflects only a proportion of the real picture. Many victims are simply too
afraid to come forward due to the fear, or reality, of intimidation and violence. Slavery is still
very much a ‘hidden crime’.

9.51

The Modern Slavery Act further strengthens our existing approach to tackle slavery, from
1st November 2015 designated authorities have a duty to notify the Home Office of any
individual encountered in England and Wales who they believe is a suspected victim of
slavery or human trafficking.

What do we know about modern slavery here?
9.52

There are many challenges associated with measuring the scale of modern slavery in the
UK. The Home Office’s two most reliable sources of data about modern slavery are:
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•

The National Referral Mechanism (NRM), a support process to which a range of
organisations refer potential victims; and

•

Annual Strategic Assessments published by the National Crime Agency (NCA),
which supplement NRM (National Referral Mechanism) data with additional
intelligence from relevant agencies.

9.53

Both data sources show a consistent and sustained increase in the detection of modern
slavery in the UK since data was first collected. The most recent national Strategic
Assessment reported that 2,744 potential victims were encountered in 2013. This is an
increase of 22% compared with 2012.

9.54

Wales is no exception to this and, whilst NRM referrals from Wales are low, they are
increasing year on year. In 2012, NRM referrals numbered 34, whilst in 2013 there was a
47% increase to 50.

9.55

In Wales, sexual exploitation remained the most prevalent type of slavery reported, with
labour exploitation the second highest reported. Reports of labour exploitation are on the
increase.

9.56

In 2013, Vietnam was identified as the main source for slavery victims within Wales. The
nine Vietnamese referrals (four adults and five minors) represent almost 20% of the 50 total
referrals made in Wales. Other significant source countries were China, Albania, Nigeria
and Romania. (Source: Annual Report of the Welsh Government Anti-Slavery Co-ordinator
November 2014).

9.57

There is limited available data for modern slavery cases across North Wales. The National
Crime Agency combines NRM data with information from their intelligence hub to record
trafficking offences across the UK. However, data for North Wales is included within
statistics for the North West region, thus it is difficult to ascertain which of the 133 cases
recorded for the North West in 2014 were specific to North Wales. Alternative analysis
identifies 29 potential victims across Wales in 2014, but fails to distinguish between different
geographical regions within Wales (NCA, 2015).

9.58

The National Referral Mechanism outlines the number of potential victims of trafficking
(extended to all forms of slavery in July 2015) in terms of referrals to a UK competent
authority known as first responders. These data sets have revealed a substantial increase
in referrals across Wales over the last four years: 34 referrals in 2012, 50 referrals in 2013,
70 referrals in 2014. Only one of these referrals was made to the North Wales Police, but it
is not clear from the data whether the 33 Government Agency referrals, three Local
Authority referrals, and 18 NGO / third sector referrals were based in the north of Wales.

9.59

Data relating to offences across Wales (including North Wales) suggest 34% of trafficking
victims experience labour exploitation (NCA, 2015). The prevalence of forced labour as a
form of modern slavery is highlighted in a number of high profile criminal cases, such as
David Doran jailed following ‘Operation Imperial’ for enslaving a vulnerable man for 13 years
in West Wales (Law Pages, 2016). Wales Anti-Slavery Coordinator Stephen Chapman
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described this operation as a “wake up call for Wales”. Other common forms of abuse
include sexual exploitation (21%) and domestic servitude (17%).
(Source: Final Report on North Wales Modern Slavery Project - Dr Fay Short and Dr Tracey
Lloyd of the Department of Psychology, Bangor University)
9.60

Holyhead Port is vulnerable. The Free Movement of Persons EU Treaty gives a
fundamental right of free movement within EU states. This means that once someone gets
to Ireland they don’t have to show passports and immigration paperwork when they arrive at
Holyhead. This makes North Wales an attractive route for traffickers and slave masters.

9.61 The A55 from Holyhead provides a fast route through to North West England and beyond
making it relatively easy for traffickers and slave masters to move victims around the UK.
9.62

North Wales has a high proportion of the types of industries that have featured in cases of
labour exploitation e.g. agriculture and horticulture, fast food, hotels and leisure.

9.63 There are large construction projects with a migrant workforce in the region. These can act
as perfect camouflage for traffickers. E g. Wylfa Newydd.
What you have told us?
9.64

We have no current consultation feedback on Modern Slavery.

What do we know about the future of modern slavery?
9.65

Whilst cases of reported slavery in Wales are relatively low in number, arrests have
received wide media exposure which aids public awareness raising. These cases have
identified the need to build on the improving picture of multi-agency working, and for
learning to continue to be cascaded to partners across Wales to assist with future
investigations.

9.66

Recent high-profile cases, including some in North Wales, awareness raising campaigns
and the introduction of the Modern Slavery Act are all contributing in raising the profile of
slavery across the county borough and the region.

9.67

The North Wales Police and Crime Commissioner and the North Wales Safer Communities
Board both recognise the need for partners to continue to work together to tackle Modern
Slavery by making it a priority in their plans. The North Wales Modern Slavery Regional
group will continue to provide leadership on this agenda across the region.

COMMUNITY TENSION MONITORING
9.68

Community Tension is:
“A state of community dynamics which may lead to disorder, threaten the peace and stability
of communities, or raise the levels of fear and anxiety in the whole, or a part of, the local
community.”
(Institute of Community Cohesion)
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9.69

Community tension monitoring is underpinned by:
•
•
•

Recognising that communities themselves are best placed to identify their own
priorities and problems, futures and solutions.
Identifying any emerging issues early rather than reacting once tensions have
become manifest.
Pooling knowledge and expertise to support a proactive and preventative approach .

Why is community tension monitoring important?
9.70

In undertaking our general and specific legal duties with regard to the safety and well-being
of communities and ‘fostering good relations’ we recognise our responsibility keep a check
on the ‘temperature’ in communities even when tensions are generally perceived as low.
Complacency and not listening are not responsible or accountable approaches.

9.71

There is a view that if tension is perceived to be low monitoring can be infrequent. This
doesn’t accord with the preventative and ‘early and upstream’ approach which underpins
community tension monitoring.

9.72

We do recognise that community tension is not intrinsically bad. Some tension is positive in
‘healthy’ communities. Our concern is to prevent disorder, damage, fear and anxiety.

What do we know about this?
9.73

Wrexham County Borough Council Community Diversity team report that we have seen a
drop in the number of reported community tensions over the last six years:
2012-2013
57 reports
2013-2014
35 reports
2014-2015
28 reports
2015-2016
21 reports
2016-2017
14 reports

What have you told us?
9.74

We have no current consultation feedback on Community Tension Monitoring.

What are the future trends for community tension monitoring?
9.75

Austerity measures have meant that staff resources previously used to capture information
and provide community based solutions have been reduced resulting in fewer reports being
provided.

9.76

We recognise that the risks of not having a robust community tension monitoring process in
place across the partnership are high. Small things can fester and minor nuisances grow
into bigger problems if ignored. A seemingly peaceful local situation may be disrupted by
national or international events leading to further social exclusion and inequalities between
and within communities.
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9.77

North Wales Safer Communities Board has incorporated Community Tension Monitoring
into its current plan requiring local partnerships to ensure that robust Community Tension
Monitoring arrangements are in place.

PREVENT / COUNTER TERRORISM
Why is this important?
9.78

Prevent is one strand of the UK counter terrorism strategy. The Prevent duty came into
force on 1 July 2015 and is outlined in Section 26 of the Counter-Terrorism and Security Act
2015. Central to this duty is the need for partners to work together to protect citizens from
being drawn into extremism or terrorism by raising awareness of the issues and supporting
those who may be vulnerable to radicalisation.

9.79

National and international events have shown that the terrorist threats facing the world are
more diverse than ever before. The UK and North Wales are not immune to this threat.

9.80

Safeguarding people from radicalisation is no different from safeguarding them from other
forms of harm and abuse.

What do we know about Prevent?
9.81

When talking about extremism the focus is often on Islamist extremism but the extreme far
right narrative is also a concern for us in the region. Most of our communities in North
Wales have remained resilient to extremist views however we do from time-to-time
experience our own examples of extremism.

9.82

Extremism can flourish where an individual or a part of a community becomes isolated.

9.83

Whilst the reasons for extremist views are multifaceted they can be related to the
experience of poverty and perceptions of unfairness, particularly related to competition for
resources (i.e. affordable housing, employment opportunities, public sector services etc).

What have you told us about this?
9.84

We have no current local consultation feedback on the Prevent agenda

Future trends
9.85

More integrated communities will be more resilient to the influence of extremists.
Intolerances are less likely to be accepted by communities which come together to
challenge it.
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MIGRATION – CHANGING COMMUNITIES
9.86

The last thirty years or so have seen the emergence of global migration. People migrate for
many different reasons:
•
•
•
•

9.87

economic migration – moving to find work or follow a particular career path
social migration – moving somewhere for a better quality of life or to be closer
to family or friends
political migration – moving to escape political persecution or war
environmental causes of migration include natural disasters such as flooding.

Some people choose to migrate, for example someone who moves to another country to
enhance their career opportunities. Some people are forced to migrate, for example
someone who moves due to war or famine.

Why is migration important?
9.88

Communities and places are always changing. Public services routinely plan for and
respond to changes in the community in order to meet the needs of their residents.
Migration i.e. people arriving and leaving, is simply another element of population change.

9.89

Migration is relevant to all public services because migrants form part of the local
community and access the same services as anyone else. Public services have obligations
to migrants in exactly the same way as they have towards UK citizens, since they are
responsible for all residents in their area. All services should be delivering to locallyresiding migrants and UK nationals alike, and should include migrants in their service plans
and engagement strategies.

9.90

Migration is a factor which influences the size, profile, needs and strengths of the local
population on an ongoing basis and needs to be considered when planning for a wide range
of different services.

9.91

Changing populations and high levels of migration, if not managed, can cause pressures in
communities, community tensions, pressures on services, and unintended inequalities.

What do we know about migration?
9.92

Migration is not new to North Wales. Long standing demand for high level skills (e.g. in the
health sector) has been a pull factor for the region. However more recently there has also
been a growth in demand for lower skilled migrants in areas such as fast food, hotels, the
leisure industry, and care sector.

9.93

Over the past 10 years there has been a steady growth in the overall population of
Wrexham (approximately 136,000 people). In 2001 2.5% of the resident population of
Wrexham was born outside the UK, compared to 6.3% in 2011 (5.5% in Wales).
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9.94

There are well established ethnic minority communities in Wrexham with established
support mechanisms including the Filipino, Muslim, Polish and more recently Portuguese
communities. However, the demographic composition of the county borough continues to
change over recent years with growing numbers of migrant people coming here to live and
work. These include economic migrants, asylum seekers and people with approved refugee
status.

9.95

The number of diverse wards has increased from nought to seven during the 2000s. A
diverse ward in one that has more than one tenth White British population and more than
one tenth other populations. The number of very diverse wards has increased from nought
to two during the 2000s. Very diverse wards have more than one quarter White British
population and more than one quarter other populations. In Wrexham 45 wards have more
than three quarters White British. No wards have more than three quarters minority
populations. This information shows that our county borough is becoming more diverse but
that also the levels of diversity are not shared equally across the Borough. (Source Centre
on Dynamics of Ethnicity (CoDE), University of Manchester supported by the Joseph
Rowntree Foundation from 2011 Census data).

9.96

There are up to 150 people in Wrexham seeking asylum at any one time.

9.97

Evidence suggests that new overseas migrants tend to be relatively young – and are
therefore helping to offset the decline in numbers of young, non-migrant, working-age
people.

9.98

Practical support for asylum seekers and refugees is limited.

What have you told us?
9.99

We have no current consultation feedback on migration.

What do we know about the future trends for migration?
9.100 Regardless of the Brexit result and the current anti-immigration debate in the UK, population
projections suggest that migration is, and will continue to be, an important element in the
Welsh population landscape.
9.101 Any rise in the population of Wrexham is likely to be through a combination of natural
growth and steady inward migration predominantly from other parts of the UK but also
through international migration. It therefore makes no sense to ignore migration trends and
the potential impact of migration on communities when planning for the future.
9.102 Migration can impact on some localities more than others and data available at a local
authority level can mask these impacts so they go unrecognised. Our partnership
recognises the need to consider the impacts of migration at ward and / or SOA level. Poorly
managed immigration can make it more difficult for local integration. For example as rented
properties become available and the tendency for new migrants to live close to each other,
some people live only with others from the same ethnic background. This can result in
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unintended segregation of these communities which in the longer run can create the
potential for Community Tensions.
9.103 Some migrants face significant language barriers. Poor English/Welsh language skills can
be a barrier to education and work, and to being active members of their local community.
Our partnership recognises the need to support those who have little or no English/Welsh

CHILD SEXUAL EXPLOITATION (CSE)
Why is this important and what do we know about CSE in Wrexham?
9.104 Child sexual exploitation (CSE) is defined as ‘forcing or enticing a child or young person to
take part in sexual activities.’ They may not necessarily involve a high level of violence
and the child may or may not be aware of what is happening. The activities may include
physical contact, such as assault by penetration or non-penetrative acts and they may also
include non-contact activities, for example:
•
•
•
•

involving children in looking at, or in the production of, sexual images
involving children watching sexual activities
encouraging children to behave in sexually inappropriate ways
grooming a child in preparation for abuse (including via the internet).

9.105 It is a complex and largely hidden crime. Perpetrators most commonly operate alone, or if
in groups remain tightly bonded, and the victims do not necessarily see themselves as
such at the time of the offence. Sexual abuse is not solely perpetrated by adult men.
Women may also commit acts of sexual abuse, as can other children.
9.106

Victims are in the majority female aged 14-17 years. A large proportion of known victims
have witnessed prolonged domestic abuse and many have been a victim of domestic
violence themselves. CSE is known to be significantly underreported and therefore
incidences are likely to be considerably higher than recorded crime figures suggest. Over
half of known victims have been subjected to at least one sexual offence previously. There
is a correlation between financial hardship and becoming a victim of sexual exploitation.
Complex social and demographic factors are known to coalesce and increase vulnerability.
Child sexual abuse is relatively unique in that the offending behaviour has always existed
but may not have been recognised as such. This recognition has coincided with a number
of enabling factors which have greatly increased the capability of offenders to commit
crimes.

9.107

Police analysis of offline offences (those occurring in a physical location) indicate half are
associated with public places, such as on the street, pubs, hotels, schools, in cars and in
parks. A significant proportion of the remaining offences occur within a dwelling. There is
no evidence of a CSE street gang culture in North Wales, although risky sub-cultures
within schools and other organised youth activities do pose a risk. The majority of
offenders are lone males who exhibit no evidence of organisation or the involvement of
others.
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9.108

The harm caused to children by sexual exploitation is extremely broad, from the physical
and psychological impact to the less recognised effects of alcohol and substance
dependency following abuse. The vulnerability of victims is increased significantly when
mental health issues are present.

9.109

Victims of CSE often have a pre-existing vulnerability that in many cases has already been
identified by one or more agencies. The current body of literature consistently cites
children in care as being particularly vulnerable (Pearce and Pitts, 2011, Pearce 2009,
Creegan 2005, Scott and Skidmore 2006, Coy 2008, Brodie et al, 2011). National
estimations of victims who are also children in care ranges between 20% and 35%. From
submissions to the CSE in Gangs and Groups Inquiry – which specifically provided data on
individual children’s care status – 21% of children identified as being sexually exploited
were in the care system.

What have you told us about CSE in Wrexham?
9.110

We have no local consultation information relating to this issue.

What are the future trends for CSE?
9.111

All agencies involved in child protection agreed that there has been an increase in online
and offline CSE over the past two years. This is partly driven by heightened awareness
but it is assessed as highly likely that there is a genuine increase in offending.

9.112

The continued growth in availability and affordability of internet enabled technologies such
as smart phones and tablets are critical enablers, as is increasing access to social media.
The national rise in self-generated indecent images demonstrates the blurred line between
what might previously have been considered sexually harmful behaviour and child sexual
abuse. The boundaries between social interaction and communication are blurred in the
online space and activities such as grooming are increased in scope and scale through
online access to victims. The Office of the Children’s Commissioner identified in 2012 that
the: “…use of mobile technology and messaging systems is significant in the facilitation,
instigation, sustaining of and perpetrators’ engagement in abuse.” Based on local analysis
we know that this judgement is accurate for North Wales.

9.113

It is the perception of safeguarding practitioners that the demographic of children with
access to smart devices is getting younger, meaning a younger cohort of children may be
active and accessible online.

TACKLING DOMESTIC ABUSE
Why is tackling domestic abuse important?
9.114 The UK Government definition of domestic violence and abuse is: “Any incident or pattern of
incidents of controlling, coercive or threatening behaviour, violence or abuse between those
aged 16 or over who are, or have been, intimate partners or family members regardless of
110 | P a g e

gender or sexuality. This can encompass, but is not limited to, the following types of abuse:
psychological, physical, sexual, financial and emotional.”
9.115 Controlling behaviour is: a range of acts designed to make a person subordinate and/or
dependent by isolating them from sources of support, exploiting their resources and
capacities for personal gain, depriving them of the means needed for independence,
resistance and escape and regulating their everyday behaviour.
9.116 Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and
intimidation or other abuse that is used to harm, punish, or frighten their victim.
9.117 Domestic abuse has a significant impact on the health and well-being of victims both in the
immediate and longer-term, continuing even after the relationship has ended. The
psychological consequences of abuse can be as serious as the physical effects. Exposure
to abuse leads to poorer physical health overall compared with women who have not
experienced abuse, and it increases the risk of women developing a range of health
problems.
9.118 Children who live in homes where there is domestic abuse grow up in an environment that
is unpredictable, filled with tension and anxiety and dominated by fear. This can lead to
significant emotional and psychological trauma. They are also at risk of physical harm
themselves, either when caught in the middle of an assault or as direct victims of abuse
themselves. Dealing with the effects of exposure to domestic abuse is a significant element
of work around mitigating adverse childhood experiences.
9.119 A considerable proportion of safeguarding children and adults work relates to the abuse or
neglect of people with care and support needs who are living in their own homes. Domestic
abuse is most commonly thought of as violence between intimate partners, but it can take
many other forms and be perpetrated by a range of people. Much safeguarding is therefore
also related to domestic abuse.
9.120 An estimated 1 in 4 women experience abuse in their lifetime and 1 in 6 men. About 8.5% of
women and 4.5% of men report having experienced domestic abuse in the previous year.
This is equivalent to an estimated 16,000 female victims and 8,000 male victims in North
Wales each year.
9.121 The primary concern when tackling domestic abuse must be the welfare and safety of
victims and any affected children. However, consideration also needs to be given to
providing help for those who are abusive and violent toward their partners, in particular
prevention programmes which deal with behavioural change.
What do we know about domestic violence in Wrexham?
9.122 Domestic abuse is under-reported. The number of domestic abuse crimes with injury in
North Wales is much lower than the estimated number of people likely to have experienced
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the crime. For 2015/16 data from North Wales Police shows that there were 1,700 recorded
domestic crimes with violence.
9.123 In Wrexham there were around 380 domestic crimes with violence recorded. Over 50% of
cases involved in some way children aged under 16. Around 40% involved children under
five. There were 280 sexual offences recorded in the same period. About 80% of victims of
both crimes were women.
9.124 It is estimated that the total costs of domestic abuse in North Wales is £66 million. This
includes the costs to health care, criminal justice, social services, housing and refuges, legal
costs and lost economic output. The overall rate of domestic abuse also fell between 2001
and 2008, concluding that investment in public services was cost effective for the country as
a whole, during that time.
9.125 Domestic abuse has long been under-reported and the increase in the number of crimes
over the past three years is likely to be due to an increase in reporting rather than incidence.
The number of reported sexual crimes has also seen an increase over the past few years.
The proportion of victims who are female has remained fairly consistent at around 80%.
What have you told us?
9.126 We do not have any consultation feedback on this issue.
What are the future trends for domestic abuse?
9.127 If recent trends in reporting crimes persist, reporting of incidences of domestic abuse may
increase, though it is not clear if recent upward trends are due to increase in occurrences or
increase in willingness to report the crimes.
9.128 The introduction of the benefit cap and other welfare reforms may make victims more likely
to stay with their abuser if they can’t afford to move. Universal credit will be paid to one
partner that may increase a victim’s financial reliance on their abuser.
9.129 Changes to legal aid rules may mean that more victims may stay with the perpetrator
because legal aid will not be routinely available in separation, divorce and child contact
cases, or for non-British victims not on a spousal visa.

IMPACT OF ALCOHOL AND SUBSTANCE MISUSE AND ANTISOCIAL BEHAVIOUR (ASB)
Why is this important?
9.130 Until recently, research on the burden of alcohol has focused predominantly on the harms
experienced by drinkers themselves. This is considered in chapter seven above, making
healthy lifestyle choices, and should be considered alongside the impacts outlined in this
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section. There is growing recognition of the harms that an individual’s alcohol consumption
can place on those around them including family members, friends, co-workers and
strangers.
9.131 These harms include:
•

alcohol-related violence and aggression (including domestic and nightlife
violence);

•

neglect, abuse or exploitation (including children);

•

criminal behaviour (property damage and theft to support drinking habits);

•

unintentional injury (e.g. road traffic crashes); and

•

foetal alcohol spectrum disorder.

9.132 People can also experience harm to their mental health and well-being, through anxiety
about behaviours of drinkers’, including fear of assault and sleep disturbance, care burdens
and worries about family/household finances arising from alcohol addiction.
What do we know about this issue in Wrexham?
9.133 Substance misuse is sometimes very visible in public places, is of concern to the public, and
has an impact on reported acquisitive crime. However, the number of crimes committed
and the people involved is quite small (26% of the public in the North Wales Police Force
area reported high levels of perceived drug use despite an annual rate of only 2.06 crimes
per thousand of the population). A new concern for health and wider community well-being
are the New Psychoactive Substances or NPS, which, whilst illegal to sell are not illegal to
possess or use. NPS are an issue in Wrexham and a Public Spaces Protection Order
(PSPO) was introduced in August 2016 as one way to address the anti-social behaviour that
is being experienced in the town-centre as a result of NPS usage. As this is a relatively
new issue, health services are still understanding the impact NPS has on users and
developing services to support users. Addiction to prescription drugs is also an issue.
9.134 Six in ten (59.7%) adults in Wales have experienced harm due to someone else’s drinking
in the last 12 months. Nationally, this is estimated to be equivalent to 1,460,151 people
aged 18 years and older.
9.135 The Crime Survey for England and Wales estimated that in 2013/14 just over half (53%) of
all violence was perpetrated by someone who was under the influence of alcohol.
What have you told us about the impact of alcohol and substance misuse and anti-social
behaviour?
9.136 In the ‘What’s Important To You?’ consultation ‘Reducing crime and fear of crime’ was
ranked as a high priority, as it was rated as highly important by respondents, and
satisfaction levels in relation to this outcome were low. The key messages from the
comments received in relation to this outcome suggest some people feel: there is a lack of
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police presence and CCTV; and that drugs and alcohol are fuelling the problem. Comments
suggested some people feel crime and anti-social behaviour are having a negative effect on
the night time economy.
9.137 In ‘The Wrexham We Want’ consultation, ‘tackling and reducing anti-social behaviour’ was
cited by a large number of respondents. The majority of comments related to this aspiration
concerned the town-centre, however some people also suggested that this is an issue in
other areas as well.
9.138 A number of improvements were suggested in relation to this theme including: reducing
drinking and drink related behaviour; reducing drug use and drug related behaviour
including discarded needles; and reducing begging.
9.139 Other frequently cited aspiration themes that relate to tackling and reducing anti-social
behaviour included: supporting the homeless and reducing homelessness, making
Wrexham a safe place and needing more visible policing.
9.140 Respondents were asked to identify what they thought would get in the way of tackling and
reducing anti-social behaviour. The key barriers were perceived to be:
•

lack of visible policing in the town-centre;

•

lack of resources to tackle the issues;

•

it not being treated as a priority;

•

other geographic areas closing homeless shelters generating an influx of
homeless people into Wrexham.

9.141 Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included:
•

improving the balance between supporting those with mental health / drug
addictions and meeting the needs of the general public;

•

more police presence and more CCTV;

•

public organisations working together to tackle the anti-social behaviour issues;

•

providing support to those with mental health issues.

9.142 Respondents were also asked what they thought they and their community could do to
tackle this. Very few respondents felt that there was anything they could do and those that
did offer solutions felt that the only thing they could do was report issues more often and
perhaps pay more council tax for more police presence to help address this.
9.143 The Senedd yr Ifanc asked young people about Wrexham bus station which can be a hot
spot for incidents of ASB. (figure 22 below). More than 70% said there are times when they
feel unsafe at the bus station particularly those aged 17 and 18. Of the reasons listed why
they felt unsafe the majority relate to ASB by other people in the area. The Senedd
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recommended that there should be better security and more should be done to tackle antisocial behaviour and substance misuse at the bus station.
Figure twenty two: Young people’s views of Wrexham bus station
If not, why not? (i.e. why you don’t feel safe in the bus station)
Theme
There are too many people under the influence of, or using, drugs
around the bus station
I feel scared in the bus station
There are too many people drinking, or under the influence of, alcohol
in the bus station
There is too much anti-social behaviour in the bus station
The bus station is unclean and not well maintained

No of
Comments
41
31
23
16
15

What are the future trends for these issues?
9.144 The tackling substance misuse model below in figure 23 shows that to effectively tackle
substance misuse we need to consider several strands of work. It is recognised that to date
we have been more effective at treatment and support and there is a recognised need to
improve early intervention, prevention and recovery.
9.145 Recovery is about getting people to be self-sufficient and no longer dependent on the public
services. Continuing support through recovery and beyond is essential to help avoid the
“revolving door syndrome” of treatment – recovery relapse, and in helping people become
fully functioning members of the community.
Figure twenty three: Model for tackling substance misuse
Education
&
Prevention

Recovery

Working
Together

Early
Identification
/Intervention

Treatment
and
Support

9.146 £27 million has been taken out of North Wales Police budget through austerity measures in
recent years. The aspirations that have been raised by the public will need to consider the
budget of the public purse. North Wales Police will continue to work in partnership to
protect vulnerable victims of domestic abuse, modern slavery or organised crime and to
protect children from sexual abuse both on and offline. They will continue to maintain
visible and accessible policing. In order to meet these challenges, North Wales Police are
adapting and evolving their working practices to best serve local communities.
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TRANSPORT AND ROAD SAFETY
Why is transport and road safety important?
9.147 Access to efficient, affordable transport options is a key issue underpinning well-being and
improves social inclusion and connectivity. Good transport links facilitate existing
relationships and can help develop new ones – both in an economic context for businesses,
service providers and their workforce, but also for people and communities, as transport
connectivity effects social interaction, access to retail and essential services, and the
opportunities to participate in cultural and leisure activities.
9.148 In particular people at risk of being socially excluded often experience real difficulties in
getting to places. Regular and reliable public transport services are not always available in
every community, are sometimes unaffordable for people on low incomes or simply do not
take people where they need to go. Walking and cycling may not be suitable options for
accessing services which are distant or in environments where traffic levels and accident
rates are high.
9.149 Within the economy, transport affects the ability of businesses to undertake trade with
customers and suppliers and to recruit a workforce. The availability of good transportation
routes in an area can influence the location of business and encourage new investment.
Shifts within the wider UK economy from industries based on transporting
primary/secondary sectors to the service sector means that many of our existing transport
routes may not fit new ways of working.
What do we know about transport and road safety in Wrexham?
9.150 The A483 is Wrexham's principal road route. It skirts the western edge of Wrexham town,
dividing it from the urban villages to the west. The road has connections with major roads
(A55 (M53)), A5(M54)). The A5156 leads to the A534 and on to the Wrexham Industrial
Estate. The A541 road is the main route into Wrexham from Mold and the towns western
urban area.
9.151 Further research is required to understand some of the issues around transport including:
road capacity; lack of integrated public transport particularly for peripheral communities;
safe walking and cycling routes; safe school transport routes; environmental impacts; and
the impact of tourism on local transport.
9.152 Despite increasing traffic volumes overall figures suggest road traffic accidents and
casualties are generally both reducing over time. The rise in the number of accidents
caused by driver distraction due to mobile phone usage is however a concern.
9.153 Geographical access to key services forms part of the Welsh Index of Multiple Deprivation
2014 (WIMD 2014), which is the official measure of deprivation in Wales. This domain of
the WIMD considers the average travelling time to access a range of services considered
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necessary for day-to-day living. These include: pharmacy and GP surgery, post office,
primary school, food shop, public library and leisure centre.
9.154 Five lower super output areas (LSOAs) in Wrexham feature in the 10% most deprived in
Wales for access to services, as shown in figure 24 below (those coloured in dark blue).
They are:
•

LSOA Overton1,

•

LSOA Bronington2,

•

LSOA Ceiriog Valley 3,

•

LSOA Bronington1

•

LSOA Marchweil1

These areas cover a total population of about 8,000 people.
Figure twenty four: Areas of Wrexham in the 10% most deprived in Wales for access to key
services (coloured in dark blue). Source: Welsh Government 2014

9.155 There are currently concerns about the connectivity of Wrexham Industrial Estate and the
rest of the county borough. There are issues around capacity for the main access roads,
and public transport from the town-centre is a problem. There is a need for well targeted
transport investment to support communities to prosper and flourish and take advantage of
the employment opportunities offered by Wrexham Industrial Estate.
What have you told us about transport and road safety in Wrexham?
9.156 In the ‘What’s Important To You?’ consultation, ‘Maintaining our roads’ was ranked as a
high priority, as it was rated as highly important by respondents, and the level of satisfaction
in relation to this outcome was very low. The key messages from the comments received in
relation to this outcome suggest some people feel: road conditions are poor; pot holes are
causing problems; and that long-term resurfacing would be better than patching up.
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9.157 In addition, having accessible public transport was ranked as a mid-table priority, as both
the importance and satisfaction ratings in relation to this outcome were mid-level. However
key messages from the comments received in relation to this outcome suggest some people
feel: services need improving, particularly in the evenings and at weekends, and in rural
areas; and that the condition of the bus station and bus shelters is deteriorating.
9.158 Transport is a recurrent issue for young people and was cited again as one of the most
important issues for them. Comments suggest young people find the availability and cost of
public transport as barriers to them getting out and about.
9.159 In ‘The Wrexham We Want’ consultation, a large number of respondents cited improving
public transport (accessibility, availability and connections in and outside Wrexham) as their
aspiration for the future. A number of improvements were suggested in relation to this
theme:
•

Improving accessibility – more frequent and reliable services;

•

Increasing usage would be better for the environment;

•

Better services into the town from all areas, particularly rural areas and those areas
affected by the 2016 collapse of a local bus company;

•

Better connections both within and outside the County Borough.

9.160 Respondents were asked to identify what they thought would get in the way of this
aspiration being achieved. The key barriers were perceived to be a lack of money to invest
in improving services and the Council’s role in ensuring that all areas of the borough are
connected.
9.161 Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included lobbying MPs and
AMs for more funding and private operators and the Council to work to ensure that no
communities are ‘cut off’.
9.162 Respondents were asked what they thought they and their community could do to make this
aspiration a reality. Very few respondents felt there was anything that they could do and
those that did offer solutions felt that the only thing they could do was to use the public
transport when it was improved / available, and perhaps attend public meetings and send
petitions to operators and the Council.
9.163 The Senedd yr Ifanc highlighted transport as one of their themes to support consultation of
this well-being assessment and over 40% of the respondents said they ‘always’ or ‘often’
use public transport with buses being by far the most common public transport used. Train
use increased with age and was most used by young people at university or those who
identified themselves as ‘looked after’. Over 60% of the respondents were happy with the
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public transport they used but disabled people were significantly less happy with the
services they receive from public transport. When asked how to improve public transport
the most popular answer was for it to be cheaper, followed by improving security on public
transport and them being more punctual and reliable.
9.164 Public transport links to HMP Berwyn and the Wrexham Industrial Estate as a whole have
been identified as being of concern, and there is a potential need for further investment in
this area.

GROWTH OF NEW TECHNOLOGY (INCLUDING INTERNET
ACCESS AND SOCIAL CHALLENGES SUCH AS CYBER
BULLYING)
Why is the growth of new technology important?
9.165 The importance of having access to the internet and the World Wide Web has grown
exponentially in the last decade or so. Whereas in its earliest incarnation the internet was
used mainly for information exchange or online communications, nowadays computers,
smart phones, smart TVs and other digital appliances access the web, internet apps, media
and use cloud storage as part of daily life. They can provide a means of social interaction,
accessing news and information, and these new technologies also have a wider role in
leisure & cultural activities.
9.166 Commercial and business access to the internet is also essential. In addition to providing
online marketing and sales opportunities the internet offers a means of remote working, long
distance co-operation, access to online work tools and data storage, access to knowledge
sharing and research work, and international connectivity through instant communications
technology – all of which can be much more productive and cost-effective than their offline
equivalents.
9.167 The public and third sectors also increasingly rely on new technology to help deliver their
services, either through online transaction or as an information tool. Some examples
include the NHS Direct Wales website, online DWP benefits applications, requests for new
recycling bins, circulating school newsletters, or reporting minor incidents to the police.
9.168 The way people access information has changed significantly in recent years with internet
usage in Wales increasing from 42% of households in 2004 to 78% of households in 2015.
It is estimated that 99% of homes in Wales potentially have access to broadband which has
increased from just 12% in 2004. This coupled with the recent rapid increase in the use of
smart phones and their associated apps has made a wide range of information and digital
services far more accessible than at any point in history.
9.169 As well as the social and economic opportunities offered by digital technologies, there are
some negative aspects around online safety which are increasingly causing concern, and
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which public authorities, providers of technology and society as a whole are still developing
means of dealing with. These include controlling access to inappropriate content for
children and young people, on-line grooming (including radicalisation), cyberbullying and
online fraud/identity theft.
9.170 Cyberbullying happens when someone bullies other(s) over the internet or on a mobile
phone by sending abusive emails or texts directly to the victim, or by posting or sharing
nasty comments or humiliating images where other people can see them. Cyberbullying
can have negative effects on mental well-being, and is a particular problem for young
people.
9.171 One of the biggest differences between cyberbullying and face-to-face bullying is that it can
be hard to get away from. Victims could be bullied anywhere, anytime – even when they’re
at home. Cyberbullying can have a large audience too. Posts on social networks, emails or
group chats can be seen by lots of people very quickly. Cyberbullies can also remain
anonymous, by using fake profiles on social networks or blocking their phone numbers.
This can make it harder to identify the bullies.
9.172 Online fraud and identity theft are also particular areas of concern. Though these are new
twists on longstanding criminal activity, as with cyberbullying, the growth of new technology
means that these forms of abuse are now potentially everywhere, all the time. Threats
include viruses, which can infect your computer and damage it, and online scams. Anyone
can become a victim of scams but older people may be particularly targeted, often because
it is assumed that they have more money than younger people. Age UK is particularly
concerned that recent changes to private pensions allowing people aged 55+ to take all
their pension savings in cash will encourage the scammers to target this age group even
more.
What do we know about this theme in Wrexham?
9.173 Compared to national figures, the Flintshire and Wrexham area has a lower internet take-up
rate than the national average. By the start of 2016, about 16% of all residents aged 16+
had either never used the internet or had not used it for over three months. For Wales as a
whole this figure was 14%, and the average was only 12% across the UK.
9.174 There are geographical ‘not-spots’ throughout the area (those places where internet access
is restricted, slow or non-existent). Traditionally rural areas are expected to suffer from poor
broadband service and 3G/4G reception compared to the more urban areas, but it is worth
noting that these internet not-spots are not confined to the more remote and inaccessible
areas. There are also many low income families who are unable to afford subscriptions to
broadband services. Mobile data can be a more affordable and flexible option compared to
fixed broadband packages as it can be accessed without installation costs, line rental, or
long-term contracts. Without access to all providers of 4G mobile data, many customers will
not benefit from the same offers or deals that others receive throughout the UK.

120 | P a g e

9.175 Only 80% of premises in Wrexham can receive reliable 3G from all of the four main mobile
phone operators (overall UK coverage is 88%). There are no areas within Wrexham that
receive reliable 4G coverage for all operators (UK level coverage is 46%).
9.176 It is estimated that 7% of households in Wrexham do not receive broadband speeds of at
least 10 megabits per second (Mbps). The government believes that it should be
everyone's legal right to request a 10 Mbps connection. Superfast broadband is available to
79% of premises in Wrexham (UK coverage is 83%).
9.177 Individual internet usage for those aged 16+ in the Flintshire and Wrexham area increased
from 82% in 2011 to 84% by 2016.
What have you told us?
9.178 We currently have no consultation feedback on this theme.
What are the future trends for the growth of new technology?
9.179 Tackling digital exclusion involves looking at the range of barriers to accessing the internet.
Those who are socially and economically excluded – poorer households, the disabled, and
the elderly, for example – are much less likely to be internet users than the population as a
whole. Overall, OfCom’s report ‘Connected Nation 2015’ estimates the likelihood of digital
exclusion in Wrexham as ‘extremely high’ for digital indicators and ‘high’ for social
indicators.
9.180 If the current rate of growth continues it is predicted that almost all households in Wales will
have access to the internet inside the next 10 years.
9.181 In December 2010 the Welsh Government published ‘Delivering a Digital Wales’, a strategy
for all stakeholders and partners in Wales to realise the benefits of digital communications,
recognising the central place digital communications now have in the growth of our
economy and quality of life. In particular for the public sector, the Welsh Government want
to see more public and government services delivered digitally so they are easier to access
and become more efficient and convenient.

SUPPORTING THOSE IN HOUSING NEED AND THE
INCREASING RELIANCE ON RENTING IN THE PRIVATE
SECTOR
Why is this theme important?
9.182 Good housing provides shelter, security, space for family life and activities, privacy,
personal identity and development. It is a keystone of individual and community well-being.
Good housing can be considered an essential part of a successful neighbourhood and local
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community. Good design can help to create a positive appearance and make provision for,
or help to ensure, accessible links to shops, schools, other local facilities, open space and
the countryside and employment opportunities.
9.183 It is essential to allow employees to move to areas where jobs exist. Investment in housing
also generates substantial employment.
9.184 The private rented sector houses a diverse range of households, with a wide range of needs
from their housing. It can provide flexibility for people with changing accommodation needs
or who need to move house frequently for work reasons or such like. However, it can also
lead to insecurity of tenure and has additional up-front costs as well as rents, which may be
problematic for tenants at the lower end of the market (for example finding money for
deposits/bonds, providing several weeks’ rent in advance to secure a tenancy, or paying
agency fees which may need to be paid each time a tenancy is renewed).
9.185 Privately rented housing is the fastest growing sector in the housing market. As well as
being the only housing option available for those who cannot afford to buy their own home
but are not in need of social housing assistance, it is now possible for local authorities in
Wales to discharge their homelessness duties within the private sector.
9.186 Privately rented housing can be difficult to regulate, both in terms of compliance with
housing standards and health and safety, and in terms of security of tenure and managing
rent levels. The Housing (Wales) Act 2014 hopes to improve this situation by requiring all
landlords with property in Wales to register with Rent Smart Wales and to either be licensed
themselves if they're ‘self-managing’ or use a licensed agent.
9.187 As the population increases in size and the average household size continues to decrease,
demand for housing is expected to grow. By far the biggest factor affecting the number of
households and average household size in the future is the expected growth in the number
of single person households.
9.188 Social housing plays a key role in providing affordable housing for vulnerable and low
income households. Most social housing properties are let on lifetime tenancies and at
rents set below market rent levels (the rent that private landlords charge). The allocation of
housing is through a waiting list system, and is made available to those who are most in
need – usually those who are homeless, severely overcrowded or whose current home is
unsuitable for health reasons.
9.189 Increasingly, as pressures on the general availability of affordable homes within the housing
market have increased any social housing that becomes available tends to be allocated to
the most vulnerable in our society – people with health problems, complex social needs and
on low incomes. Under current legislation, being unable to afford to buy a house or rent
within the private market is not, on its own, sufficient indicator of housing need and does not
mean social housing will be available.
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9.190 Welfare Reforms have meant that for many unemployed or low income families, whether in
the social and private housing sectors, access to many state benefits has been reduced or
removed completely. Where they are still awarded, benefit levels are frozen, whilst housing
costs rise.
9.191 The number of people presenting as homeless has become more complex as other services
which previously helped support vulnerable residents have reduced in size and scope.
There has been an increase in the proportion of households that require assistance from the
local authority that contain people with mental health or other health problems; people with
alcohol or drug dependency problems; and those with chaotic lifestyles.
9.192 In the new Housing (Wales) Act 2014, which came into force 1st April 2015, new
responsibilities regarding homelessness prevention were given to local authorities and their
partners. It places a duty on local authorities to work with people who are at risk of losing
their home within 56 days to help find a solution to their problems and hopes to prevent
three out of four people at risk of homelessness from losing their home. This duty is
towards all seeking help, not just those with a local connection.
9.193 Demand for help with homelessness under the terms of the new Act has increased slightly
whilst the overall amount of casework involved in preventative work has increased more
significantly.
9.194 Because the provision of social housing is now focussed on the most vulnerable individuals
and families, it can often concentrate these groups in the same area. This can create
neighbourhoods which are isolated from the community at large, increasing levels of social
exclusion and the risk of anti-social behaviour. Research by Shelter draws a link between
deprived neighbourhoods and reduced life chances, meaning that children who grow up in
such areas can lack the resources, reasons, skills and confidence to move on.
What do we know about housing and the private rented sector in Wrexham?
9.195 The private rented sector accounts for about 14% of the housing stock across Wrexham –
about 8,200 dwellings in total. This is close to the Welsh average of 15%.
9.196 Between April 2006 and March 2016 the average completion rate for new dwellings and
conversions has been around 390 units per year in Wrexham. Since the economic
downturn in 2007/08 there has been a general downward trend in the number of new
dwellings which are built annually.
9.197 In Wrexham, for each year since April 2011 (the start date for the current Welsh
Government household projections) the provision of new dwellings has fallen below the
annual figure needed to reach the identified requirement of 650-700 additional dwellings a
year. In the five years to April 2016 only 1,321 additional dwellings have been provided – if
the requirement was shared equally across that period, that figure should be closer to
3,250-3,500.
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9.198 The private rented sector has grown significantly over the last 25 years, growing from a total
of about 3,050 dwellings in 1991 to an estimated 8,200 by 2015 – an increase of 170%.
9.199 The owner occupied housing sector has seen proportionately much slower growth (35%) in
the same period. The amount of social housing that is available to rent has decreased by
nearly 2,500 dwellings – a decline of 16%. News reports in August 2016 reported that
home ownership is, nationally, at its lowest level for 30 years.
9.200 Almost half of all single person households are pensioners living alone. In 2014 there were
7,900 lone pensioner households in Wrexham – this was 13.5% of all households, and 45%
of all single person households. As life expectancy increases and the large post-World War
II baby-boomer generation reaches pension age we can expect to see the number of lone
pensioner households increase.
9.201 Other factors which have led to smaller average household sizes over past decades have
been the trends towards smaller family size and the increase in the number of family breakdowns. These trends are expected to continue.
9.202 The trend towards smaller households may also be an indicator of the type of housing that
needs to be built. In particular the provision of housing that will be suitable to meet the
needs of older age groups needs to be considered.
9.203 At 31st March 2015, there were 13,538 dwellings within the social housing sector in
Wrexham. This was 194 for every 1,000 households, which was significantly above the allWales level of 175 for every 1,000 households. The main social housing provider in the
area is Wrexham County Borough Council, which provides 84% of all social housing. Other
major providers are Clwyd Alyn Housing Association (7%) and Wales and West Housing
(7%).
9.204 Nearly half of the area’s social housing stock has at least three-bedrooms (45%). This is
comparable to the all-Wales figure (48%). Overall only 19% of stock is in one-bedroomed
accommodation, which limits the opportunities for tenants to downsize if they are affected
by caps on housing benefits due to under occupation in their existing accommodation (the
so-called ‘bedroom tax’).
9.205 In February 2016, the spare room subsidy/bedroom tax reduced housing benefit payments
by an average of £14.41 a week for 1,427 recipients in Wrexham. This was 16.7% of all
housing benefit recipients within the social rented sector. The reduction isn’t applicable to
tenants in the private rented sector.
9.206 The under supply of one bedroomed accommodation in the housing stock makes it difficult
to find adequate social housing for some of the most vulnerable people in housing need,
including those who have mental health issues, recovering addicts, veterans and ex-
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offenders. Single men in particular are disadvantaged by the lack of one bedroom
properties.
9.207 Social housing stock has decreased by 16% – around 2,500 dwellings – in the twenty five
years since 1991. Housing stock in the private sector (rented and owner occupied)
increased by 48% or about 15,350 dwellings in the same period. This has led to a
proportional decrease in the amount of social housing available within the overall housing
stock, and has meant that social provision has had to focus on those in the very greatest
need, and affordability alone is no longer a criteria for acceptance to local housing waiting
lists.
9.208 Since 1996 over 3,000 social housing properties have been sold in Wrexham under right-tobuy schemes. Though some of this stock has been replaced this has fallen short of a direct
one-for-one replacement. Over all this has depleted the stock available to meet social
housing need.
9.209 As part of their planning duties, Local Authorities also have a specific requirement to provide
affordable housing, and the total provision of new dwellings is so low there is a serious risk
that this duty is not being met.
9.210 At April 2016 the average house price for a property in Wrexham was £144,100. The
average house price is currently 5.7 times the average household income of £25,200 and
10.3 times the lower quartile household income of £14,000. This suggests that entering the
housing market as a home owner is well out of the reach of the average household.
9.211 House prices have risen considerably since 2000, even taking into account the slowdown in
the housing market that was seen after the 2007/08 recession. In April 2016 house prices
were about a third higher than they were in 2006 (wages increased by about a sixth or 15%
in the same period). April 2016 house prices were over two and a half times higher than
they were in 2000 (about 258% higher) though wages only increased by about 42%.
What have you told us about housing and the private rented sector in Wrexham?
9.212 In the ‘What’s Important To You?’ consultation, ‘Supporting people at risk of homelessness’
was ranked as a mid-table priority. Although this outcome was of fairly low importance,
satisfaction in relation to this outcome was also fairly low, and fell short of meeting the level
of importance. Key messages from the comments received in relation to this outcome
suggest some people feel more support is needed for people who are genuinely homeless.
9.213 ‘Having more homes that are affordable’ was ranked as a lower priority overall, as the
importance of this outcome was low, and the level of satisfaction was closer to meeting the
level of importance. However, it is important to note that it was a much higher priority for
respondents aged between 16 and 34, and respondents who are Council housing tenants.
Key messages from the comments suggest some respondents feel ‘there is a need for more
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affordable housing’ and that ‘affordable housing should be developed in more desirable
areas’.
9.214 ‘Providing warm, safe, modern council houses’ was ranked as a lower priority overall by
respondents, as the importance of this outcome was low, and the level of satisfaction was
far closer to meeting the level of importance. However it is important to note that it was a
much higher priority for respondents who are Council housing tenants and key messages
from the comments received in relation to this outcome suggest that some people are
concerned about the condition and maintenance of council houses.
9.215 In ‘The Wrexham We Want’ consultation, numerous comments were made stating that we
should support the homeless and reduce homelessness; several comments that there
should be more housing and that it is affordable, and a few comments that there should be
less Houses of Multiple Occupation.
Future trends for housing and the private rented sector
9.216 If the need for additional housing continues to outstrip the rate at which extra provision is
provided, then there will be an ever increasing back-log of unmet need which will have to be
provided for at some stage, as well as all newly arising need. This is likely to put additional
pressure on an already overpriced housing market.
9.217 Issues around affordability may in part be addressed by simple supply-demand economics.
If more houses, of the right type, are built then the upward pressure on house prices caused
by demand that outstrips supply will be relieved.
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CHAPTER TEN:
WELL-BEING GOAL SIX
A VIBRANT CULTURE AND
THRIVING WELSH LANGUAGE
INTRODUCTION
10.1

A vibrant culture and thriving Welsh language in Wrexham would mean we have a society
that promotes and protects culture, heritage and the Welsh language. A society that
encourages people to participate in the arts, sports and recreation.

10.2

When considering this goal we have considered:

10.3

•

Welsh language

•

Supporting tourism

•

Arts and culture

•

Heritage.

We have considered sport and leisure in the section above on ‘A healthier Wrexham’ but the
wider offer that sport and leisure can have for tourism and culture should also be
recognised.

WELSH LANGUAGE
10.4

The Welsh language is one of Europe’s most robust minority languages, having survived
despite its close proximity to the most dominant world language of the past two centuries
(English). The Welsh language is a key part of the region’s culture and identity, being the
primary language spoken in some of our communities, as well as having a significant
presence in many workplaces, learning institutions, and around our town and village streets.
Welsh skills are increasingly seen as key employment skills in a number of emerging
sectors, such as the media, food and tourism sectors, and the production of digital content.

10.5

The encouraging increase in the number of young people speaking Welsh after the Welsh
Language Act’s introduction of Welsh as a compulsory subject in schools needs to be
treated with caution. Most of these young people were learning Welsh as a second
language, and their exposure to the language and their level of fluency is likely to be limited
compared to children who receive Welsh-medium education. Latest figures from the
Census suggest that Welsh language abilities learned as children are not necessarily
sustained into adulthood.
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What do we know about Welsh language in Wrexham?
10.6

The 2011 Census estimates that there are 16,659 people aged three or over who are able
to speak Welsh in Wrexham. This is 12.9% of the population. For Wales as a whole 19%
of the population are able to speak Welsh.

10.7

The highest proportion of Welsh speakers is found in the rural electoral division (ward) of
Ceiriog valley, with 31.2%. Wynnstay, within Wrexham town, is the ward with the lowest
proportion of Welsh speakers at 7.7%. In general, the incidence of Welsh speakers is
higher in rural areas.

10.8

Data from the Welsh language use survey 2013-15 show that:

10.9

•

Most Welsh speakers in Wrexham learned to speak Welsh at school (64%), and
31% learned at home as a small child. About 5% learned through Welsh for
adults courses. (Wales = 50% at school, 43% at home, 5% at Welsh for adults
course).

•

No Welsh speakers in Wrexham reported always or usually use Welsh when
dealing with public organisations (Wales = 29%). 67% reported never using
Welsh with public organisations, which was significantly higher than the Welsh
figure of 49%.

•

No Welsh speakers reported being able to always or usually speak Welsh at work
in Wrexham – the Welsh average is 32%. 62% reported never using Welsh at
work, which was significantly higher than the Welsh figure of 42%.

In the 2015/16 school year, eight out of 59 primary schools in the area were first language
Welsh or bilingual schools. There were 1,700 pupils at these schools, which was 13% of all
primary school pupils (Wales = 26%).

10.10 Only one of the nine secondary schools provide Welsh medium or bilingual education.
There were 750 pupils at this school, which was 12% of all secondary school pupils. (Wales
= 33%).
What have you told us about Welsh language in Wrexham?
10.11 In the ‘What’s Important To You?’ consultation ‘Supporting and promoting culture and Welsh
language’ was ranked as a lower priority overall by respondents, as the importance of this
outcome was low, and the level of satisfaction in relation to this outcome was far closer to
meeting the level of importance.
10.12 However it is important to note that it was the highest priority for respondents whose
preferred language is Welsh and key messages from the comments received in relation to
this outcome were split, with as many suggesting that ‘too much time and money is spent on
the Welsh language’, as those who suggested ‘Welsh language is important and should be
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encouraged’. ‘The Welsh Baccalaureate being optional and more relevant’ was also cited
as an important issue for young people.
10.13 In ‘The Wrexham We Want’ consultation, numerous comments were made about
developing, embracing and promoting Welsh language, culture and heritage.
Future trends for Welsh language in Wrexham
10.14 Though the number of Welsh speakers in the area increased between 1991 and 2001 they
have decreased in number in more recent years. The proportion of Welsh speakers within
the population has been in slow decline for several generations.
10.15 In order to survive, the Welsh language needs to be a language of communication. The
introduction of Welsh as a compulsory subject in schools halted (or at least slowed) a 19011981 trend which would have been heading towards a predicted ‘zero Welsh speakers’ by
2041, but more needs to be done.
10.16 Since the Welsh Language Act, evidence shows that barriers to accessing services in
Welsh remain. Main barriers include a lack of supply of services in Welsh, a lack of demand
for services due to lack of confidence among non-fluent Welsh speakers and a lack of
awareness that services are provided in Welsh. Evidence on the effectiveness of specific
ways of addressing these barriers is lacking, although there is some evidence to suggest
that marketing of the availability of Welsh-language services can lead to increased uptake.
10.17 Research suggests focusing Welsh language marketing and promotional approaches on
younger age groups; improving the accessibility to and relevance of available Welshlanguage media and resources; and maximising the potential of technology such as the
internet and new social media.

SUPPORTING TOURISM
Why is it important to support tourism?
10.18 Tourism touches many areas that the public sector has a responsibility for, and an interest
in, including skills-training and employment, planning, regeneration, heritage and culture. It
also benefits many other sectors of the economy including transport, retail and agriculture.
10.19 Tourism is not just for visitors. The health and well-being of our residents benefits from
access to thriving heritage and culture sites, a well-managed natural environment, and
access to adventure and activity opportunities on their doorstep.
10.20 In general, tourism businesses are mainly small operations, many of them family run, and
are often deeply rooted in the community. In addition tourism supply chain links bring
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benefits to many small, local businesses. Income from tourism is often the difference
between success and failure for many micro businesses.
10.21 Local landscape can provide an important link to our sense of national pride, culture and
local identity. Woodlands and trees provide a variety of benefits to well-being. They help
regulate our climate, provide income and jobs from timber and other activities, store carbon;
contribute to reducing flood and low river flow risk; safeguard soils; improve air quality;
reduce noise; and regulate pests and diseases. They play a major role in pollination, soil
formation, nutrient cycling, water cycling and oxygen production, all of which are crucial in
supporting well-being.
What do we know about tourism in Wrexham?
10.22 The County Borough’s Destination Management Plan identifies tourism as an important
sector for Wrexham – with the Pontcysyllte Aqueduct and its World Heritage status seen as
the major asset for the future. Other heritage sites include Erddig Hall, Chirk Castle, St
Giles and Overton Yew Trees (two of the seven wonders of Wales) and industrial heritage
sites such as Minera Quarry, Brymbo, Glyn Valley Tramway Trust and the resources of
Wrexham County Borough Museum and Archive.
10.23 The area also contains outstanding landscapes in the Ceiriog Valley, Berwyn Mountains,
the Clwydian Range and the River Dee and Dee Valley Borderlands, and offers walking and
outdoor activities such as the Offa’s Dyke Path National Trail. Its proximity to Chester and
other attractive towns like Llangollen, Shrewsbury and Oswestry, and its possible role as a
gateway to North Wales’s dramatic countryside and Welsh heritage, provide opportunities of
overlapping the tourism offer with neighbouring areas.
10.24 The area provided 400,000 overnight stays in 2015. In total it is estimated that tourism
brought around £100 million into the local economy in 2015. The county borough is
estimated to have attracted over 1.86 million visitors in 2015, made up of 1.46 million day
visitors and 0.4 million people who stay overnight with one of the accommodation providers
in the area. The money spent by these visitors helps to support nearly 1,650 jobs in total,
which is 3% of all employment in the area. Three quarters of a million people also visit our
parks each year.
10.25 The employment/business sectors supported by the tourism industry in Wrexham include
the visitor attraction, recreation, accommodation, retail and food sectors, as well as the
large number of small local businesses such as tradespeople, wholesalers and support
services who provide services and goods to those directly involved in tourism.
10.26 In recent years there has been a steady increase in the number of visitors to the area,
particularly day visitors. The number of people employed either directly or indirectly has
also increased (from 1,500 full-time equivalent jobs in 2004 to 1,650 in 2015). The input to
the local economy has increased from £6.6 million to £11.9 million in the same period.
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What have you told us about tourism in Wrexham?
10.27 In the ‘What’s Important To You?’ consultation ‘Attracting tourists and visitors’ was ranked
as a lower priority by respondents, as the importance of this outcome was low, and the level
of satisfaction was closer to meeting the level of importance. However key messages from
the comments received in relation to this outcome suggest some people feel more could be
done to attract visitors to the area and we need to make more of Wrexham’s heritage and
tourist attractions and hold more events.
10.28 In ‘The Wrexham We Want’ consultation, several comments were made stating there should
be better promotion of the town and surrounding areas.
10.29 The Senedd yr Ifanc reported that there need to be more things to do in Wrexham as the
third most popular answer when considering overall how Wrexham can be improved, now
and in the future.
Future trends for tourism in Wrexham
10.30 Tourism is a global industry and is highly competitive. Welsh Government’s ‘Partnership
for Growth’ Tourism strategy for Wales 2013-20’ identifies the focus of activity needs to be
on:

• more luxury and branded hotels
• more well-being facilities, such as spas
• more heritage hotels that utilise historic and distinctive buildings
• more all year round attractions, activities and cultural experiences
• more innovative, unusual and distinctive products.
10.31 The changes to the national and international economy combined with the effects of fear of
terrorist activity and conflict on international travel, have had a positive impact on the local
tourism market, as the ‘staycation’ becomes more popular.
10.32 Whilst currently performing well, the local tourism industry is however fragile. Most of the
attractions are weather dependent and the industry is mainly made up of a large number of
small businesses, with limited resilience to economic shock. The industry could possibly
cope with a poor summer season as a one-off, but successive poor summers could easily
cripple this important sector. The threat of damage from flooding to infrastructure and the
natural environment is also a concern.

ARTS AND CULTURE
Why are the arts and culture important?
10.33 In a 2014 report the Arts Council for England states that:
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“..art and culture make life better, help to build diverse communities and improve our quality
of life. Great art and culture can inspire our education system, boost our economy and give
our nation international standing.”
10.34 Similarly, the Arts Council for Wales’ vision is: “A creative Wales where the arts are central
to the life and well-being of the nation.” Arts are defined by the Welsh Arts Council as:
theatre, music, visual arts such as painting, craft such as sculpture, performance such as
dance and circus and carnival arts.
10.35 The Arts Council for Wales’ Inspire strategy ‘Our plan for making Wales a creative place,
2014-2019’ describes ten areas of work they will need to focus on including making the
most of art buildings; help more people make art and enjoy the arts; support chances for
young people; support communities; and make planning creative. Clearly these can have a
positive impact on well-being in a local area.
10.36 The impact of culture on well-being is highlighted by the Chief Medical Examiner for Wales’
annual report. Social prescribing is a non-medical health and well-being based approach
that expands the range of options available to primary care clinicians and patients to
improve healthy life behaviours, for example services such as choirs, gardening and walking
clubs, debt advice, volunteering networks and befriending. The social prescribing approach
can improve self-esteem, mood and self-efficacy, social contact and the development of
transferable skills to help the management of chronic conditions. Demand for health
services can be decreased where the medical model of care is not the most effective
solution.
What do we know about the arts and culture in Wrexham?
10.37 The arts, entertainment and recreation sector employs about 2,450 people in Wrexham.
This represents about 4.3% of all employment in the area and is about the Wales and GB
average.
10.38 Oriel Wrecsam / People’s Market is a regeneration project in the heart of the town-centre.
The refurbishment of the market hall will retain market stalls, and will add two new galleries,
performance space, learning and workshop space and a food court to the offer for both
visitors and residents of the County Borough.
10.39 The market hall had become under-utilised over some years due to changes in the way that
people shop and use town-centres. At the same time Oriel Wrecsam was struggling to
expand its programme in the former gallery space. Wrexham has a background of
excellence in the Visual arts and a strong music scene. Glyndŵr University has a portfolio
of arts courses with a good reputation in the fields of fine art, illustration, photography,
media and applied arts. Coleg Cambria is home to the Regional Print Centre for the
production of fine art print. Partners work together to progress the arts, both for participants
and for audience members.
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10.40 The aims of the Council’s Oriel Wrecsam project are to widen the audience for the arts and
to create an area where different art-forms can come together, increasing audience and
participation levels and mainstreaming the arts. The opportunity to support the
development of artists and crafts-people as business entrepreneurs and to enhance skills in
areas such as curating, event management and marketing will be additional benefits of
bringing together complimentary areas of work. The learning and education space will
benefit participants from primary school to university level as well as people from community
groups that are currently engaged in outreach programmes in the county borough. The
facility will also attract new visitors to Wrexham that are interested in art tourism as the main
gallery space will be able to show major exhibitions that have not previously been able to
visit Wrexham due to lack of facilities.
What have you told us about the arts and culture in Wrexham?
10.41 In ‘The Wrexham We Want’ consultation a large number of respondents said an aspiration
was ‘having more things to do’; and in particular, for children and young people. A number
of improvements were suggested in relation to this theme including: having more facilities
and activities for children and young people; having more cultural facilities including
libraries, museums and arts; holding more street festivals; encouraging and supporting big
local events such as concerts.

“Provide a better
cultural environment
for all ages for the
purposes of social
engagement.”

“Provide more facilities for the young people in
Wrexham. Increased local leisure facilities,
support and advice with drugs and alcohol and
provide activities / youth clubs to keep them
engaged and supported during their critical
time in life.”

10.42 Respondents were asked to identify what they thought would get in the way of this
aspiration being achieved. The key barriers were perceived to be: there is not enough
money to provide more; some members of the public have negative attitudes around
change / new things; and lack of investment in activities for children and young people.
10.43 Respondents were also asked what they thought the public sector and other organisations
need to do to make this aspiration a reality. Solutions identified included: keeping facilities
such as libraries and youth clubs open; public organisations supporting art and culture;
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using existing facilities to hold activities and ensure these are well publicised; and lobbying
the Government for more funding.
10.44 Respondents were also asked what they thought they and their community could do to
make this aspiration a reality. Many respondents felt that people should volunteer more and
that they could also fundraise, contribute more and pay more council tax to ensure activities
could take place. Respondents felt people should better support community activities and
there should be a more positive attitude towards new activities and events taking place.

HERITAGE
Why is this important and what do we know about heritage in Wrexham?
10.45 “Heritage shapes how people identify with the places they live, work and play. Yet a role for
heritage is frequently missing in conversations and plans for how we want places to develop
in the future.”
(Source: Networked heritage, RSA and Heritage Lottery Fund, 2016)
10.46 The RSA (Royal Society for the Encouragement of Arts, Manufactures and Commerce) has
developed a heritage index (2016). This brings together over 100 datasets enabling
comparisons across the UK https://www.thersa.org/action-and-research/rsa-projects/publicservices-and-communities-folder/heritage-and-place .
10.47 The domains of heritage developed by the RSA are: historic built environment (such as
castles or palaces); museums, archives and artefacts; industrial heritage; parks and open
spaces; landscape and natural heritage; cultures and memories.
10.48 According to the RSA heritage index Wrexham ranks 17th out of 22 local authority areas in
Wales for its heritage offer. Highest ranking is sixth out of 22 for parks and open spaces
and lowest ranking is 21st out of 22 for museums, archives and artefacts.
10.49 The RSA have also given Wrexham a Welsh ‘heritage opportunity score’ of 16 out of 22,
suggesting that activities are lagging behind the assets that we have and more could be
done to improve heritage in Wrexham.
10.50 Wrexham Council’s heritage service operates Wrexham museum along with monuments:
Holt Castle, Bersham Ironworks, Minera Lead Mines, and Penrhos Engine House. The
museum has around 36,000 visitors a year.
10.51 The heritage service also undertakes outreach work in order to inform and educate about
local heritage. The outreach work includes targeted services to schools and young people
(around 1,800 young people a year) as well as older people through reminiscence
workshops and dementia care.
10.52 Wrexham museum operates to the national museum quality standard and is also accredited
under the Investing in Volunteers standard with an active cohort of around 50 volunteers.
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The museum also provides support to most of the county borough’s heritage or history
societies through the Wrexham heritage forum.
What have you told us about the heritage?
10.53 In ‘The Wrexham We Want’ consultation, numerous comments were made stating that local
heritage and buildings should be preserved.

“Recognise that visible
signs of our heritage, like
unique buildings, should be
preserved for the
community value they add.”

What are the future trends for heritage?
10.54 The RSA has recommended that heritage organisations should become more open and
better connected – both within organisations and between organisations; within the heritage
sector and beyond. This will support pro-active heritage citizens to step up as producers,
participants and co-commissioners in managing and using heritage – already evident in
many instances across the UK. The RSA want to see a broad, inclusive and dynamic
heritage model that delivers valuable, discernible social impacts a ‘networked heritage’.
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CHAPTER ELEVEN:
WELL-BEING GOAL SEVEN
A GLOBALLY RESPONSIBLE WALES,
A GLOBALLY RESPONSIBLE
WREXHAM
INTRODUCTION
11.1

Globally responsible is about having a nation which, when doing anything to improve the
economic, social, environmental and cultural well-being of Wales, takes account of whether
doing such a thing may make a positive contribution to global well-being.

11.2

This cross-cutting goal considers Wrexham’s place in the world, from our schools building
links with Lesotho, our industrial estates attracting international investment and our services
and communities welcoming migrants and refugees. This goal has been considered
throughout the Assessment, but we recognise that there is more we can do to understand
how well connected we are and what are the impacts of what we do. In addition to the
cross-cutting themes, in this section we have specifically focused on:
•

Promoting recycling and reducing waste

•

Energy and carbon emissions in housing and transport.

PROMOTING RECYLING AND REDUCING WASTE
Why is it important to promote recycling and reduce waste?
11.3

Managing waste is an important tool when trying to reduce our ecological footprint. To live
in a more sustainable Wales where we have enough resources, at an affordable price, to
sustain our economy and way of life we will need to reduce how much of the world’s
resources we consume. It is estimated that waste is responsible for about 15% of the
country’s ecological footprint.

11.4

As well as helping to conserve valuable resources, recycling, reusing and in particular
composting our waste helps to reduce the production of methane and other emissions from
decomposing biodegradable rubbish. Waste contributes around 4.7% of direct greenhouse
gas emissions in Wales, which have a major impact on climate change.

What do we know about recycling and reducing waste in Wrexham?
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11.5

Around 80,000 tonnes of municipal waste is generated in Wrexham each year. 56.4% of
waste was reused, composted or recycled in 2014/15. This rate is just above the all-Wales
figure of 56.2%. Wrexham currently ranks tenth highest for recycling rates amongst the 22
Welsh authorities.

11.6

Wrexham provides kerbside recycling for all households and collects mixed plastic’s,
cardboard, paper, cans/tins, clean foil, aerosols, textiles and glass every week and has
rolled out a weekly food waste collection to all properties (except flats). Garden waste and
residual refuse are collected fortnightly. The Council also provides three household
recycling centres which provide recycling facilities for a range of other items including
batteries, waxed cartons, furniture and bric-a-brac, hazardous waste, oil, electrical
appliances and building rubble.

11.7

Reuse / recycling / composting rates have improved since 2004/05, when they were at
about 14% in Wrexham. Significant investment is still needed to meet the European target
of 70% by 2025.

11.8

Between 2004/05 and 2014/15 the annual volume of municipal waste has reduced by about
12,000 tonnes in Wrexham (-12%). The average for Wales as a whole was -20% in the
same period.

What have you told us about recycling and reducing waste in Wrexham?
11.9

In the ‘What’s Important To You?’ consultation, ‘Encouraging more waste to be reused,
recycled or composted’ was ranked as a lower priority, as the level of satisfaction in relation
to this outcome was far closer to meeting the level of importance. However it is important to
note that key messages from the comments received in relation to this outcome suggest
some people feel improvements could be made such as ‘having more information about
recycling’, ‘increasing the range of materials recycled’ and ‘having sturdier recycling
receptacles’.

11.10 In ‘The Wrexham We Want’ consultation, several comments were made stating there should
be better recycling opportunities and waste management. In the feedback on the draft wellbeing assessment it was suggested that we also need to consider manufacturer’s
responsibilities for reducing waste and enabling more recycling.
What are the future trends for this theme?
11.11 The environmental charity, WRAP (Waste and Resources Action Programme), has
identified four major barriers that need to be overcome in order to improve recycling rates
and reducing residual waste. Though some of this is about improving the services that the
public sector provide, the major challenges are around behavioural and attitudinal changes
in our communities.
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11.12 Waste reduction is a key political driver from the Welsh Government who published their
‘Zero Waste’ strategy in June 2010 with aims to increase recycling to 70% by 2025, and
ambitiously aims for Wales to be a ‘zero waste’ nation by 2050. ‘Zero waste’ will be
achieved by eliminating residual waste and reusing or recycling all the waste that is
produced.

ENERGY AND CARBON EMISSIONS IN HOUSING AND
TRANSPORT
Why is this theme important?
11.13 Housing with a high standard of insulation and efficient heating systems will reduce energy
use and result in lower greenhouse gas emissions. New building on brownfield sites and on
sites close to centres of employment will reduce land take and will help to minimise carbased commuting.
11.14 New building and some major renovation projects may provide opportunities for using
natural processes for drainage, the use of sustainable building materials, improved waste
management, improved biodiversity and maximising the use of passive energy.
11.15 Transport is currently responsible for about 30% of the UK’s carbon emissions. There is
significant potential for public sector bodies to help reduce transport emissions through local
authority funded transport systems and infrastructure, and travel planning which can be
undertaken by all public sector organisations. Promoting cleaner vehicles within our own
transport fleets and facilitating the provision of alternative fuel points (for example electric
car charging points) is also within the remit of public sector organisations.
What do we know about Wrexham’s position?
11.16 Alongside the energy efficiency investment in Wrexham Council’s owned homes through the
Welsh Housing Quality Standard, there has been considerable investment through schemes
such as Arbed Warm Homes to tackle the levels of fuel poverty across the County Borough.
There is investment in new LED street lighting at a community level across the County
Borough which will be more efficient and effectively light our streets, saving money and
improving community safety.
11.17 Over the last few years Wrexham has led the way in renewable energy. From cutting edge
research led by Glyndŵr University, to Wrexham Council installing solar panels on more
than 3,000 homes; building a major solar farm; and encouraging development such as the
new Moneypenny offices to be sustainable. The forthcoming Local Development Plan
(LDP) will set out a framework for building flourishing communities which reduce our energy
demands and realise new income generating opportunities through feed-in tariffs and
renewable heat incentives.
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11.18 Since 2014 Wrexham Council has been developing Wales’s first sustainable urban mobility
plan called Wrexham Connected. Working with public sector partners this plan sets out the
big picture for the travel solutions that we will need across Wrexham and beyond over the
next thirty years.
11.19 The driving force behind our thinking is how do we increase travel choices so that future
growth is sustainable. Wrexham Council, Betsi Cadwaladr University Health Board and
Coleg Cambria, (all PSB members), have been working together to increase the level of liftsharing across Wrexham. They plan to involve businesses, third sector and local
communities to shape the next steps around personalised travel planning.
What you have told us about this theme:
11.20 In the ‘What’s Important To You?’ consultation ‘being a green county with a small carbon
footprint’ was a lower priority as the importance of this outcome was low, and the level of
satisfaction in relation to this outcome was closer to meeting the level of importance.
What are the future trends?
11.21 The environmental impacts of climate change, the rising cost of electricity and fossil fuels,
Government targets and penalties imposed on carbon emissions and the amount of waste
sent to landfill, make environmental responsibility a priority for how we live.

11.22 We will need to work together to become a low carbon, low waste, environmentally

responsible place. This will mean we optimise energy efficiency, use renewable energy and
increase recycling rates where possible across the County Borough. Lowering our carbon
emissions and energy use will manage costs for households, businesses and the public
sector.on
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11.23 r annum to the Welsh economy, despite the fact that we still 63% of
softwood

CHAPTER TWELVE:
NEXT STEPS FOR WREXHAM PUBLIC
SERVICES BOARD (PSB)
C

NEXT STEPS
12.1

This is a comprehensive assessment of well-being in Wrexham produced by the PSB in
March 2017. However work will continue to develop and improve the data that we have.

12.2

We have outlined a suggested community map in the introduction and where possible have
provided some information to support this (appendix two). The PSB will continue to work
with residents to better understand what the term ‘community’ means to people and where
possible build local data to support this.

12.3

We recognise that this first well-being assessment that the PSB has produced does have
some data gaps. We will be working to develop data to fill the gaps, source additional data
or recognise that in some areas there maybe elements that we are unlikely to be able to
source supporting data. This will be both quantitative and qualitative data. This will include
working with Welsh Government on the future trends reporting to support the well-being
assessment.

12.4

We will continue to use our consultation and engagement activities to gain a richer
understanding of well-being in Wrexham. Phases three and four of ‘The Wrexham We
Want’ will ensure all those interested in achieving the well-being goals in Wrexham can be
involved in drafting the well-being plan, and Phases five and six will ensure continued
involvement of those stakeholders in delivery of the plan and monitoring and evaluation of
the plan.

12.5

We will also build on our use of secondary consultation data where transferrable, to add
depth to our understanding of all PSB partners service users. All partners are currently
considering how consultations they have planned for the future could add value to our
understanding of the things that matter to local people, to improve well-being across the
assessment, by filling the gaps in relation to the ‘what you have told us’ sections for each
theme. For example Natural Resources Wales will seek to capture views on key
environmental issues across the assessment as part of their responsibility under the
Environment Act to carry out public engagement to support Area Statements.

12.6

The PSB engagement strategy and network will also be revised and updated over the next
twelve months to reflect the central role of ‘involvement’ in meeting the requirements of the
Well-being of Future Generations (Wales) Act and delivering Wrexham’s Well-being Plan.
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This review will seek to ensure a more collaborative and integrated approach to involvement
going forward.
12.7

Significant time and resource has been invested into the production of this well-being
assessment and we will publish it on our PSB website in order to share our findings and
enable everyone to access the information.

WREXHAM PSB WELL-BEING PLAN – “THE WREXHAM WE
WANT”
12.8

From March 2017 Wrexham PSB will be working together with partners and the public to
agree a well-being plan for the area. This will be completed by April 2018.

12.9

This well-being assessment will be the evidence base for the priorities that Wrexham PSB
will agree within their well-being plan. The priorities will be areas to work on together to
maximise the PSBs contribution to the well-being of the residents of Wrexham.

12.10 As part of the process of developing the priorities Wrexham PSB will continue to consult and
engage with the public and its stakeholders. Details will be publicised on the Wrexham PSB
website www.wrexhampsb.org PSB partner websites and as widely as possible to
encourage residents to get involved in the process to ensure that the agreed plan is a plan
for the Wrexham We Want.
12.11 The PSB will work with Welsh Government and Wrexham County Borough Council’s
scrutiny function to develop good practice on how best to scrutinise the work of PSBs in
meeting the priorities in their well-being plans. This good practice will be utilised locally.
12.12 The PSB will publish an annual report every year from 2019 onwards highlighting the work
the PSB has undertaken to meet the priorities in the Wrexham well-being plan.
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APPENDIX ONE:
DATA SOURCES FOR THIS WREXHAM
WELL-BEING ASSESSMENT
PUBLIC HEALTH SOURCES
- Executive Director of Public Health Annual Report 2011
- Low birth weight: review of risk factors and interventions, Public Health Wales, 2014
- Public Health Wales (2016) Pregnancy and Childhood surveillance tool : Emergency admissions
for injury
- Public Health Wales (2016) Pregnancy and Childhood surveillance tool : 5 year olds decayed,
missing, filled teeth
- Public Health Wales (2015) Adverse Childhood Experiences and their impact on health-harming
behaviours in the Welsh adult populationMeasuring inequalities 2016: trends in mortality and life
expectancy in wales, Public Health Wales
- Child Measurement Programme for Wales report 2014-15, Public Health Wales
- The link between pupil health and well-being and attainment, Public Health England 2014
- Care and support needs of Military Veterans in North Wales, Public Health Wales, November
2016

WELSH GOVERNMENT SOURCES
- Welsh Assembly Government (2010) Sexual health and well-being action plan for Wales 20102015. Welsh Assembly Government
- Welsh Government (2012) Infant feeding survey
- Building a Brighter Future: The Early Years and Childcare Plan, Welsh Government
- Population projections (2014-based principal projection), Welsh Government
- Dementia stakeholder groups action plans 2011, Welsh Government; National dementia vision
for Wales 2015, Welsh Government/Alzheimer’s Society
- Flying Start summary statistics 2015/16, Welsh Government
- Welsh Index of Multiple Deprivation 2014, Welsh Government; mid year population estimates,
Office for National Statistics
- Child Poverty Strategy for Wales, Welsh Government
- Welsh Health Survey, 2013-14
- Turning the curve on childhood obesity in Wales, Welsh Government 2015
- Welsh Health Survey, 2013-14
- http://www.nhs.uk/conditions/Obesity/Pages/Introduction.aspx
- Climbing higher: creating an active Wales by the Welsh Government 2009
- National teacher assessment data collection, Welsh Government
- Welsh Government (2012) 'Together for mental health: a strategy for mental health and wellbeing in Wales'
- The right to be safe strategy, Welsh Government, 2010
- Science, Technology, Engineering and Mathematics (STEM) Guidance - Impact Assessment
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APPENDIX TWO:
LOCAL COMMUNITY WELL-BEING
INFORMATION
INTRODUCTION
In its statutory guidance on the Well-being of Future Generations (Wales) Act 2015, Welsh
Government states that:
“The assessment must identify the geographic community areas which comprise the board’s
entire area. It is intended that these ‘communities’ are localities within the board’s area which
are large enough to show differences between them and have a sense of identity but not as
small as electoral wards…
…Assessing the well-being of each community is intended to ensure that the differences
between the various communities within a board’s area are analysed. The board will have the
principles of sustainable development in mind when analysing these differences.”
Profiles for Wrexham’s three community areas are shown in the following pages.
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WREXHAM CENTRAL COMMUNITY AREA
This area is made up of Wrexham town itself, largely surrounded by discrete suburban
communities. It contains the following lower super output areas (LSOAs) and wards
(electoral divisions)
Central
LSOA
W01000341 Acton 1
W01000342 Acton 2
W01000343 Borras Park 1
W01000344 Borras Park 2
W01000349 Brynyffynnon 1
W01000350 Brynyffynnon 2
W01000352 Cartrefle 1
W01000353 Cartrefle 2
W01000365 Erddig
W01000368 Garden Village
W01000371 Grosvenor 1
W01000372 Grosvenor 2
W01000381 Hermitage 1
W01000382 Hermitage 2
W01000387 Little Acton 1
W01000388 Little Acton 2
W01000393 Maesydre
W01000402 Offa
W01000413 Queensway 1
W01000414 Queensway 2
W01000415 Rhosnesni 1
W01000416 Rhosnesni 2
W01001929 Smithfield 2
W01001931 Smithfield 3
W01000422 Stansty
W01000423 Whitegate 1
W01000424 Whitegate 2
W01000425 Wynnstay

Ward (electoral district)
W05000237 Acton
W05000238 Borras Park
W05000241 Brynyffynnon
W05000905 Cartrefle
W05000249 Erddig
W05000251 Garden Village
W05000253 Grosvenor
W05000258 Hermitage
W05000261 Little Acton
W05000264 Maesydre
W05000269 Offa
W05000276 Queensway
W05000911 Rhosnesni
W05000280 Smithfield
W05000281 Stansty
W05000912 Whitegate
W05000283 Wynnstay

The town has a wide variety of employment including retail, and public sector including
education, health and local authority. Getting around is fairly easy – there are good
sustainable transport links, with public transport, walking and cycle, although there are
issues with congestion, parking and high car use. There is now a town-centre masterplan in
place to ensure that future long-term redevelopment is sustainable and innovative. The
central area contains the technology park and new strategic employment areas, enabling
the growth of companies which complement those on the Wrexham Industrial Estate. The
Caia Park estate is adjacent to the town-centre, and contains sport facilities at Queensway
Athletics Stadium. Wrexham Racecourse Stadium is the oldest international football ground
in the UK, and the central area is home to Glyndŵr Wrexham University, Coleg Cambria
and a number of secondary schools including Rhosnesni, Clywedog and Morgan Llwyd.
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WREXHAM CENTRAL – KEY POINTS
Population characteristics - younger age structure than Wales, similar to GB average. Population
density much higher than Welsh and GB averages (built up area). Ethnicity - significantly more
diverse than Welsh average, with particularly high proportion of 'other white' ethnic group. Welsh
speakers - well below Welsh average.
Health - limiting long-term illness above England & Wales average. Lower occurrence of all
chronic diseases than Wrexham CB average.
Housing and living arrangements - more one person and lone parent households than national and
county borough averages. Overcrowding more of an issue than across Wales or Wrexham County
Borough as a whole. Car ownership levels below Welsh average. Relatively high levels of social
renting & low levels of owner occupation. House prices below Welsh average but affordability (income
to house-price ratio) poor at lower quartile level.
Community safety - crime rates high compared to England and Wales averages, including for violence
against the person, criminal damage, and theft offences (often high in town-centre locations).
Economy - employment in construction, communications/finance/property, and
professional/technical/scientific industries comparatively low. Comparatively high employment in
manufacturing and health and social work. People with no qualifications high compared to national
figures, as is proportion of people in part/low skilled socio-economic grouping. Unemployed claimant
rate higher than GB average.
Income and benefits - household income levels well below national average. High proportion of
people claiming out of work benefits, particularly incapacity benefits.
Poverty and deprivation - high proportion of children in families claiming Working Tax Credits particularly 'in-work' families. Higher than average levels of deprivation in the income, health, education,
community safety and housing domains of the Welsh Index of Multiple Deprivation. 14% of LSOAs are
amongst the 10% most deprived in Wales overall.
These statistics may be used under the terms of the Open Government Licence.
Produced by the Corporate Research and Information Unit, Conwy County Borough Council, January
2017
research.unit@conwy.gov.uk

http://www.conwy.gov.uk/research

Population characteristics
Population, age and gender 2014 (ONS MYE)

Central
Mid-year population 2004
Mid-year population 2014
Males
Females
Aged 0-15
Aged 16-29
Aged 30-44
Aged 45-64
Aged 65+
Population density 2014 (persons/ha)
Population characteristics (Census 2011)
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Number
41,000
43,450
21,800
21,650
8,150
8,100
8,500
10,700
7,950

Wrexham CB

Wales

GB

%
Change
5.9%

%
Change
6.0%

%
Change
4.9%

%
Change
7.8%

50.2%
49.8%
18.8%
18.6%
19.6%
24.6%
18.3%

49.8%
50.2%
19.2%
16.8%
19.2%
26.1%
18.6%

49.2%
50.8%
18.0%
18.2%
18.0%
26.3%
19.5%

49.2%
50.8%
18.8%
18.3%
19.7%
25.5%
17.7%

31.88

2.71

1.49

4.16

Central

Wrexham CB

Wales

E&W

Number
29,857
5,136

%
68.8%
11.8%

69.2%
6.3%

72.7%
5.5%

4.9%
13.4%

Ethnicity - white British
Other white
Mixed ethnic group
Other ethnic groups

37,679
3,262
430
2,051

86.8%
7.5%
1.0%
4.7%

93.1%
3.8%
0.7%
2.4%

93.2%
2.4%
1.0%
3.4%

80.5%
5.5%
2.2%
11.8%

Religion - Christian
Other religion
No religion

27,031
1,246
11,854

62.3%
2.9%
27.3%

63.5%
1.6%
27.4%

57.6%
2.7%
32.1%

59.3%
8.4%
25.1%

(of persons aged 3+)
Speak Welsh
No skills in Welsh

4,555
34,226

10.9%
82.1%

12.9%
78.7%

19.0%
73.3%

Born in Wales
Born outside the UK

-

Health
Health and provision of care (Census 2011)

Central
People with limiting long-term illness
People providing unpaid care

Number
9,029
4,549

Wrexham CB
%
20.8%
10.5%

20.7%
11.2%

Wales

E&W

22.7%
12.1%

17.9%
10.3%

Patients with chronic illness, by GP cluster (General Medical Services QOF 2015-16)
Cluster name

Central Wrexham

Hypertension (high blood pressure)
Asthma
Diabetes
Coronary heart disease
Chronic obstructive pulmonary disease*
Epilepsy
Heart failure

15.6%
6.8%
5.4%
3.6%Central
2.3%
0.8%
1.0%

Cancer
Dementia

2.6%
0.7%

16.3%
15.6%
7.3%
6.9%
5.5%
5.9%
3.7%
Wrexham CB3.8% Wales
2.4%
2.2%
0.8%
0.8%
1.0%
1.0%
2.8%
0.6%

2.6%
0.6%

* lung diseases including chronic bronchitis and emphysema
Based on clusters of GP surgeries as identified by local health boards. The health boards have formally developed arrangements for small
groups of GP practices to work collaboratively to develop services in the community, serving populations of between 30 and 50 thousand
patients. Clusters are best fit to the sub areas and do not exactly match the same boundaries.

Housing and living arrangements
Households (Census, 2011)

Central
Total households
All one person household
- one person; aged 65+
All households with dependent children
- lone parents with dependents
All households of only pensioners
Population in private households
Average household size
Household facilities
No central heating
Overcrowded
Average rooms per household
No car
Tenure
Owner occupied
Rented from social landlord
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Number
18,634
5,928
2,440
5,242
1,490
4,003

Wrexham CB

Wales

E&W

%
31.8%
13.1%
28.1%
8.0%
21.5%

57,029
29.5%
12.9%
29.9%
7.4%
21.3%

1,302,676
30.8%
13.7%
28.2%
7.5%
22.9%

23,366,044
30.2%
12.4%
29.1%
7.2%
20.9%

42,711
2.29

98.4%

98.8%

98.3%
2.31

98.2%
2.36

371
1,318
5.3
5,290

2.0%
7.1%

2.0%
4.8%

28.4%

22.2%

2.3%
5.2%
5.7
22.9%

2.7%
8.5%
5.4
25.6%

10,716
4,694

57.5%
25.2%

64.0%
22.4%

67.8%
16.5%

64.3%
17.6%

Other rented

3,224

17.3%

13.6%

15.7%

%
100%
8.6%
23.6%
26.1%
19.0%
13.7%
7.3%
2.3%
0.2%
0.1%

58,226
7.2%
21.2%
28.0%
16.6%
13.1%
8.2%
4.1%
1.2%
0.5%

1,375,592
14.9%
21.3%
21.7%
16.0%
13.1%
8.0%
3.7%
0.9%
0.4%

18.0%

Dwellings by council tax band (Neighbourhood Stats, March 2011)
Number
Total dwellings
19,039
Band A
1,457
Band B
4,498
Band C
4,974
Band D
3,624
Band E
2,609
Band F
1,385
Band G
447
Band H
34
Band I
11
House prices (Land Registry, 2015; CACI PayCheck, 2015)

Central
£
£

Median (All house types)
Lower quartile (All house types)
Ratio income:houseprice (median)
Ratio income:houseprice (lower quartile)

Wrexham CB

130,000
102,000
5.6
7.8

£
£

139,250
108,330

Wales
£
£

E&W

140,000
100,000

5.5
7.7

£
£

203,995
135,000

5.8
7.4

7.1
8.7

Community safety
Crime incidences (North Wales Police, 2016)

Central
All crime incidences 2015/16
Violence against the person
Theft & handling
Criminal damage & arson

Number
5,656
1,517
1,637
987

Wrexham CB
Rate*
130.24
34.93
37.69
22.73

73.62
20.25
17.23
14.65

Wales
61.16
16.84
10.19

E&W
78.63
17.32
9.40

*annual crime rate per 1,000 population

Fire incidences - accidental dwelling fires (North Wales Fire and Rescue Service, three year data 2013-2016)
Incidents
Casualties (injuries & fatalities)

34 three year average
6 three year total

Economy & employment
Industry of employment (Census 2011)

Central
All in employment (aged 16-74)
Agriculture, forestry & fishing
Mining, quarrying, energy, water
Manufacturing
Construction
Wholesale & retail
Transport & storage
Accommodation & food services
Communication, finance, property
Professional, scientific, technical
Administrative & support services
Public administration & defence
Education
Health & social work
Other
No qualifications (all aged 16+)
Level 4+ qualification

Wrexham CB

Wales

E&W

Number
20,164
65
345
4,016
1,117
3,298
832
1,083
1,045
696
974
1,247
1,700
2,966
780

%
0.3%
1.7%
19.9%
5.5%
16.4%
4.1%
5.4%
5.2%
3.5%
4.8%
6.2%
8.4%
14.7%
3.9%

63,614
1.3%
1.9%
18.3%
6.9%
15.2%
4.3%
4.9%
5.5%
3.9%
4.4%
6.0%
8.9%
14.6%
4.1%

1,363,615
1.7%
1.9%
10.5%
8.2%
15.6%
3.9%
6.2%
6.6%
4.3%
4.0%
7.9%
10.1%
14.5%
4.5%

26,526,336
0.9%
1.5%
8.9%
7.7%
15.9%
5.0%
5.6%
9.7%
6.6%
4.9%
6.0%
9.9%
12.5%
5.0%

9,915
7,898

27.9%
22.2%

26.7%
22.8%

25.9%
24.5%

22.7%
27.2%

Social class (Census, 2011)

Central
All aged 16-74
Managerial & professional
Skilled
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Number
32,122
7,741
8,383

Wrexham CB

Wales

E&W

%
24.1%
26.1%

98,691
26.2%
29.2%

2,245,166
27.4%
29.4%

41,126,540
31.1%
29.1%

Part / unskilled
Students & other

11,035
4,963

34.4%
15.5%

32.2%
12.4%

28.8%
14.5%

25.2%
14.6%

Unemployment (claimant count) (NOMIS, 2016)

Central

Wrexham CB

Wales

GB

Dec-15
Mar-16
Jun-16
Sep-16

635
650
605
610

2.3%
2.4%
2.2%
2.2%

2.0%
2.0%
1.8%
1.9%

2.2%
2.4%
2.2%
2.2%

1.7%
1.9%
1.8%
1.8%

Claimants aged 16-24 (Sep-16)*
Claimants aged 50+ (Sep-16)*

145
140

23.8%
23.0%

25.1%
22.2%

25.8%
22.1%

22.5%
23.8%

* Rounded to nearest 5. % is of all claimants.

Income & benefits
Household income (CACI PayCheck, 2015)

Central
£
23,200
13,050

Median income
Lower quartile

Wrexham CB

36.4%

Households below 60% GB median (= £17,173)

Wales

GB

%
25,200
14,000

24,250
13,600

28,700
15,450

33.1%

34.5%

28.8%

Benefits (NOMIS, 2016)

Central
February 2015
All working age client group*
Job seekers*
ESA/incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**
February 2016
All working age client group*
Job seekers*
Incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**

Wrexham CB

Wales

GB

Number
4,735
805
2,355
420
95
3,675
615
400
45

%
17.3%
2.9%
8.6%
1.5%
0.3%
13.5%
2.3%
1.5%
0.2%

15.1%
2.4%
7.3%
1.3%
0.3%
11.3%
2.2%
1.4%
0.2%

16.3%
2.5%
8.6%
1.3%
0.3%
12.8%
2.0%
1.3%
0.2%

12.5%
2.0%
6.3%
1.1%
0.3%
9.7%
1.5%
1.1%
0.2%

1,900

22.3%

20.8%

20.3%

18.6%

Number
4,320
450
2,380
435
85
3,350
640
295
35

%
15.8%
1.6%
8.7%
1.6%
0.3%
12.3%
2.3%
1.1%
0.1%

13.7%
1.4%
7.3%
1.3%
0.2%
10.2%
2.4%
1.1%
0.2%

15.2%
1.9%
8.4%
1.2%
0.3%
11.8%
2.1%
1.1%
0.2%

11.8%
1.5%
6.2%
1.1%
0.2%
9.0%
1.6%
1.0%
0.2%

1,720

20.4%

19.0%

18.7%

17.1%

* % is of all work age ** % is of all receiving state pension

Poverty and deprivation
Children in families receiving tax credits (HMRC, 2016)

Central
Children in in-work families
Children in out-of-work families
Total

3,665
2,245
5,910

Wrexham CB
40.2%
24.6%
64.8%

39.8%
20.2%
60.1%

Wales

GB

40.0%
22.1%
62.1%

As % all children. In work is working 16 hrs a week or more

Welsh index of multiple deprivation (Welsh Government, 2014)

Central
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Wrexham CB

38.8%
19.8%
58.6%

Total LSOAs in area
No. LSOAs in most deprived:
In each deprivation domain
Overall Index
Income
Employment
Health
Education
Access to services
Community safety
Physical environment
Housing

28
10%

25%

85
10%

25%

4
4
2
3
5
0
12
2
9

8
7
6
9
10
3
17
6
16

5
5
3
4
7
5
15
5
12

18
18
12
18
22
16
27
20
28

Deprivation data shows how many lower super output areas (LSOAs) in the area are in the 10% and 25% most deprived LSOAs in Wales.
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WREXHAM NORTH COMMUNITY AREA
The north area brings together a range of communities from Wrexham’s urban villages such as
Coedpoeth and New Broughton to the affluent villages on the Cheshire border of Marford, Gresford
and Hoseley.

North
LSOA
W01000347
W01000348
W01000351
W01000362
W01000363
W01000364
W01000369
W01000370
W01000373
W01000374
W01000375
W01000376
W01000377
W01000378
W01000379
W01000380
W01000390
W01000391
W01000392
W01000396
W01000397
W01000398
W01000399
W01000400
W01000401
W01000417
W01000418

Brymbo 1
Brymbo 2
Bryn Cefn
Coedpoeth 1
Coedpoeth 2
Coedpoeth 3
Gresford East and West 1
Gresford East and West 2
Gwenfro
Gwersyllt East and South 1
Gwersyllt East and South 2
Gwersyllt East and South 3
Gwersyllt North 1
Gwersyllt North 2
Gwersyllt West 1
Gwersyllt West 2
Llay 1
Llay 2
Llay 3
Marford and Hoseley 1
Marford and Hoseley 2
Minera 1
Minera 2
New Broughton 1
New Broughton 2
Rossett 1
Rossett 2

Ward (electoral district)
W05000903 Brymbo
W05000904 Bryn Cefn
W05000906 Coedpoeth
W05000907 Gresford East and West
W05000254 Gwenfro
W05000908 Gwersyllt East and South
W05000256 Gwersyllt North
W05000257 Gwersyllt W est
W05000263 Llay
W05000266 Marford and Hoseley
W05000910 Minera
W05000268 New Broughton
W05000278 Rossett

The former mining village of Llay is now a key strategic employment area with good transport links to
industrial areas at Flintshire and the north west of England, and the land at the former steelworks at
Brymbo has been redeveloped and the community reborn. There are areas of green space at Alyn
Waters Country Park and Maes Y Pant woods in Gresford.
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WREXHAM NORTH – KEY POINTS
Population characteristics - population density relatively high. Ethnicity & religion
significantly less diverse than national averages. Welsh speakers – well below Welsh
average.
Health - limiting long-term illness significantly above England and Wales average. High levels
of hypertension and asthma, compared to Wales average. Lung disease also slightly high.
Housing and living arrangements - household composition and average household size
similar to England and Wales average. Relatively high levels of owner occupation and social
renting. House prices well above Welsh average.
Community safety - crime rates low compared to England and Wales averages.
Considerably lower than neighbouring Wrexham Central sub area.
Economy - employment in communications/finance/property, professional/technical/scientific
and accommodation and food services (tourism) industries comparatively low. Comparatively
high employment in manufacturing and health and social work. Qualification levels low
compared to national figures. Proportion of people in part/low skilled socio-economic grouping
above England & Wales average. People aged 50+ make up a larger proportion of
unemployed claimants than average.
Income and benefits - income levels above Welsh and County Borough. Relatively low
proportion of people claiming out of work benefits compared to Wales average.
Poverty and deprivation - lower than average levels.
These statistics may be used under the terms of the Open Government Licence.
Produced by the Corporate Research and Information Unit, Conwy County Borough Council,
January 2017
research.unit@conwy.gov.uk

http://www.conwy.gov.uk/research

Population characteristics
Population, age and gender 2014 (ONS MYE)

North
Mid-year population 2004
Mid-year population 2014
Males
Females
Aged 0-15
Aged 16-29
Aged 30-44
Aged 45-64
Aged 65+

Number
40,300
43,400
21,550
21,850
8,450
7,000
8,450
11,550
8,000

Population density 2014 (persons/ha)

Wrexham CB

Wales

GB

%
Change
7.8%

%
Change
6.0%

%
Change
4.9%

%
Change
7.8%

49.7%
50.3%
19.5%
16.1%
19.4%
26.6%
18.4%

49.8%
50.2%
19.2%
16.8%
19.2%
26.1%
18.6%

49.2%
50.8%
18.0%
18.2%
18.0%
26.3%
19.5%

49.2%
50.8%
18.8%
18.3%
19.7%
25.5%
17.7%

5.19

2.71

1.49

4.16

Population characteristics (Census 2011)

North
Born in Wales
Born outside the UK
Ethnicity - white British

Wrexham CB

Wales

E&W

Number
29,601
1,545

%
69.9%
3.6%

69.2%
6.3%

72.7%
5.5%

4.9%
13.4%

40,617

95.9%

93.1%

93.2%

80.5%

Other white
Mixed ethnic group
Other ethnic groups

883
309
532

2.1%
0.7%
1.3%

3.8%
0.7%
2.4%

2.4%
1.0%
3.4%

5.5%
2.2%
11.8%

Religion - Christian
Other religion
No religion

27,587
412
11,249

65.2%
1.0%
26.6%

63.5%
1.6%
27.4%

57.6%
2.7%
32.1%

59.3%
8.4%
25.1%

(of persons aged 3+)
Speak Welsh
No skills in Welsh

4,982
32,399

12.3%
79.7%

12.9%
78.7%

19.0%
73.3%

-

Health
Health and provision of care (Census 2011)

North
People with limiting long-term illness
People providing unpaid care

Number
8,583
4,825

Wrexham CB
%
20.3%
11.4%

20.7%
11.2%

Wales

E&W

22.7%
12.1%

17.9%
10.3%

Patients with chronic illness, by GP cluster (General Medical Services QOF 2015-16)
Cluster name

North and West Wrexham

Hypertension (high blood pressure)
Asthma
Diabetes
Coronary heart disease
Chronic obstructive pulmonary disease*
Epilepsy
Heart failure

16.1%
7.4%
5.4%
3.8% North
2.6%
0.7%
1.0%

Cancer
Dementia

2.9%
0.5%

16.3%
15.6%
7.3%
6.9%
5.5%
5.9%
3.7%
Wrexham CB3.8% Wales
2.4%
2.2%
0.8%
0.8%
1.0%
1.0%
2.8%
0.6%

2.6%
0.6%

* lung diseases including chronic bronchitis and emphysema
Based on clusters of GP surgeries as identified by local health boards. The health boards have formally developed arrangements for small
groups of GP practices to work collaboratively to develop services in the community, serving populations of between 30 and 50 thousand
patients. Clusters are best fit to the sub areas and do not exactly match the same boundaries.

Housing and living arrangements
Households (Census, 2011)

North
Total households
All one person household
- one person; aged 65+
All households with dependent children
- lone parents with dependents
All households of only pensioners
Population in private households
Average household size
Household facilities
No central heating
Overcrowded
Average rooms per household
No car
Tenure
Owner occupied
Rented from social landlord
Other rented

Number
17,663
4,887
2,132
5,446
1,239
3,584

Wrexham CB

Wales

E&W

%
27.7%
12.1%
30.8%
7.0%
20.3%

57,029
29.5%
12.9%
29.9%
7.4%
21.3%

1,302,676
30.8%
13.7%
28.2%
7.5%
22.9%

23,366,044
30.2%
12.4%
29.1%
7.2%
20.9%

41,772
2.36

98.7%

98.8%

98.3%
2.31

98.2%
2.36

285
613
5.7
3,262

1.6%
3.5%

2.0%
4.8%

18.5%

22.2%

2.3%
5.2%
5.7
22.9%

2.7%
8.5%
5.4
25.6%

12,332
3,458
1,873

69.8%
19.6%
10.6%

64.0%
22.4%
13.6%

67.8%
16.5%
15.7%

64.3%
17.6%
18.0%

%
100%
6.0%
16.4%
31.3%

58,226
7.2%
21.2%
28.0%

1,375,592
14.9%
21.3%
21.7%

Dwellings by council tax band (Neighbourhood Stats, March 2011)

Total dwellings
Band A
Band B
Band C

Number
18,018
1,085
2,955
5,642

North

Wrexham CB

Wales

Band D
2,936
Band E
2,474
Band F
1,678
Band G
838
Band H
298
Band I
112
House prices (Land Registry, 2015; CACI PayCheck, 2015)

16.3%
13.7%
9.3%
4.7%
1.7%
0.6%

North
£
£

Median (All house types)
Lower quartile (All house types)
Ratio income:houseprice (median)
Ratio income:houseprice (lower quartile)

16.6%
13.1%
8.2%
4.1%
1.2%
0.5%

16.0%
13.1%
8.0%
3.7%
0.9%
0.4%

Wrexham CB

144,000
110,000
5.3
7.4

£
£

139,250
108,330

Wales
£
£

E&W

140,000
100,000

5.5
7.7

£
£

203,995
135,000

5.8
7.4

7.1
8.7

Community safety
Crime incidences (North Wales Police, 2016)

North
All crime incidences 2015/16
Violence against the person
Theft & handling
Criminal damage & arson

Number
2,004
551
285
515

Wrexham CB
Rate*
46.15
12.69
6.56
11.86

73.62
20.25
17.23
14.65

Wales
61.16
16.84
10.19

E&W
78.63
17.32
9.40

*annual crime rate per 1,000 population

Fire incidences - accidental dwelling fires (North Wales Fire and Rescue Service, three year data 2013-2016)
Incidents
Casualties (injuries & fatalities)

22 three year average
18 three year total

Economy & employment
Industry of employment (Census 2011)

North
All in employment (aged 16-74)
Agriculture, forestry & fishing
Mining, quarrying, energy, water
Manufacturing
Construction
Wholesale & retail
Transport & storage
Accommodation & food services
Communication, finance, property
Professional, scientific, technical
Administrative & support services
Public administration & defence
Education
Health & social work
Other

Wrexham CB

Wales

E&W

Number
20,605
147
359
3,537
1,500
3,073
920
863
1,270
936
896
1,330
1,850
3,115
809

0.7%
1.7%
17.2%
7.3%
14.9%
4.5%
4.2%
6.2%
4.5%
4.3%
6.5%
9.0%
15.1%
3.9%

63,614
1.3%
1.9%
18.3%
6.9%
15.2%
4.3%
4.9%
5.5%
3.9%
4.4%
6.0%
8.9%
14.6%
4.1%

1,363,615
1.7%
1.9%
10.5%
8.2%
15.6%
3.9%
6.2%
6.6%
4.3%
4.0%
7.9%
10.1%
14.5%
4.5%

26,526,336
0.9%
1.5%
8.9%
7.7%
15.9%
5.0%
5.6%
9.7%
6.6%
4.9%
6.0%
9.9%
12.5%
5.0%

8,611
8,273

25.3%
24.3%

26.7%
22.8%

25.9%
24.5%

22.7%
27.2%

No qualifications (all aged 16+)
Level 4+ qualification

%

Social class (Census, 2011)

North
All aged 16-74
Managerial & professional
Skilled
Part / unskilled
Students & other

Number
31,045
8,921
9,353
9,542
3,229

Wrexham CB

Wales

E&W

%
28.7%
30.1%
30.7%
10.4%

98,691
26.2%
29.2%
32.2%
12.4%

2,245,166
27.4%
29.4%
28.8%
14.5%

41,126,540
31.1%
29.1%
25.2%
14.6%

Unemployment (claimant count) (NOMIS, 2016)

North

Wrexham CB

Wales

GB

Dec-15
Mar-16
Jun-16
Sep-16

460
440
390
385

1.7%
1.6%
1.4%
1.4%

2.0%
2.0%
1.8%
1.9%

2.2%
2.4%
2.2%
2.2%

1.7%
1.9%
1.8%
1.8%

Claimants aged 16-24 (Sep-16)*
Claimants aged 50+ (Sep-16)*

90
100

23.4%
26.0%

25.1%
22.2%

25.8%
22.1%

22.5%
23.8%

* Rounded to nearest 5. % is of all claimants.

Income & benefits
Household income (CACI PayCheck, 2015)

North
£
27,250
14,900

Median income
Lower quartile

Wrexham CB

30.3%

Households below 60% GB median (= £17,173)

Wales

GB

%
25,200
14,000

24,250
13,600

28,700
15,450

33.1%

34.5%

28.8%

Benefits (NOMIS, 2016)

North
February 2015
All working age client group*
Job seekers*
ESA/incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**
February 2016
All working age client group*
Job seekers*
Incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**

Wrexham CB

Wales

GB

Number
3,680
545
1,730
325
70
2,670
595
370
45

%
13.7%
2.0%
6.4%
1.2%
0.3%
9.9%
2.2%
1.4%
0.2%

15.1%
2.4%
7.3%
1.3%
0.3%
11.3%
2.2%
1.4%
0.2%

16.3%
2.5%
8.6%
1.3%
0.3%
12.8%
2.0%
1.3%
0.2%

12.5%
2.0%
6.3%
1.1%
0.3%
9.7%
1.5%
1.1%
0.2%

1,630

19.4%

20.8%

20.3%

18.6%

Number
3,330
315
1,725
300
50
2,390
615
280
45

%
12.4%
1.2%
6.4%
1.1%
0.2%
8.9%
2.3%
1.0%
0.2%

13.7%
1.4%
7.3%
1.3%
0.2%
10.2%
2.4%
1.1%
0.2%

15.2%
1.9%
8.4%
1.2%
0.3%
11.8%
2.1%
1.1%
0.2%

11.8%
1.5%
6.2%
1.1%
0.2%
9.0%
1.6%
1.0%
0.2%

1,455

17.3%

19.0%

18.7%

17.1%

* % is of all work age ** % is of all receiving state pension

Poverty and deprivation
Children in families receiving tax credits (HMRC, 2016)

North
Children in in-work families
Children in out-of-work families
Total

3,610
1,680
5,290

Wrexham CB
38.7%
18.0%
56.6%

39.8%
20.2%
60.1%

Wales

GB

40.0%
22.1%
62.1%

38.8%
19.8%
58.6%

As % all children. In work is working 16 hrs a week or more

Welsh index of multiple deprivation (Welsh Government, 2014)

North
Total LSOAs in area
No. LSOAs in most deprived:
In each deprivation domain
Overall Index
Income
Employment
Health
Education
Access to services
Community safety
Physical environment
Housing

Wrexham CB

27
10%

25%

85
10%

25%

0
0
0
0
1
0
2
0
1

5
5
3
4
7
2
6
3
5

5
5
3
4
7
5
15
5
12

18
18
12
18
22
16
27
20
28

Deprivation data shows how many lower super output areas (LSOAs) in the area are in the 10% and 25% most deprived LSOAs in Wales.

WREXHAM SOUTH COMMUNITY AREA
The south area is largely rural in character, stretching from the Ceiriog Valley hinterland
which neighbours Denbighshire and Powys over to the English Maelor bordering Shropshire.

South
LSOA
W01000345 Bronington 1
W01000346 Bronington 2
W01000354 Cefn 1
W01000355 Cefn 2
W01000356 Cefn 3
W01001930 Ceiriog Valley 3
W01000359 Chirk North 1
W01000360 Chirk North 2
W01000361 Chirk South
W01000366 Esclusham 1
W01000367 Esclusham 2
W01000383 Holt 1
W01000384 Holt 2
W01000385 Johnstown 1
W01000386 Johnstown 2
W01000389 Llangollen Rural
W01000394 Marchwiel 1
W01000395 Marchwiel 2
W01000403 Overton 1
W01000404 Overton 2
W01000405 Pant
W01000406 Penycae
W01000407 Penycae and Ruabon South 1
W01000408 Penycae and Ruabon South 2
W01000409 Plas Madoc
W01000410 Ponciau 1
W01000411 Ponciau 2
W01000412 Ponciau 3
W01000419 Ruabon 1
W01000420 Ruabon 2

Ward (electoral district)
W05000239 Bronington
W05000244 Cefn
W05000246 Chirk North
W05000247 Chirk South
W05000245 Dyffryn Ceiriog/Ceiriog Valley
W05000250 Esclusham
W05000909 Holt
W05000260 Johnstown
W05000262 Llangollen Rural
W05000265 Marchwiel
W05000270 Overton
W05000271 Pant
W05000272 Penycae
W05000273 Penycae and Ruabon South
W05000274 Plas Madoc
W05000275 Ponciau
W05000279 Ruabon

The area contains important sites for biodiversity at Fenn’s, Whixall & Bettisfield Mosses and
the Clwydian AONB. The area contains a number of urban communities including Rhos,
Cefn, Plas Madoc with a rich industrial heritage, as well as the large town at Chirk. Close to
the town-centre, Wrexham Industrial Estate is located in the south area, and is home to more
than 350 employers. Although roads to the Industrial Estate have been improved there are
poor public transport choices – it is difficult to get to the Maelor Hospital or the Wrexham
Industrial Estate by bus, and often without travelling to the town-centre first. The opening of
HMP Berwyn in 2017 will require better sustainable travel links across the County Borough.
Three community assets of particular note are the National Trust estates at Erddig, Chirk
Castle and the UNESCO World Heritage Site at Pontcysyllte aqueduct. Whilst use of Welsh
is fairly evenly split across the three areas there are strongholds at Ceiriog Valley, Rhos,
Ponciau, and Penycae.

Wrexham Public Services Board Well-Being Assessment, March 2017

WREXHAM SOUTH – KEY POINTS
Population characteristics - population density relatively low. Ethnicity and religion
significantly less diverse than national averages. Welsh speakers – well below Welsh average
but highest in Wrexham County Borough.
Health - limiting long-term illness significantly above England and Wales average. High levels
of hypertension and asthma, compared to Wales and Wrexham CB average.
Housing and living arrangements - household composition and average household size
similar to England and Wales average. Relatively high levels of social renting. House
prices similar to Welsh average.
Community safety - crime rates low compared to England and Wales averages.
Considerably lower than neighbouring Wrexham Central sub area.
Economy - employment in communications/finance/property, professional/technical/scientific
and public administration and defence industries comparatively low. Comparatively high
employment in manufacturing and health and social work. Qualification levels low compared to
national figures. Proportion of people in part/low skilled socio-economic grouping above
England & Wales average. Young people (aged 16-24) make up a larger proportion of
unemployed claimants than average.
Income and benefits - income levels above Welsh average. Relatively low proportion of
people claiming out of work benefits compared to Wales average.
Poverty and deprivation - the balance of children in families receiving Working Tax Credits
is more skewed towards in-work families than the national average, suggesting wages are
particularly low in the area. Higher than average levels of deprivation in the access to
services and housing domains of the Welsh Index of Multiple Deprivation.
These statistics may be used under the terms of the Open Government Licence.
Produced by the Corporate Research and Information Unit, Conwy County Borough Council,
January 2017
research.unit@conwy.gov.uk

http://www.conwy.gov.uk/research

Population characteristics
Population, age and gender 2014 (ONS MYE)

South
Mid-year population 2004

160 | P a g e

Number
47,700

Wrexham CB
%
Change

%
Change

Wales
%
Change

GB
%
Change

Wrexham Public Services Board Well-Being Assessment, March 2017

Mid-year population 2014

49,850

4.5%

6.0%

4.9%

7.8%

Males
Females
Aged 0-15
Aged 16-29
Aged 30-44
Aged 45-64
Aged 65+

24,800
25,050
9,700
7,950
9,350
13,400
9,500

49.7%
50.3%
19.4%
16.0%
18.7%
26.9%
19.1%

49.8%
50.2%
19.2%
16.8%
19.2%
26.1%
18.6%

49.2%
50.8%
18.0%
18.2%
18.0%
26.3%
19.5%

49.2%
50.8%
18.8%
18.3%
19.7%
25.5%
17.7%

1.23

2.71

1.49

4.16

Population density 2014 (persons/ha)
Population characteristics (Census 2011)

South

Wrexham CB

Wales

E&W

Number
33,908
1,787

%
69.1%
3.6%

69.2%
6.3%

72.7%
5.5%

4.9%
13.4%

Ethnicity - white British
Other white
Mixed ethnic group
Other ethnic groups

47,181
1,025
271
604

96.1%
2.1%
0.6%
1.2%

93.1%
3.8%
0.7%
2.4%

93.2%
2.4%
1.0%
3.4%

80.5%
5.5%
2.2%
11.8%

Religion – Christian
Other religion
No religion

30,958
512
13,824

63.1%
1.0%
28.2%

63.5%
1.6%
27.4%

57.6%
2.7%
32.1%

59.3%
8.4%
25.1%

(of persons aged 3+)
Speak Welsh
No skills in Welsh

7,122
35,261

15.1%
74.8%

12.9%
78.7%

19.0%
73.3%

Born in Wales
Born outside the UK

-

Health
Health and provision of care (Census 2011)

South
People with limiting long-term illness
People providing unpaid care

Number
10,293
5,774

Wrexham CB
%
21.0%
11.8%

20.7%
11.2%

Wales

E&W

22.7%
12.1%

17.9%
10.3%

Patients with chronic illness, by GP cluster (General Medical Services QOF 2015-16)
Cluster name
Hypertension (high blood pressure)
Asthma
Diabetes
Coronary heart disease
Chronic obstructive pulmonary disease*
Epilepsy
Heart failure
Cancer
Dementia

South Wrexham
17.0%
7.6%
5.7%
3.9% South
2.3%
0.8%
1.0%
3.0%
0.5%

16.3%
15.6%
7.3%
6.9%
5.5%
5.9%
3.7%
Wrexham CB3.8% Wales
2.4%
2.2%
0.8%
0.8%
1.0%
1.0%
2.8%
0.6%

2.6%
0.6%

* lung diseases including chronic bronchitis and emphysema
Based on clusters of GP surgeries as identified by local health boards. The health boards have formally developed arrangements for small
groups of GP practices to work collaboratively to develop services in the community, serving populations of between 30 and 50 thousand
patients. Clusters are best fit to the sub areas and do not exactly match the same boundaries.

Housing and living arrangements
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Households (Census, 2011)

South
Total households
All one person household
- one person; aged 65+
All households with dependent children
- lone parents with dependents
All households of only pensioners
Population in private households
Average household size
Household facilities
No central heating
Overcrowded
Average rooms per household
No car
Tenure
Owner occupied
Rented from social landlord
Other rented

Wrexham CB

Number
20,732
6,002
2,762
6,342
1,516
4,551

Wales

E&W

%
29.0%
13.3%
30.6%
7.3%
22.0%

57,029
29.5%
12.9%
29.9%
7.4%
21.3%

1,302,676
30.8%
13.7%
28.2%
7.5%
22.9%

23,366,044
30.2%
12.4%
29.1%
7.2%
20.9%

48,761
2.35

99.3%

98.8%

98.3%
2.31

98.2%
2.36

467
793
5.7
4,095

2.3%
3.8%

2.0%
4.8%

19.8%

22.2%

2.3%
5.2%
5.7
22.9%

2.7%
8.5%
5.4
25.6%

13,435
4,651
2,646

64.8%
22.4%
12.8%

64.0%
22.4%
13.6%

67.8%
16.5%
15.7%

64.3%
17.6%
18.0%

%
100%
7.7%
23.0%
26.9%
14.7%
11.9%
8.0%
5.3%
1.8%
0.8%

58,226
7.2%
21.2%
28.0%
16.6%
13.1%
8.2%
4.1%
1.2%
0.5%

1,375,592
14.9%
21.3%
21.7%
16.0%
13.1%
8.0%
3.7%
0.9%
0.4%

Dwellings by council tax band (Neighbourhood Stats, March 2011)
Number
Total dwellings
21,169
Band A
1,637
Band B
4,868
Band C
5,689
Band D
3,106
Band E
2,523
Band F
1,692
Band G
1,116
Band H
375
Band I
163
House prices (Land Registry, 2015; CACI PayCheck, 2015)

South
Median (All house types)
Lower quartile (All house types)

£
£

Ratio income:houseprice (median)
Ratio income:houseprice (lower quartile)

Wrexham CB

140,000
110,750
5.5
7.8

£
£

139,250
108,330

Wales
£
£

E&W

140,000
100,000

5.5
7.7

£
£

203,995
135,000

5.8
7.4

7.1
8.7

Community safety
Crime incidences (North Wales Police, 2016)

South
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Wrexham CB

Wales

E&W
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All crime incidences 2015/16
Violence against the person
Theft & handling
Criminal damage & arson

Number
2,285
671
406
486

Rate*
45.83
13.46
8.14
9.75

73.62
20.25
17.23
14.65

61.16
16.84
10.19

78.63
17.32
9.40

*annual crime rate per 1,000 population

Fire incidences - accidental dwelling fires (North Wales Fire and Rescue Service, three year data 2013-2016)
Incidents
Casualties (injuries & fatalities)

26 three year average
7 three year total

Economy & employment
Industry of employment (Census 2011)

South
All in employment (aged 16-74)
Agriculture, forestry & fishing
Mining, quarrying, energy, water
Manufacturing
Construction
Wholesale & retail
Transport & storage
Accommodation & food services
Communication, finance, property
Professional, scientific, technical
Administrative & support services
Public administration & defence
Education
Health & social work
Other

Wrexham CB

Wales

E&W

Number
22,845
617
492
4,090
1,762
3,276
973
1,162
1,170
843
932
1,266
2,087
3,183
992

2.7%
2.2%
17.9%
7.7%
14.3%
4.3%
5.1%
5.1%
3.7%
4.1%
5.5%
9.1%
13.9%
4.3%

63,614
1.3%
1.9%
18.3%
6.9%
15.2%
4.3%
4.9%
5.5%
3.9%
4.4%
6.0%
8.9%
14.6%
4.1%

1,363,615
1.7%
1.9%
10.5%
8.2%
15.6%
3.9%
6.2%
6.6%
4.3%
4.0%
7.9%
10.1%
14.5%
4.5%

26,526,336
0.9%
1.5%
8.9%
7.7%
15.9%
5.0%
5.6%
9.7%
6.6%
4.9%
6.0%
9.9%
12.5%
5.0%

10,568
8,680

26.8%
22.0%

26.7%
22.8%

25.9%
24.5%

22.7%
27.2%

No qualifications (all aged 16+)
Level 4+ qualification

%

Social class (Census, 2011)

South
All aged 16-74
Managerial & professional
Skilled
Part / unskilled
Students & other

Number
35,524
9,173
11,085
11,249
4,017

Wrexham CB

Wales

E&W

%
25.8%
31.2%
31.7%
11.3%

98,691
26.2%
29.2%
32.2%
12.4%

2,245,166
27.4%
29.4%
28.8%
14.5%

41,126,540
31.1%
29.1%
25.2%
14.6%

Unemployment (claimant count) (NOMIS, 2016)

South

Wrexham CB

Wales

GB

Dec-15
Mar-16
Jun-16
Sep-16

590
580
545
580

1.9%
1.9%
1.8%
1.9%

2.0%
2.0%
1.8%
1.9%

2.2%
2.4%
2.2%
2.2%

1.7%
1.9%
1.8%
1.8%

Claimants aged 16-24 (Sep-16)*
Claimants aged 50+ (Sep-16)*

160
115

27.6%
19.8%

25.1%
22.2%

25.8%
22.1%

22.5%
23.8%

* Rounded to nearest 5. % is of all claimants.

Income & benefits
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Household income (CACI PayCheck, 2015)

South
£
25,500
14,150

Median income
Lower quartile

Wrexham CB

32.6%

Households below 60% GB median (= £17,173)

Wales

GB

%
25,200
14,000

24,250
13,600

28,700
15,450

33.1%

34.5%

28.8%

Benefits (NOMIS, 2016)

South
February 2015
All working age client group*
Job seekers*
ESA/incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**
February 2016
All working age client group*
Job seekers*
Incapacity benefits*
Lone parent*
Other income related*
All key out of work benefits*
Carers*
Disabled*
Bereaved*
Pension credit**

Wrexham CB

Wales

GB

Number
4,375
660
2,135
375
80
3,250
665
415
45

%
14.0%
2.1%
6.8%
1.2%
0.3%
10.4%
2.1%
1.3%
0.1%

15.1%
2.4%
7.3%
1.3%
0.3%
11.3%
2.2%
1.4%
0.2%

16.3%
2.5%
8.6%
1.3%
0.3%
12.8%
2.0%
1.3%
0.2%

12.5%
2.0%
6.3%
1.1%
0.3%
9.7%
1.5%
1.1%
0.2%

2,100

21.0%

20.8%

20.3%

18.6%

Number
4,020
400
2,050
345
85
2,880
755
335
50

%
12.9%
1.3%
6.6%
1.1%
0.3%
9.2%
2.4%
1.1%
0.2%

13.7%
1.4%
7.3%
1.3%
0.2%
10.2%
2.4%
1.1%
0.2%

15.2%
1.9%
8.4%
1.2%
0.3%
11.8%
2.1%
1.1%
0.2%

11.8%
1.5%
6.2%
1.1%
0.2%
9.0%
1.6%
1.0%
0.2%

1,945

19.3%

19.0%

18.7%

17.1%

* % is of all work age ** % is of all receiving state pension

Poverty and deprivation
Children in families receiving tax credits (HMRC, 2016)

South
Children in in-work families
Children in out-of-work families
Total

4,260
1,930
6,190

Wrexham CB
40.6%
18.4%
59.0%

39.8%
20.2%
60.1%

Wales

GB

40.0%
22.1%
62.1%

As % all children. In work is working 16 hrs a week or more

Welsh index of multiple deprivation (Welsh Government, 2014)

South
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Wrexham CB

38.8%
19.8%
58.6%
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Total LSOAs in area
No. LSOAs in most deprived:
In each deprivation domain
Overall Index
Income
Employment
Health
Education
Access to services
Community safety
Physical environment
Housing

30
10%

25%

85
10%

25%

1
1
1
1
1
5
1
3
2

5
6
3
5
5
11
4
11
7

5
5
3
4
7
5
15
5
12

18
18
12
18
22
16
27
20
28

Deprivation data shows how many lower super output areas (LSOAs) in the area are in the 10% and 25% most deprived LSOAs in Wales.
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APPENDIX THREE:
FUTURE CHALLENGESAND OPPORTUNITIES
The five ways of working:
Long-term: How will you balance short-term needs with the ability to meet long-term needs?
Prevention: How will you prevent problems occurring or getting worse?
Involvement: How will you work with local people, communities, stakeholders and protected groups?
Integration: How will you work with other services to achieve the well-being goals?
Collaboration: How will you work with partners?
We have considered the five ways of working in the short, medium and long-term (S, M, L, column 2)
Each of the seven well-being goals are considered.
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A PROSPEROUS WALES, A PROSPEROUS WREXHAM
S

Education and school
achievement

M

L
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Long-term

Prevention

Involvement

Integration

Collaboration

Who will identify
the skills needs
and opportunities
offered by the
range of
businesses on the
Wrexham Industrial
Estate?

What is the current
learning provision
across the County
Borough?

How will
communities and
partners work
together to reduce
bullying in schools?

What will be the
individual
contribution to PSB
Anti-Poverty
strategy?

Who needs to be
involved in the PSB
Anti-Poverty
strategy?

How will we
increase the
number of school
places, teachers,
HE student
numbers, and 1619 provision?
How will we build
the role of our
schools and
learning
establishments as
part of their
communities?

How will we meet
the training needs
for GPs, nurses
and health
professionals?

How will we work
together to reduce
the attainment
gap?

What will we do to
improve long-term
attainment levels?

Is there the
opportunity to
empower
consistent citizen
involvement in how
people learn
throughout their

Which services
need to work
together to tackle
inequality?

How do we ensure
that we meet the
issues highlighted
in the Strategic
Equality Plan?
Are there
opportunities for
future shared
funding
programmes?

Who will we need
to work to improve
long-term
attainment levels?
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Long-term

S

How do further and
higher education
institutions such as
Coleg Cambria and
Glyndŵr University
ensure wide levels
of participation and
access?

Who will develop
the PSB AntiPoverty strategy?

M

What does our
economic
prosperity strategy
need to do to
deliver fair and
across the board
increases in
household income?

How will we tackle
changes in benefit
caps, reduction in
tax credit
entitlements and
the introduction of
Universal Credit?

Poverty and
deprivation

L
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Prevention

What does our
economic
prosperity strategy
need to do to
address child
poverty?

Involvement
lives?
How will
communities and
partners build
better links with the
range of
businesses on the
Wrexham Industrial
Estate?
How do we
increase
opportunities for
children with
families receiving
tax credits?

Integration

Collaboration

Who needs to work
together to tackle
changes in benefit
caps, reduction in
tax credit
entitlements and
the introduction of
Universal Credit?
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Long-term

Prevention

Involvement

Integration

Collaboration

S

How will we work
with employers on
the Industrial
Estate to address
recruitment gaps in
manufacturing and
engineering?

How can we
address the
ongoing
recruitment
difficulties in health
and social care?

How will the
community work
together to improve
skills?

How will Glyndŵr
University ensure it
meets the needs of
established local
businesses?

Who needs to be
involved in
enhancing skills

M

How can we
develop the
Employers Pledge
to develop career
paths for school
leavers?

What will we do to
build the skills base
of the local
workforce?

How will local
communities take
advantage of the
employment
opportunities
offered by HMP
Berwyn?

How will partners
build the skills
needed to
regenerate the
Wrexham towncentre?

What training and
recruitment
changes will be
needed by public
sector
organisations to
meet the
requirements of the
Enterprise Bill?

L

How will we adapt
to increasing
technological
change,
automation, global
competition and
low carbon
innovation?

How will we ensure
that 2.3% of our
workforce is
apprentices, and
investigate the
opportunities for
increasing
employment from

Skills for employment
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How will we ensure
there is adequate
investment in local
health services?
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Long-term

care leavers?
How can we align
with the PSB AntiPoverty strategy?

S

M

Local employment
opportunities

L
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Prevention

How will we
broaden the
employment mix so
we are not over
reliant on certain
sectors of the
economy, such as
health and
manufacturing?

How will we adapt
to the increasing
number of
employers in the
health and social
care sector?

How will we
prepare for the
challenges of
technological
change,
automation, global
competition and

How will we ensure
that all citizens
benefit from the
growth of ICT, and
are not excluded by
the digital divide

Involvement

Integration

Collaboration

How do we ensure
the provision of
affordable homes,
good quality
schools, healthcare
and sustainable
travel opportunities
to underpin
employment
growth?

How will PSB
partners work
together to
maximise spending
opportunities at a
local level?

How can we build
opportunities
locally, reducing
the need to
commute?

How will partners
develop a joined up
approach to service
delivery by health
and social care?
How can we
increase the use of
ICT to improve
service delivery
and build a better
client centred
quality of life?
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Long-term

Prevention

Involvement

Integration

Collaboration

How will Glyndŵr
University ensure it
supports
entrepreneurship?

How will PSB
partners work
together to
maximise spending
opportunities at a
local level?

low carbon
innovation?
S

How can local
suppliers make the
most of the
advantages offered
by HMP Berwyn?

M

How can we build
the skill set
businesses need to
build their capital
base?

Supporting small
businesses

L
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How will we
regenerate and
revitalise the towncentre?

How can we
encourage a range
of new start ups,
social enterprises
and innovative
businesses that are
best placed to
adapt to changes in
the local economy?

How will higher and
further education
providers work
together to ensure
that learners have
the skills needed to
go into business?
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Long-term
S

Prevention

Involvement

Integration

Collaboration

How do we deliver
the town-centre
masterplan?

What are the
opportunities to
develop
Wrexham’s
regional role?

How do we build on What best practice,
Wrexham’s retail
ideas and
offer?
innovation are
there for building a
sustainable towncentre?

M

Wrexham town-centre

L
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How do we position
Wrexham as the
centre of the region
in terms of
educational,
business,
employment,
transport and retail
links?

What are the
opportunities for a
new town-centre
based on homes
and health?

How will higher and
further education
providers work
together to ensure
that learners have
the skills needed to
go into business?
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A RESILIENT WALES, A RESILIENT WREXHAM
S

Protecting the
natural
environment and
biodiversity
creating resilience

M

L
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Long-term

Prevention

Involvement

Integration

Collaboration

What does the PSB
need to do ensure
that organisations,
businesses,
stakeholders and
communities protect
and enhance the
vitality of where we
live?
How will we translate
the issues identified
through the LDP and
the Environment Act
into action?

How will we build a
strong partnership to
preserve and protect
habitats?

How will the PSB
bring partners and
communities
together to build a
biodiverse natural
environment?

How will
organisations work
with the Local
Development Plan?

What are the wellbeing benefits
economically,
socially and culturally
of protecting our
environment?

What can be done
with communities to
increase their
understanding of the
importance of
biodiversity?
How will PSB
partners tackle
pressures to a
healthy, resilient
local environment in
a joined up way?

How will we promote
and encourage the
health benefits of the
natural environment?

How will we protect
and enhance our
natural environment,
building green
corridors to improve
biodiversity?

How will the PSB
align its objectives
with the Local
Development Plan?

How can we ensure
parks, play areas
and green spaces
align closely with the
natural and wild
environment?
How can we increase How can
access to green
communities come
space that is rich and together to increase
varied in biodiversity the biodiverse value
to improve fitness
of where they live?
and well-being?

How can
communities and
partners work with
businesses and
farmers to develop a
flourishing rural
economy which is
rich in biodiversity?
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Long-term

Prevention

Involvement

Integration

Collaboration

S

Who will identify
what the potential
impact of climate
change will be to
organisations and
our communities
through the latest UK
Climate Change Risk
Assessment?

How are we tackling
the potential health
impact of
temperature
extremes and
unpredictable
weather?

How will the PSB
support communities
to become resilient to
tackle the challenges
of climate change?

What will
organisations,
communities and
partners do to
manage and reduce
their carbon
emissions?

How will partners
work together to
evaluate climate
change on our
communities and on
a regional basis?

M

How do we make the
best use of ongoing
research, evidence
and intelligence to
underpin our
approach to tackling
climate change?

How can a
partnership work
regionally to promote
energy efficiency and
address fuel
poverty?

What will we do to
innovate, share good
practice locally,
regionally, nationally,
and build strong
communities?

How will partners
work together to
support and build
community resilience
through community
based volunteering?

L

How will we balance
population growth
and future demands
with finite resources
at a local and
regional level?

How will
organisations work
together to address
the impacts of
temperature
extremes on different
groups of the
population?
How will new
infrastructure or
construction be
climate proofed?

How will we reduce
energy and fuel use,
reduce consumption
and secure long-term
food security?

How will we take
advantage of
changing climate to
build an economy
that is strong in
renewable energy
and new, innovative
low carbon

How will the PSB
make strategic links
between climate
change and areas
such as sustainable
travel, construction
and planning and
economic growth?

Climate change
and reducing
carbon emissions
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Long-term

Involvement

S

Who will identify the
adverse impacts of
fuel poverty on
Wrexham
households and the
pressures this places
on organisations?

How will we identify
which households
are in fuel poverty?

How can
communities,
individuals and
groups take
advantage of the
wide variety of
support and advice
available?

M

How will we position
fuel poverty within
the wider framework
of debt, financial
literacy and
household income?

How will we boost
prosperity and raise
levels of income
across all
households?

How will
communities lead
and benefit from
energy regeneration,
switching, energy
efficiency?

L

How will the physical
framework for the
County Borough
enable sustainable
and resilient
communities to
develop?

How can all homes
be warm and cosy,
raising
understanding about
using energy?

How will
communities reduce
energy use and
secure consistent
and affordable
supplies?

Tackling fuel
poverty
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Prevention

Integration
business?
Who will identify and
co-ordinate the
organisations
delivering
improvements in
energy efficiency?

How can we improve
energy efficiency and
build it into a
framework for
developing
resilience?

Collaboration

What will be the
PSB’s approach?

How will the PSB
strengthen the links
between fuel poverty
and energy
efficiency?
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S

Protection from
flooding

M

L
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Long-term

Prevention

Involvement

Integration

Collaboration

Who will be
responsible for
identifying assets,
buildings,
infrastructure and
communities that
could be at risk from
flooding or could
contribute to
flooding?
How do we make the
best use of research,
evidence and
intelligence to inform
our approach to
tackling flooding and
climate risk?

Who will be
responsible for
identifying which
assets, buildings,
infrastructure and
communities need
investment to protect
them from the risk of
flooding?

How will we identify
the levels of
knowledge and
understanding
across communities?

How will we identify
the levels of
knowledge and
understanding
across organisation?

How do we ensure
that businesses and
communities are
flood aware?

How will we mitigate
the impacts of
flooding on different
communities and
services?

How will we develop
resilient communities
that are prepared for
climate risks such as
flooding?

What will orgs,
communities and
partners do to
manage and reduce
their risk of flooding
to their assets,
facilities or service
users?

How will the Flood
Risk Management
Plans be developed,
kept up-to-date and
delivered?

Can we develop
innovative solutions
to accommodate
business growth and
future demands for
housing, food, leisure

How will we pay for
the investment
needed to climate
proof our
communities?

How do we support
climate ready
communities to
understand, prepare
for and act on
climate risks?
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Long-term

S

Involvement

Integration

Collaboration

Who will lead on
identifying the
support and
investment needs of
the rural economy?

How do we ensure
that partners,
organisations and
stakeholders engage
with rural
communities?

What are
organisations,
communities and
partners doing to
support the rural
economy?

What assets are
available across rural
areas in terms of
tourism, agriculture,
business and
community?

What long-term
training and capacity
building can be
developed with rural
communities?

How will the PSB
deliver the
infrastructure needed
to support the rural
economy in terms of
better broadband,
sustainable travel
links, and community
facilities?

M

How will the Local
Development Plan
provide the
framework to support
the rural economy?

How do we ensure
that we build a
resilient rural
economy with a rich
mix of new business,
farming, leisure and
tourism?

How can we promote
the production,
availability and sales
of locally sourced
food?

L

How can we deliver
affordable homes,
facilities, shops
schools and
employment
opportunities in rural

How will we support
the agricultural
sector through the
uncertainties of the
future?

What is needed to
build confident
communities which
feel involved and
listened to and have
long-term

Supporting the
rural economy
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and biodiversity with
constraints on
land and resources?
How will we ensure
that the rural
economy contributes
a key part to the wellbeing and prosperity
of the area?

Prevention
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Long-term

Prevention

communities?

Involvement

Integration

Collaboration

opportunities for
growth?

A HEALTHIER WALES, A HEALTHIER WREXHAM

Giving every child the best start
in life
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Long-term

Prevention

Involvement

Integration

Collaboration

S

Which short-term
needs do we
need to address?

How will we
identify the most
immediate
Adverse
Childhood
Experiences
(ACE) issues for
Wrexham?

Who will identify
how experiences
differ within and
between
communities?

How will we identify
the incidences of
ACE within
communities?

M

What will our
strategic
approach be to
ensure we
support families
and children and
build resilient
communities?

How will we
ensure access to
services,
sustainable
transport and a
flourishing
economy as part
of a healthy
environment?

How can we
ensure that
services are
informed, shaped
and led with user
involvement,
especially young
voices?

How will we
ensure that the
immediate health
factors are
considered as part
of the whole range
of socioenvironmental
determinants?
How will we
reduce the rates of
emergency
admissions
amongst children?

How will PSB
partners,
stakeholders,
communities and
individuals work
together to tackle
ACE?.

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term
L

S

How will we start
to address the
play sufficiency
priorities?

M

How will we build
the Play
Sufficiency
evidence into the
LDP framework?

Ensuring children have the right
to play

L
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Prevention

Involvement

How can we
ensure that
individuals and
communities have
enough income to
ensure their
emotional and
physical well-being
throughout their
lives?

How will our longterm approach be
co-produced with
communities?

How can we
create an
attractive and safe
physical
environment
across
communities
within the County
Borough?

How do we ensure
that everyone
across the County
Borough can have
a view?
How do we ensure
that everyone
affected has a
stake in decisions
around play?

Integration

Collaboration

How can we tackle
where there are
inequalities
between
communities?
What will the PSB
need to do to
ensure partners
progress the Play
Sufficiency Duty?

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

S

M

How can we
ensure that
individuals and
communities have
enough income to
ensure their
emotional and
physical well-being
throughout their
lives?

People making healthy lifestyle
choices

L
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How will the
planning
framework create
the conditions
needed to reduce
traffic and

What will we need
to do to create an
increase in healthy
lifestyle choices
across all
communities?

Involvement
How can the
communities and
organisations
come together to
identify the
opportunities and
barriers to healthy
lifestyles?
How can we work
with communities
to improve the
understanding of
making informed
choices?

Integration

Collaboration
How will we identify
the range of issues
that impact on
healthy lifestyles
across Wrexham?

How will the PSB
work together to
create the
conditions needed
to ensure the
physical
environment offers
opportunities for
activity, access to
green space and
shops selling
healthy food?

Wrexham Public Services Board Well-Being Assessment, March 2017

S

M
Obesity (including childhood
obesity)

Long-term

Prevention

increase access
to sustainable
travel?
How will we raise
the importance of
obesity as a
health risk?

How will we
understand rates
of obesity across
communities?

How will the
planning
framework create
the conditions
needed to reduce
traffic and
increase access
to sustainable
travel?

What will we need
to do to create a
increase in healthy
lifestyle choices
across all
communities

What are the
factors

How will we
identify mental

Involvement

Integration

Collaboration

What
organisational
factors could be
contributing to the
growth in levels of
obesity?

What is needed to
raise the centrality
of obesity as a
symptom and
cause of well-being
issues?
How will the PSB
work together to
create the
conditions needed
to ensure the
physical
environment offers
opportunities for
activity, access to
green space and
shops selling
healthy food?

What are the gaps
within current

How will we work
together to

L
Supporting poor mental health
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S

What is needed
within communities

Wrexham Public Services Board Well-Being Assessment, March 2017

M

L
S

Living in isolation and access to
services
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M

Long-term

Prevention

Involvement

Integration

Collaboration

contributing to
levels of mental
health?
What approach is
needed to ensure
mental health
spending is about
promoting wellbeing?

health levels within to improve levels
communities?
of mental health?

service provision?

promote good
mental health?

What is the
impact of access
to services on
different age
groups?

How will we
identify where
there are barriers
to services?

How engaged with
their communities
do people feel?

What are the gaps
within current
service provision
in terms of access
to services?

How can the
planning
framework
ensure better
access to
services?

How will we
address social
isolation?

What are the
specific issues
impacting on
different
communities, such
as transport,
healthcare and

How do we ensure
that a digital divide
doesn’t unfairly
impact on certain
individuals or
communities?

How can we
address factors of
poverty, physical
well-being and
stress to build
emotional
resilience?

How will partners
improve
satisfaction levels
with mental health
services?

What evidence is
needed to identify
the causes and
effects of
loneliness on
individuals across
communities?

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

Involvement

Integration

Collaboration

employment?
L

How do we
deliver future
proof services
that are
accessible and
build
communities as
well as individual
resilience?

How will we
ensure that future
communities and
services are
inclusive and
accessible?

S

How will we raise
awareness and
understanding
across the
community?

How will we
ensure that
organisations do
not create barriers
to people living
with dementia?

Where can people
living with
dementia, their
carers and their
communities
contribute to their
life experiences?

How will we raise
understanding
within
organisations?

How will we raise
understanding
across the
community?

M

What do we need
to do to improve
access to
services, travel,
green spaces and

How can we build
healthy and safe
communities that
are dementia
friendly?

How can people
living with
dementia, their
carers and their
communities

How can services
be delivered better
to improve wellbeing for people
living with

How will the PSB
work together to
ensure that
Wrexham is a
dementia friendly

Living with dementia
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Long-term

Prevention

leisure, especially
in rural and
isolated areas?
L

How will we put a
dementia friendly
environment in
place?

S

What are the
issues that are
meaning that
individuals within
communities are
providing
increasing
amounts of care
and support?
What long-term
How can the
support is needed underlying issues
to recognise and
causing increasing
build the role of
need for carers be
carers?
acknowledged and
addressed?

Carers
M
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Involvement

Integration

Collaboration

shape the services
they need?

dementia?

place?

How do we ensure
that the voices of
carers are heard,
especially young
carers and those
who do not
recognise
themselves as
carers?

How are changes
to service delivery
impacting on
carers and service
users?

How do we identify
what support is
provided by
carers?

Can services be
delivered
differently without
placing additional
burdens on
carers?

Ensure that the
regional plan
delivered under the
Social Services
and Well-being Act
is informed by the
local well-being
assessment.

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

Involvement

L

Healthy life expectancy for all

185 | P a g e

Integration

Collaboration

How will we
ensure that carers
are recognised
and supported?

S

How can we
ensure our
physical
environment
impacts positively
on life
expectancy?

What services,
facilities and
physical
environment do
we need to ensure
healthy life
expectancy?

How can
communities get
involved with a
Health
Improvement
Assessment on a
more localised
area?

M

How will we
create safe,
attractive and
sustainable
communities?

How will we
balance providing
good health care
in hospital or care
homes, with
supporting people
to live
independently
within their
communities?

How can resilient
communities take
responsibility for
their health, wellbeing and
prosperity?

L

How will we

How will we

How can
organisations
identify their
contribution to life
expectancy?

How could PSB
partners make
effective use of a
Health
Improvement
Assessment to
identify the
determinants of a
healthy life?

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

minimise the gap
between life
expectancy and
healthy life
expectancy?

reduce inequalities
between
individuals and
communities?

S

Integration

Collaboration

Who will identify
the level of
demand on health
services?

What is the
community view of
health services?

How will
organisations
identify and
address emerging
threats to health
and well-being?

How will we
integrate issues
that impact on the
public sector to
improve wellbeing?

How could
communities work
with organisations
to switch emphasis
to improving wellbeing, rather than
reliance on
healthcare
services?

What can
organisations do
to reduce pressure
on health
services?

How will we ensure
that we are
prepared for
epidemics or
pandemics?

M

How will access
to all services be
maintained and
improved?

How can wellbeing services be
delivered in a
different way to
minimise the
impacts on the
health services?

L

How can we
improve the
physical and
natural
environment,

How can we
ensure sustainable
health services as
part of a mix of
well-being

Growing pressure on health
services
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Involvement

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

including safe
affordable
homes,
sustainable travel
and a flourishing
economy?

services?

Involvement

Integration

Collaboration

A MORE EQUAL WALES, A MORE EQUAL WREXHAM
S

Key challenges from the “Is Wales
Fairer?” document

M
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Long-term

Prevention

Involvement

Integration

Collaboration

What will be the
impacts on
individuals and
communities
from the
economic
pressures
associated with
poverty and
deprivation?

How will we put a
framework in
place to mitigate
for the effects of
changes in
benefits?

How can
communities
identify and cope
with increases in
caring
responsibilities?

How will
organisations
ensure they met
their duties under
the Equality Act?

How will the PSB
ensure that partner
organisations are
working together
to tackle
discrimination and
disadvantage?

What will we do
to improve living
conditions in

What will we do to
reduce violence
and abuse within

How will we close
attainment gaps in
education?

How can local
people and
communities

How will we work
together to
increase access

How will we
improve access?

Wrexham Public Services Board Well-Being Assessment, March 2017

L

Long-term

Prevention

Involvement

Integration

cohesive
communities?

our communities?

to justice?

What will our
long-term
framework be for
building an equal
Wrexham?

How will we work
together to invest
to build equal
communities?

improve access to
mental health
services?
How will we
address pressures
on public
organisations,
voluntary bodies
and community
groups?

S
Inequalities –
• Employment and Pay
• Health
• Education
• Personal Safety
• Representation and Voice
• Access to information,
services, buildings and the
environment
• Poverty

188 | P a g e

M

How will we
address the key
equality issues
identified by the
North Wales
Public Sector
Equality Network?

How will the key
issues from the
PSB AntiPoverty Strategy

How will
organisations work
with communities
to ensure that
improvements in
well-being are
available equally
for everyone who
lives, works, visits
or invests in the
County Borough?
How will we build How will
the levels of
communities flag
household income up which
across the County inequalities are

Collaboration

What factors lead
to inequalities in
educational
attainment across
Wrexham?

How can the PSB
ensure
organisations work
together to identify
and tackle
inequalities in
personal safety?

How will
organisations
provide access to
high quality

How will the PSB
improve service
access and ensure
that future online

Wrexham Public Services Board Well-Being Assessment, March 2017

L
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Long-term

Prevention

Involvement

Integration

tackle this?

Borough?

impacting on
them?

services, buildings services do not
and the natural
impact negatively
environment?
on communities,
service users and
individuals with
protected
characteristics?

How will we
ensure the
natural and
physical
environment
enhances wellbeing & reduces
inequalities
through a
flourishing
economy,
sustainable
travel and
resilient
communities?

What are the
factors that lead
to health
inequalities
across the County
Borough?
How will we
deliver increased
life expectancy
and reduce
inequalities
between
communities?

How can
organisations and
communities coproduce their
strategies and
actions?

Collaboration

Wrexham Public Services Board Well-Being Assessment, March 2017

A WALES OF COHESIVE COMMUNITIES, A WREXHAM OF COHESIVE COMMUNITIES
S

M

Sense of
belonging
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L

Long-term

Prevention

Involvement

Integration

Collaboration

How do we identify
what are the issues
and opportunities
affecting our local
communities across
the County Borough?
How will volunteering
strengthen
participation within
communities?

How will we
understand our local
communities across
the County Borough?

How can we
understand what
community spirit,
empowerment and
pride means?

How clear are
organisations about
the communities they
serve?

What is the current
level of volunteering
across communities
and across services?

How will volunteering
help to build strong
communities and
social capital?

What will be the role
of public sector in
delivering strong
communities?

How can the PSB
organisations ensure
a real connection
with the communities
they serve?

What physical
framework could
build community
spirit, empowerment
and pride through
access to services,
community assets
and resilient
citizens?

How can the public
sector and
communities work
together to improve
well-being through
building resilience
and local social
capital?

How can people
within communities
affect the decisions
that impact on their
lives?
Who needs to be
involved to coproduce plans and
goals at a local area?

Wrexham Public Services Board Well-Being Assessment, March 2017

S

Long-term

Prevention

Involvement

Integration

Collaboration

How do we identify
the threats to our
communities
including hate crime,
modern slavery and
child sexual
exploitation?

How can we build a
partnership between
communities,
stakeholders,
individuals and
organisations to
develop strong safe
places that people
want to live in?
How do we tackle the
causes of poverty
and deprivation, to
build resilient
communities?

What are the
experiences of
factors affecting
cohesion within
communities?

How can
organisations identify
and monitor hate
crime and issues and
pressures that are
important to
communities?

How can PSB
partners work
together to improve
understanding of
hate crime and
modern slavery?

How can we identify
and counter the
issues that might
prevent the growth of
resilient
communities?

How will
organisations work
together, and with
their service users
and communities, to
build community
cohesion?

What will be the
impacts of
demographic
changes and
migration on our
public services?

M
Cohesion themes
which are
recognised at a
local regional and
national level
L
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How do we provide
affordable homes,
good quality
education, training
and employment and
empowered
individuals?

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

Involvement

Integration

Collaboration

S

How will we build a
true picture of the
risks to well-being
posed by domestic
violence, alcohol
abuse and anti-social
behaviour?

What facilities and
capacity are needed
to support people
and communities
affected by antisocial behaviour?

How can we involve
affected individuals
and communities to
share their stories
and to help to
develop solutions?

How can PSB
organisations work
together to improve
community safety?

M

How do we tackle the How do we identify
causes of poverty
and tackle the
and deprivation?
conditions, causes
and incidences of
domestic violence?

How can
organisations ensure
that they address
community safety
issues without
creating adverse
impacts on
communities or other
organisations?
How can
organisations work
together, and with
communities, pooling
budgets, ideas,
knowledge and time?

L

How can we build
well-being through
improving household
income and building
life chances for
everyone?

Community Safety
issues
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What is our plan to
build flourishing and
well-connected
communities?

What do resilient
communities need in
terms of investment,
support and
partnership working
to enable them to
thrive?

How will the PSB
empower
organisations to
tackle these issues
and build community
safety?

Wrexham Public Services Board Well-Being Assessment, March 2017

Structural issues
that impact on
social connections
and sense of
belonging
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Long-term

Prevention

Involvement

Integration

Collaboration

S

How will we support
communities so they
do not feel isolated
or abandoned?

What services do
individuals and
communities want to
flourish?

How can
organisations provide
community based
services in times of
austerity?

How can we ensure
that everyone is able
to benefit from
connected services
and that this means
better not cheaper?

M

How do we ensure
access to services
and communities
through efficient and
affordable travel
choices?

How will we tackle
social exclusion
where life chances
may be negatively
impacted by multiple
factors from income,
housing, access to
transport or digital
connection to
services?
How do we ensure
the conditions so that
people are able and
feel confident
enough to participate
in their communities?

How will we work
together to meet the
housing and support
needs of our
communities?

How can
organisations
improve well-being
through providing
safe, secure
affordable homes
across different
tenures?

How will the PSB
ensure that the
people are able to
cope with the
impacts of welfare
reform?

L

How will we build
strong communities
which people want to
live, work and invest
in?

How will we support
communities to
become responsible
for their own wellbeing, ensuring that
we are able to
support those in

What will
communities do to
build resilience and
confidence?

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

Involvement

Integration

Collaboration

housing need?

A VIBRANT CULTURE AND THRIVING WELSH LANGUAGE
Long-term

Prevention

Involvement

Integration

Collaboration

S

How will we ensure
that the Welsh
language is proudly
used across the
County Borough?

How will we increase
the everyday usage
of the Welsh
language?

How can we ensure
individuals feel
confident and
supported to choose
to use the Welsh
language?

How can
organisations meet
the community needs
to use the Welsh
language?

What will the PSB
partners do to create
the conditions
needed to build
resilient Welsh
communities?

M

How will we sustain
the conditions
needed to use Welsh
throughout people’s
lives?

How will we address
barriers to accessing
services in Welsh?

Who will identify and
address the Welsh
language needs of
different
communities?

How will
organisations deliver
their role in
supporting and
promoting our Welsh
language?

L

What is needed to
build a framework
that enables strong,
confident Welsh
communities?

How can we ensure
the growth of
bilingual
communities and
services across the
County Borough?

How can different
communities come
together to improve
their cultural
understanding and
build opportunities to
increase use of the

Promoting the
Welsh language
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Long-term

Prevention

Involvement

Integration

Collaboration

Welsh language?

S

How can we enable
tourism businesses
to thrive, grow and
diversify?

How will we protect
our natural
environment – which
is our key asset on
which tourism can be
built?

How will the links
with supporting the
rural economy and
building flourishing
communities be
strengthened?

Who will identify the
impacts that
organisations have
on the tourism sector
from training and
employment to land
management and
volunteering?

How can the PSB
organisations build a
clear and vibrant
identity for the town
and surrounding
area?

M

How will we protect
and promote our
natural landscapes
so that they will be
enjoyed by all?

How can we balance
the needs of the local
environment with
tourism, businesses,
agriculture and
resilient
communities?

How can
communities get
involved with their
own heritage,
culture, environment
and leisure?

How will
organisations
support the tourism
sector to bring
together
communities,
businesses
stakeholders and
farmers?

How will
organisations work
together to identify
and tackle extreme
weather risks?

L

How will the strategy
for tourism benefit
the local
communities and a

How will tourism
directly support the
growth of strong
communities?

How can
communities
contribute and
benefit from long-

Supporting tourism
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Long-term

S

Thriving culture
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prosperous
economy, not only
relying on inward
investment or the
weather?
How will the arts hub
align with the
education system
and boost the local
economy?

Prevention

Involvement

Integration

Collaboration

term tourism growth?

How will we identify
what future cultural
facilities, activities
and language
support we need?

How will we identify
the cultural and
community events
that will help to build
well-being?

How can we identify
links between
organisations,
education, vibrant
economic growth, a
thriving culture and
community wellbeing?

How will the PSB
organisations use art
and culture to build
strong communities
and improve
participation and
well-being?

How can
organisations align
social and cultural
capital with
volunteering,
community resilience
and protecting our
natural environment?

How will we use
investment in arts,
leisure and culture to
build a strong identity
for Wrexham?

M

What will we do to
support a thriving
culture across the
County Borough?

How can we improve
cultural well-being
through supporting
and investing in the
arts, entertainment
and recreation
sector, especially
where money is
tight?

How will we support
and develop the
cultural opportunities
available to different
communities and
individuals?

L

How will we ensure
that communities of

What will we do to
benefit from growth

How can the growth
of arts and culture

Wrexham Public Services Board Well-Being Assessment, March 2017

Long-term

Prevention

Involvement

Wrexham enjoy a
rich and vibrant
cultural life?

in long-term cultural
well-being?

help to build vibrant
communities?

S

How will we build
active participation in
sport and leisure?

M

What do we need to
do to balance growth
and leisure with a
strong natural
environment?

What are the barriers
to increasing
participation in sport
and leisure across all
age ranges and
across all
communities?
How can we increase
participation in sport
and leisure,
especially where
money is tight?

L

How will we ensure
that our physical
environment
maximises sport and

What will we do to
align growth in sport
and leisure with wellbeing, culture,

How can strong
communities take the
lead in building
participation in sport

Sport and leisure
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Integration

Collaboration

How will
communities identify
participation levels in
sport and leisure?

How will
organisations identify
the benefits of sport
and leisure and their
role in supporting
well-being?

How can the PSB
organisations work
together to increase
the take up of sport
and leisure?

How can
communities
promote the central
role of sport in terms
of increasing
volunteering,
improving well-being
and building skill
levels?

How will
organisations
support participation
in sport and leisure
to improve issues
such as health,
obesity, confidence
and mental wellbeing?

How will we use
investment in sport
and leisure to build a
strong identity for
Wrexham?

Wrexham Public Services Board Well-Being Assessment, March 2017

Heritage
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Long-term

Prevention

Involvement

Integration

Collaboration

leisure opportunities
across the County
Borough?

education and skills
and employment?

and leisure?

S

How will we get
people involved with
their heritage?

What are the barriers
to increasing
participation in
heritage across all
age ranges and
across all
communities?

How can
communities
understand and get
involved with their
heritage?

How can
organisations identify
their contribution to
protecting and
promoting our
cultural heritage?

How will the PSB
measure the
proportion of the
population who get
involved with
heritage, arts and
libraries?

M

How will we develop
a strategy to build
awareness and links
between heritage,
culture, arts and
leisure?

How can we increase
investment in
preserving and
promoting heritage,
especially where
money is tight?

What are the
opportunities within
communities to link
education, training,
volunteering with
heritage?

How can
organisations
promote our heritage
across communities,
services to schools
and young people,
and older people
through
reminiscence
workshops and
dementia care?

How will we use
investment in
heritage to build a
strong identity for
Wrexham?

Wrexham Public Services Board Well-Being Assessment, March 2017

L

Long-term

Prevention

Involvement

How will we ensure
that our physical
environment protects
and enhances our
heritage across the
County Borough?

How will we build
heritage with wellbeing, culture,
education and skills
and employment?

How will
communities be
responsible for
protecting their
history and keeping
their stories alive?

Integration

Collaboration

A GLOBALLY RESPONSIBLE WALES, A GLOBALLY RESPONSIBLE WREXHAM
S

Promoting
recycling and
reducing waste

M

L
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Long-term

Prevention

Involvement

Integration

Collaboration

How will we ensure
that our communities
are clean and
attractive and
underpinned by
effective ways to
recycle?
How will we continue
to improve recycling
rates whilst reducing
waste overall?

What is the level of
waste produced by
individuals,
communities,
businesses and
communities?

How does waste
impact on different
communities and
individuals?

How will partners
and communities
work together to
understand how to
see waste
differently?

How will the PSB
bring together a
coalition for change?

How will
organisations identify
the potential financial
benefits of reducing
waste?

How can
communities work
together to change
their behaviours and
make do and mend?

How can
organisations use
their procurement
leverage to minimise
waste?

How will PSB
partners work
together with
communities and
businesses to
minimise waste?

How will we create

What conditions will

How will

Wrexham Public Services Board Well-Being Assessment, March 2017

S

Long-term

Prevention

Involvement

Integration

Collaboration

the social,
environmental and
physical conditions
for the County
Borough to minimise
consumption towards
a zero waste
Wrexham?
How will we identify
the impacts of
carbon emissions on
our communities in
terms of health and
well-being?

we need for a
prosperous and
circular economy for
Wrexham?

communities and
organisations
address the links
between
consumption, waste
and climate change?

How will we identify
the levels of carbon
emissions across
housing, buildings
and transport?

What is already
happening across
communities to
tackle carbon
emission?

How can
organisations work
together to identify
their contribution to
carbon emissions
and how they can
change how they
work?

How will the PSB
bring the
organisations and
communities
together to issues
that affect our assets
such as energy
efficiency, fuel
poverty, transport,
congestion, and
climate change?

How will our LDP
create the physical
framework we need
to reduce carbon
emissions?

How can we work
together to reduce
the levels of carbon
emissions across
housing, buildings
and transport?

How can
communities work
together to change
their behaviours and
reduce their energy
use?

How will we align
carbon emissions
with investment in
housing and
sustainable travel?

How will PSB
partners work
together with
communities and
businesses to make
Wrexham a cleaner,

Energy and
carbon emissions
in housing and
transport
M
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Long-term

Prevention

Involvement

Integration

Collaboration
greener place?

L

201 | P a g e

How will we deliver
the sustainable
framework set out by
our LDP and build
strong, sustainable
and low carbon
communities?

What will be our
long-term approach
to reducing carbon
emissions and other
greenhouse gases
as part tackling
climate change?

How will we build
resilient communities
that are prepared for
the effects of climate
change?

Wrexham Public Services Board Well-Being Assessment, March 2017

APPENDIX FOUR:
PHASE ONE CONSULTATION
RESULTS BY WARD
The tables below show the scores from 1 strongly disagree to 10 strongly agree by ward for the
key phase one questions.

WREXHAM IS WHERE THERE IS A STRONG ECONOMY,
EVERYONE HAS JOBS AND THERE IS NO POVERTY
Score
OVERALL
Acton
Borras Park
Bronington
Brymbo
Bryn Cefn
Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham
Garden Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
Gwersyllt North
Gwersyllt West
Hermitage
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TOTAL
responses
per ward
146
13
8
4
4
0
1
1
1
1
1
0
8
5
3
4

1
23%
23%
63%
0%
75%

2
10%
0%
13%
50%
0%

3
14%
8%
0%
25%
0%

4
16%
31%
0%
25%
25%

5
9%
23%
0%
0%
0%

6
10%
0%
13%
0%
0%

7
7%
8%
0%
0%
0%

8
4%
0%
13%
0%
0%

9
1%
8%
0%
0%
0%

10 DK
6%
1%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

100%
0%
0%
0%
0%

0%
100%
0%
0%
0%

0%
0%
0%
0%
100%

0%
0%
0%
0%
0%

0%
0%
100%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
100%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

25%
0%
0%
50%

0%
20%
0%
0%

0%
0%
33%
0%

0%
40%
33%
25%

0%
0%
0%
0%

25%
20%
0%
0%

13%
20%
33%
0%

0%
0%
0%
0%

0%
0%
0%
0%

38%
0%
0%
25%

0%
0%
0%
0%

0%
0%

20%
0%

0%
25%

40%
25%

20%
0%

0%
50%

0%
0%

0%
0%

0%
0%

20%
0%

0%
0%

5
4
0

17%
0%
67%
0%

17%
0%
0%
50%

33%
33%
0%
0%

33%
0%
0%
0%

0%
0%
0%
50%

0%
0%
0%
0%

0%
33%
33%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
33%
0%
0%

0%
0%
0%
0%

6
3
3
2
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Holt
Johnstown
Little Acton
Llangollen
Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New Broughton
Offa
Overton
Pant
Penycae
Penycae and
Ruabon South
Plas Madoc
Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
I do not live in
Wrexham

0%
0%
50%

0%
0%
50%

0%
0%
0%

0%
0%
0%

0%
50%
0%

0%
0%
0%

100%
0%
0%

0%
0%
0%

0%
0%
0%

0%
50%
0%

0%
0%
0%

1
2
2

33%
0%
0%
0%

33%
0%
50%
0%

0%
0%
0%
0%

0%
100%
50%
0%

0%
0%
0%
50%

0%
0%
0%
0%

0%
0%
0%
50%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

33%
0%
0%
0%

3
1
2
2

20%
50%
25%
25%
50%

20%
50%
0%
13%
0%

0%
0%
25%
38%
0%

0%
0%
0%
0%
0%

0%
0%
25%
0%
0%

20%
0%
0%
13%
50%

0%
0%
0%
0%
0%

0%
0%
25%
13%
0%

20%
0%
0%
0%
0%

20%
0%
0%
0%
0%

0%
0%
0%
0%
0%

33%

0%

33%

33%

0%

0%

0%

0%

0%

0%

0%

5
2
4
8
2
0
3

0%

0%

0%

50%

0%

0%

50%

0%

0%

0%

0%

50%
0%
0%
13%

50%
0%
0%
0%

0%
0%
100%
63%

0%
25%
0%
0%

0%
25%
0%
25%

0%
25%
0%
0%

0%
0%
0%
0%

0%
25%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%

0%
0%

0%
33%

33%
0%

33%
33%

0%
33%

0%
0%

33%
0%

0%
0%

0%
0%

0%
0%

44%

0%

0%

11%

0%

22%

11%

0%

0%

11%

0%

2
0
0
2
4
1
8
0
3
3
0
9

WREXHAM IS WHERE WE LOOK AFTER THE NATURAL
ENVIRONMENT AND ARE PREPARED FOR NATURAL
DISASTERS LIKE FLOODS

Score:
OVERALL
Acton
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1
7%
23%

2
8%
8%

3
10%
0%

4
14%
8%

5
17%
23%

6
12%
15%

7
12%
8%

8
8%
15%

9
2%
0%

TOTAL
responses
10 DK
per ward
4%
5%
145
0%
0%
13
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Borras Park
Bronington
Brymbo
Bryn Cefn
Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham
Garden
Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
Gwersyllt
North
Gwersyllt
West
Hermitage
Holt
Johnstown
Little Acton
Llangollen
Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New
Broughton
Offa
Overton
Pant
204 | P a g e

25%
0%
0%
0%
0%
0%
0%
0%
0%
0%
14%
0%
0%

25%
0%
25%
0%
0%
0%
0%
0%
0%
0%
0%
20%
0%

0%
25%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

13%
25%
25%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

25%
0%
25%
0%
0%
100%
0%
0%
0%
0%
0%
20%
0%

0%
25%
0%
0%
0%
0%
100%
0%
100%
0%
0%
20%
67%

0%
25%
25%
0%
0%
0%
0%
0%
0%
0%
29%
0%
0%

13%
0%
0%
0%
100%
0%
0%
0%
0%
0%
29%
20%
33%

0%
0%
0%
0%
0%
0%
0%
100%
0%
0%
0%
20%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
29%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

8
4
4
0
1
1
1
1
1
0
7
5
3

25%

0%

25%

0%

0%

0%

25%

25%

0%

0%

0%

4

0%
0%
0%

20%
0%
0%

0%
0%
0%

0%
50%
0%

20%
25%
0%

20%
0%
0%

20%
25%
0%

0%
0%
0%

0%
0%
0%

20%
0%
0%

0%
0%
0%

5
4
0

0%

0%

17%

50%

17%

0%

0%

0%

0%

0%

17%

6

0%

0%

0%

33%

0%

0%

33%

0%

0%

33%

0%

3

0%
0%
0%
0%
0%

0%
50%
0%
0%
0%

33%
0%
0%
0%
0%

33%
0%
0%
50%
0%

33%
50%
0%
0%
50%

0%
0%
0%
0%
0%

0%
0%
100%
50%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
50%

3
2
1
2
2

0%
0%
0%
0%

33%
0%
0%
0%

33%
0%
100%
0%

0%
100%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
50%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

33%
0%
0%
50%

3
1
2
2

20%
0%

0%
50%

20%
0%

0%
0%

0%
50%

20%
0%

20%
0%

0%
0%

0%
0%

20%
0%

0%
0%

5
2

25%
0%
0%
0%

0%
13%
0%
0%

0%
13%
0%
0%

0%
25%
50%
0%

50%
25%
0%
0%

25%
13%
0%
0%

0%
0%
50%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
13%
0%
0%

4
8
2
0
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Penycae
Penycae and
Ruabon
South
Plas Madoc
Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
I do not live
in Wrexham

33%

0%

0%

0%

33%

0%

33%

0%

0%

0%

0%

3

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
50%
0%
0%
33%
0%

50%
0%
0%
50%
0%
0%
25%
0%
0%
0%
0%

0%
0%
0%
50%
25%
0%
13%
0%
0%
0%
0%

0%
0%
0%
0%
25%
100%
0%
0%
0%
67%
0%

0%
0%
0%
0%
0%
0%
13%
0%
33%
0%
0%

50%
0%
0%
0%
25%
0%
0%
0%
33%
0%
0%

0%
0%
0%
0%
25%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
33%
0%
0%

2
0
0
2
4
1
8
0
3
3
0

0%

11%

11%

0%

22%

22%

11%

0%

0%

11%

11%

9

WREXHAM IS WHERE PEOPLE’S PHYSICAL AND MENTAL
HEALTH AND WELL-BEING IS LOOKED AFTER AND
EVERYONE IS HEALTHY

OVERALL
Acton
Borras Park
Bronington
Brymbo
Bryn Cefn

1
14%
23%
50%
25%
0%
0%

Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham

0%
0%
0%
0%
0%
0%
14%
0%
0%
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2
13%
8%
25%
0%
75%
0%
100
%
0%
0%
0%
0%
0%
0%
20%
0%

3
21%
15%
0%
25%
0%
0%

4
14%
23%
25%
25%
25%
0%

5
13%
15%
0%
25%
0%
0%

6
9%
8%
0%
0%
0%
0%

7
6%
8%
0%
0%
0%
0%

8
3%
0%
0%
0%
0%
0%

9
2%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
40%
33%

0%
0%
0%
0%
100%
0%
29%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
100%
0%
0%
0%
0%
0%
20%
33%

0%
0%
100%
100%
0%
0%
29%
0%
33%

0%
0%
0%
0%
0%
0%
0%
20%
0%

0%
0%
0%
0%
0%
0%
14%
0%
0%

10 DK
3%
1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
14%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

TOTAL
responses
per ward
145
13
8
4
4
0
1
1
1
1
1
0
7
5
3
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Garden
Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
Gwersyllt
North
Gwersyllt
West
Hermitage
Holt
Johnstown
Little Acton
Llangollen
Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New
Broughton
Offa
Overton
Pant
Penycae
Penycae and
Ruabon
South
Plas Madoc
Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
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25%

0%

25%

25%

0%

0%

0%

0%

25%

0%

0%

4

0%
0%
0%

20%
0%
0%

0%
25%
0%

20%
25%
0%

40%
25%
0%

0%
0%
0%

0%
0%
0%

0%
25%
0%

0%
0%
0%

20%
0%
0%

0%
0%
0%

5
4
0

33%

50%

0%

17%

0%

0%

0%

0%

0%

0%

0%

6

0%

33%

0%

0%

0%

0%

33%

0%

0%

33%

0%

3

0%
0%
0%
0%
50%

33%
50%
0%
0%
0%

0%
50%
0%
50%
0%

0%
0%
0%
0%
0%

33%
0%
0%
50%
50%

0%
0%
0%
0%
0%

33%
0%
0%
0%
0%

0%
0%
100%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

3
2
1
2
2

33%
0%
0%
0%

33%
0%
0%
0%

0%
0%
50%
50%

0%
0%
50%
0%

0%
100%
0%
0%

0%
0%
0%
50%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

33%
0%
0%
0%

3
1
2
2

20%
0%

0%
0%

20%
50%

20%
0%

0%
50%

0%
0%

0%
0%

0%
0%

20%
0%

20%
0%

0%
0%

5
2

25%
25%
0%
0%
0%

0%
13%
0%
0%
0%

25%
13%
50%
0%
33%

0%
13%
0%
0%
0%

25%
13%
0%
0%
33%

0%
25%
50%
0%
33%

0%
0%
0%
0%
0%

25%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

4
8
2
0
3

0%
0%
0%
50%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
50%
0%
0%
0%
0%
0%
33%
0%

50%
0%
0%
0%
25%
100%
50%
0%
33%
33%
0%

0%
0%
0%
0%
25%
0%
38%
0%
0%
0%
0%

50%
0%
0%
0%
25%
0%
13%
0%
0%
0%
0%

0%
0%
0%
0%
25%
0%
0%
0%
33%
33%
0%

0%
0%
0%
0%
0%
0%
0%
0%
33%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

2
0
0
2
4
1
8
0
3
3
0
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I do not live
in Wrexham

22%

0%

33%

0%

22%

11%

0%

0%

0%

11%

0%

9

WREXHAM IS WHERE EVERYONE HAS AN EQUAL CHANCE NO
MATTER WHAT THEIR CIRCUMSTANCES OR BACKGROUND

OVERALL
Acton
Borras Park
Bronington
Brymbo
Bryn Cefn
Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham
Garden
Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
Gwersyllt
North
Gwersyllt
West
Hermitage
Holt
Johnstown
Little Acton
Llangollen
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10 DK
4%
1%
8%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
14%
0%
0%
0%
0%
0%

TOTAL
responses
per ward
145
13
8
4
4
0
1
1
1
1
1
0
7
5
3

1
11%
15%
25%
25%
0%
0%
0%
0%
0%
0%
0%
0%
29%
0%
0%

2
12%
8%
25%
25%
50%
0%
0%
0%
0%
0%
0%
0%
0%
0%
33%

3
19%
0%
13%
25%
50%
0%
100%
0%
0%
0%
0%
0%
0%
20%
0%

4
11%
23%
13%
0%
0%
0%
0%
0%
0%
0%
100%
0%
14%
0%
0%

5
13%
31%
0%
0%
0%
0%
0%
100%
0%
0%
0%
0%
0%
40%
0%

6
9%
0%
0%
25%
0%
0%
0%
0%
100%
0%
0%
0%
0%
20%
33%

7
7%
8%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
29%
0%
0%

8
7%
8%
25%
0%
0%
0%
0%
0%
0%
100%
0%
0%
0%
0%
0%

9
5%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
14%
20%
33%

25%

0%

25%

0%

0%

25%

0%

0%

25%

0%

0%

4

0%
0%
0%

20%
25%
0%

20%
0%
0%

20%
0%
0%

20%
0%
0%

0%
50%
0%

0%
0%
0%

0%
0%
0%

0%
25%
0%

20%
0%
0%

0%
0%
0%

5
4
0

17%

33%

33%

17%

0%

0%

0%

0%

0%

0%

0%

6

0%

33%

0%

0%

0%

0%

0%

0%

33%

0%

33%

3

0%
0%
0%
0%
0%
33%

33%
0%
0%
50%
0%
33%

33%
0%
0%
50%
0%
0%

0%
0%
0%
0%
100%
0%

0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%

0%
50%
0%
0%
0%
0%

33%
0%
100%
0%
0%
0%

0%
0%
0%
0%
0%
0%

0%
50%
0%
0%
0%
0%

0%
0%
0%
0%
0%
33%

3
2
1
2
2
3
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Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New
Broughton
Offa
Overton
Pant
Penycae
Penycae and
Ruabon
South
Plas Madoc
Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
I do not live
in Wrexham

0%
0%
0%

0%
50%
0%

0%
0%
0%

0%
0%
0%

0%
0%
100%

100%
0%
0%

0%
50%
0%

0%
0%
0%

0%
0%
0%

0%
0%
0%

0%
0%
0%

1
2
2

20%
0%

0%
0%

20%
50%

0%
0%

0%
0%

0%
0%

0%
50%

20%
0%

20%
0%

20%
0%

0%
0%

5
2

0%
13%
50%
0%
0%

25%
13%
0%
0%
0%

50%
13%
0%
0%
33%

0%
13%
50%
0%
33%

0%
25%
0%
0%
33%

0%
13%
0%
0%
0%

25%
0%
0%
0%
0%

0%
13%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

4
8
2
0
3

0%
0%
0%
50%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
50%
25%
100%
25%
0%
33%
67%
0%

0%
0%
0%
0%
25%
0%
25%
0%
0%
0%
0%

50%
0%
0%
0%
0%
0%
25%
0%
0%
0%
0%

50%
0%
0%
0%
25%
0%
13%
0%
0%
0%
0%

0%
0%
0%
0%
25%
0%
0%
0%
67%
0%
0%

0%
0%
0%
0%
0%
0%
13%
0%
0%
33%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

2
0
0
2
4
1
8
0
3
3
0

22%

0%

22%

0%

33%

11%

0%

0%

0%

11%

0%

9

WREXHAM IS WHERE COMMUNITIES ARE ATTRACTIVE, SAFE
AND WELL-CONNECTED AND PEOPLE LIVE HAPPILY

Score:
OVERALL
Acton
Borras Park
Bronington
Brymbo
Bryn Cefn
208 | P a g e

1
16%
31%
38%
25%
0%
0%

2
13%
15%
25%
25%
50%
0%

3
18%
15%
0%
0%
50%
0%

4
14%
0%
13%
25%
0%
0%

5
11%
15%
13%
25%
0%
0%

6
12%
8%
13%
0%
0%
0%

7
6%
15%
0%
0%
0%
0%

8
2%
0%
0%
0%
0%
0%

9
1%
0%
0%
0%
0%
0%

10 DK
5%
1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

TOTAL
responses
per ward
146
13
8
4
4
0
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Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham
Garden
Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
Gwersyllt
North
Gwersyllt
West
Hermitage
Holt
Johnstown
Little Acton
Llangollen
Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New
Broughton
Offa
Overton
Pant
Penycae
Penycae and
Ruabon
South
Plas Madoc
209 | P a g e

0%
0%
0%
0%
0%
0%
13%
0%
33%

0%
0%
0%
0%
0%
0%
0%
0%
0%

100%
0%
0%
0%
100%
0%
0%
40%
0%

0%
0%
0%
0%
0%
0%
13%
0%
33%

0%
0%
0%
0%
0%
0%
13%
20%
0%

0%
100%
100%
100%
0%
0%
0%
20%
33%

0%
0%
0%
0%
0%
0%
25%
20%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
25%
0%
0%

0%
0%
0%
0%
0%
0%
13%
0%
0%

1
1
1
1
1
0
8
5
3

25%

0%

25%

25%

0%

0%

0%

0%

0%

25%

0%

4

20%
0%
0%

0%
25%
0%

20%
0%
0%

20%
25%
0%

0%
0%
0%

0%
0%
0%

20%
25%
0%

0%
0%
0%

0%
0%
0%

20%
25%
0%

0%
0%
0%

5
4
0

17%

17%

33%

0%

33%

0%

0%

0%

0%

0%

0%

6

0%

0%

33%

33%

0%

0%

0%

0%

0%

33%

0%

3

67%
50%
0%
0%
0%

0%
0%
0%
0%
50%

0%
50%
0%
50%
0%

33%
0%
0%
0%
0%

0%
0%
0%
0%
50%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
100%
50%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

3
2
1
2
2

0%
0%
0%
0%

33%
0%
0%
0%

0%
0%
50%
0%

33%
0%
0%
0%

0%
100%
50%
0%

0%
0%
0%
100%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

33%
0%
0%
0%

3
1
2
2

20%
0%

20%
0%

0%
50%

0%
0%

0%
0%

20%
0%

0%
50%

0%
0%

20%
0%

20%
0%

0%
0%

5
2

25%
38%
50%
0%
33%

0%
25%
50%
0%
0%

0%
13%
0%
0%
0%

25%
0%
0%
0%
0%

0%
0%
0%
0%
33%

25%
25%
0%
0%
0%

0%
0%
0%
0%
33%

0%
0%
0%
0%
0%

25%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

4
8
2
0
3

0%
0%

0%
0%

0%
0%

50%
0%

50%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

2
0

Wrexham Public Services Board Well-Being Assessment, March 2017

Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
I do not live
in Wrexham

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
25%
0%
0%
0%
0%

0%
50%
0%
0%
50%
0%
33%
33%
0%

0%
0%
75%
0%
25%
0%
33%
33%
0%

0%
0%
0%
0%
0%
0%
0%
33%
0%

0%
50%
25%
100%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
33%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%

0
2
4
1
8
0
3
3
0

11%

22%

11%

11%

22%

11%

0%

0%

0%

11%

0%
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WREXHAM IS A PLACE WHERE THERE ARE LOTS OF
OPPORTUNITIES TO TAKE PART IN DIFFERENT THINGS

Score:
OVERALL
Acton
Borras Park
Bronington
Brymbo
Bryn Cefn
Brynyffynnon
Cartrefle
Cefn
Ceiriog Valley
Chirk North
Chirk South
Coedpoeth
Erddig
Esclusham
Garden
Village
Gresford
East/West
Grosvenor
Gwenfro
Gwersyllt
East/South
210 | P a g e

10 DK
5%
1%
0%
0%
13%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
13% 13%
0%
0%
0%
0%

TOTAL
responses
per ward
146
13
8
4
4
0
1
1
1
1
1
0
8
5
3

1
5%
8%
13%
0%
0%
0%
0%
0%
0%
0%
0%
0%
13%
0%
0%

2
10%
8%
13%
25%
75%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

3
10%
8%
0%
25%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
33%

4
17%
23%
25%
50%
0%
0%
0%
0%
0%
0%
100%
0%
13%
40%
0%

5
11%
8%
13%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

6
16%
23%
13%
0%
25%
0%
0%
100%
0%
100%
0%
0%
0%
20%
0%

7
10%
15%
13%
0%
0%
0%
100%
0%
100%
0%
0%
0%
38%
20%
33%

8
8%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
13%
0%
0%

9
7%
8%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
20%
33%

0%

0%

50%

0%

0%

0%

25%

0%

0%

25%

0%

4

0%
0%
0%

20%
0%
0%

0%
0%
0%

20%
50%
0%

0%
0%
0%

40%
25%
0%

0%
0%
0%

0%
0%
0%

0%
25%
0%

20%
0%
0%

0%
0%
0%

5
4
0

0%

0%

50%

17%

33%

0%

0%

0%

0%

0%

0%

6
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Gwersyllt
North
Gwersyllt
West
Hermitage
Holt
Johnstown
Little Acton
Llangollen
Rural
Llay
Maesydre
Marchwiel
Marford and
Hoseley
Minera
New
Broughton
Offa
Overton
Pant
Penycae
Penycae and
Ruabon
South
Plas Madoc
Ponciau
Queensway
Rhosnesni
Rossett
Ruabon
Smithfield
Stansty
Whitegate
Wynnstay
I do not live
in Wrexham

211 | P a g e

0%

33%

0%

0%

0%

0%

0%

33%

0%

33%

0%

3

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
50%
50%

67%
0%
0%
0%
0%

0%
50%
0%
50%
50%

0%
50%
0%
0%
0%

0%
0%
0%
0%
0%

33%
0%
100%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

3
2
1
2
2

0%
0%
0%
0%

33%
0%
0%
0%

0%
0%
0%
0%

0%
0%
50%
0%

33%
100%
0%
50%

0%
0%
0%
0%

0%
0%
50%
50%

0%
0%
0%
0%

0%
0%
0%
0%

0%
0%
0%
0%

33%
0%
0%
0%

3
1
2
2

20%
0%

0%
0%

20%
0%

0%
0%

20%
50%

0%
0%

0%
0%

0%
50%

20%
0%

20%
0%

0%
0%

5
2

25%
0%
0%
0%
33%

0%
13%
0%
0%
0%

0%
13%
0%
0%
0%

0%
13%
100%
0%
0%

25%
25%
0%
0%
0%

50%
25%
0%
0%
67%

0%
0%
0%
0%
0%

0%
13%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

0%
0%
0%
0%
0%

4
8
2
0
3

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
38%
0%
0%
0%
0%

0%
0%
0%
0%
0%
100%
13%
0%
0%
33%
0%

50%
0%
0%
0%
0%
0%
13%
0%
33%
33%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
33%
0%

50%
0%
0%
0%
25%
0%
25%
0%
33%
0%
0%

0%
0%
0%
50%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
25%
0%
13%
0%
33%
0%
0%

0%
0%
0%
50%
50%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

2
0
0
2
4
1
8
0
3
3
0

11%

22%

0%

0%

0%

0%

11%

22%

22%

11%

0%
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